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Have you set up your password?

Most utility companies operate a password scheme
allowing you to register a password of your choice with
the company. Once you have registered a password any
caller from the company can be asked to provide the
password before being given access to your property.

If they cannot provide the password they are not from
the utility company and you should not let them in!

Write down your numbers here:

Croydon Council 020 8407 1311
Trading Standards

Police 101 (In an emergency always dial 999)

Thames Water 0800 009 3964

British Gas 0800 072 8625
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