Neighbourhood voice quarterly results
January - March 19 32 forms 15 voices

Overall results
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63%

M1 Verygood
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Caretaking results - all areas Very good / good 73%
Window frames 18
Handrails 15
Lights 19
Walls 15
Landings 16
Stairs 17
Lifts 5
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Estate cleansing results - all areas Very good / good 64%

Play area 8
Carparks 16
Recycling 19
Estate roads 22
Pathways 25
Garages 15
Hardstand 28
29

Grass - Litter
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Horticultural services results - all areas Very good / good 35%
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Window cleaning results - all areas Very good / good 83%
Frames 14
Windows 16
0% 20% 40% 60% 80% 100%

B \Very good B Good mPoor MVerypoor

Page 2



Results by area

East 6 forms - Very good / good 75%

Caretaking

Estate cleansing
Horticultural
Window cleaning

Total
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North 13 forms - Very good / good 58%

Caretaking 84

Estate cleansing 58

Horticultural 30

Window cleaning 16

Total

188
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South Central 13 forms - Very good / good 63%

Caretaking I
Estate cleansing 69
Horticultura a3
Window cleaning 8
Tota 142

0% 20% 40% 60% 80% 100%

B Very Good ®mGood mPoor M VeryPoor

Page 3



Service area trendlines

Caretaking performance, by quarter
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Window cleaning performance, by quarter
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