
Neighbourhood voice quarterly results
April - June 19 44 forms 21 voices

Oct - Dec 17 79%
Jan - Mar 18 77%
Apr - Jun 18 68%
Jul - Sep 18 60%
Oct - Dec 18 61%
Jan - Mar 19 63%
Apr - Jun 19 74%
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Caretaking results - all areas
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Estate cleansing results - all areas
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Horticultural services results - all areas
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Results by area

A Very Good Good Poor Very Poor
Total 3 46 12 0 61
Window cleaning 0 1 1 0 2
Horticultural 2 7 0 0 9
Estate cleansing 1 22 9 0 32
Caretaking 0 16 2 0 18

B Very Good Good Poor Very Poor
Total 60 148 28 30 266
Window cleaning 0 18 2 0 20
Horticultural 6 31 4 8 49
Estate cleansing 15 60 12 17 104
Caretaking 39 39 10 5 93

C Very Good Good Poor Very Poor
Total 4 170 52 30
Window cleaning 0 12 3 1
Horticultural 0 27 13 23
Estate cleansing 2 84 26 3
Caretaking 2 47 10 3
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Service area trendlines 

Caretaking
Jan - Mar 18 87%
Apr - Jun 18 86%
Jul - Sep 18 77%
Oct - Dec 18 72%
Jan - Mar 19 73%
Apr - Jun 19 83%

Estate cleansing
Jan - Mar 18 72%
Apr - Jun 18 59%
Jul - Sep 18 53%
Oct - Dec 18 58%
Jan - Mar 19 64%
Apr - Jun 19 73%

Horti
Jan - Mar 18 64%
Apr - Jun 18 51%
Jul - Sep 18 47%
Oct - Dec 18 50%
Jan - Mar 19 35%
Apr - Jun 18 60%

Window cleaning
Jul - Sep 17 71%
Oct - Dec 17 71%
Jan - Mar 18 78%
Apr - Jun 18 69%
Jul - Sep 18 58%
Oct - Dec 18 50%
Jan - Mar 19 83%
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Caretaking performance, by quarter
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