Neighbourhood voice quarterly results
April - June 19 44 forms 21 voices

Overall results
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Caretaking results - all areas Very good / good 83%
Window frames 20
Handrails 20
Lights 26
Walls 19
Landings 19
Stairs 21
Lifts 3
Entrance 26
Bins 19
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Estate cleansing results - all areas Very good / good 73%

Play area 19
Carparks 25
Recycling 33
Estate roads 33
Pathways 34
Garages 23
Hardstand 40
Grass - Litter 44
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Horticultural services results - all areas Very good / good 60%
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Window cleaning results - all areas Very good / good 82%
Frames 20
Windows 19
0% 20% 40% 60% 80% 100%

B \Very good B Good mPoor MVerypoor

Page 2



Results by area

East 5 forms - Very good / good 80%

Caretaking
Estate cleansing
Horticultural
Window cleaning

Total
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North 18 forms - Very good / good 78%

Caretaking 93

Estate cleansing 104
Horticultural 49

Window cleaning 20

Total 266
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South Central 21 forms - Very good / good 68%

Caretaking 62
Estate cleansing 115
Horticultural 63
Window cleaning 12
Total 256
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Service area trendlines
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Caretaking performance, by quarter
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Estate cleansing performance, by quarter
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Horticultural services performance, by quarter
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Window cleaning performance, by quarter
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