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At Rawlings, it's not just your vision

we care about - it's your health too

YOUR LOCAL INDEPENDENT OPTICIANS

We have been in Surrey for 125 years and are proud of our personal service and
family heritage. Our highly skilled and knowledgeable staff are passionate about
providing the best possible eye-care experience for all of our patients.

Whatever your eye care needs, we’re here to help,
so call in and see for yourself.

RAWLINGS CROYDON: 8 High Street, Croydon, Surrey, CRO 1YA | T: 020 8667 9153
RAWLINGS CATERHAM: 2/4 Croydon Road, Caterham, Surrey, CR3 6QB | T: 01883 341 137

RAWLINGS PURLEY: 946 Brighton Road, Purley, Surrey, CR8 2LP | T: 020 8668 9476

rawlingsopticians.co.uk

On presentation of this advert when complete spectacles are purchased.
Valid until 01.09.2020 at any one of the three practices above.

T&Cs Apply



Welcome

Welcome to our brochure, giving you information about how direct payments can
be a route to your independence, giving you the choice, control and flexibility to
meet your own care needs.

There is a range of information to help you decide if direct payments are the route
for you, including:

10 What are Adults & Children’s services Direct Payments? (?“ '
11 Who can have a Direct Payment?

12 Will | have to pay towards my care & support?

13 How is my Direct Payment paid to me?

14 What can | spend my Direct Payment on?

16 Using an Agency to provide your care & support
17 What is a Personal Assistant or PA?

18 Employing someone to be my Personal Assistant

19 Can | have a mixture of Direct Payments
& services from the Council?

20 Any other queries?

21 Interested in working in care?

All material contained within this magazine may not be reproduced in whole or in part without written consent of the publishers. Although every care has been taken to ensure the accuracy of the information contained
in this magazine the publishers accept no responsibility for errors, omissions or claims made by contributors or advertisers. The right is reserved to reject, shorten or clarify any material submitted at the discretion of the
Editor whose decision is final and no correspondence can be entered into concerning it. Croydon Council do not warrant the accuracy of any description or statement contained in any advertisement herein nor do they
endorse any product or service advertised.

© 2017 Published By Community Information Services Ltd, Scott House, Clarke Street, Poulton-le-Fylde, Lancashire FY6 8JW ¢ 01253 885777 « contact@cispress.com « Www.Cispress.com
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COOPER MEANS MOTABILITY.

BMW & MINI FROM £0 ADVANCE PAYMENT.

A new BMW or MINI Road tax included.
every 3 years.

Insurance Servicing, maintenance
for 2 drivers. & breakdown.

At Cooper, our Motability Specialists are on hand to help you discover the perfect model to suit you
and we’ll guide you through the whole process.

To find out more or to book a test drive contact us today.

Cooper Croydon
57 Croydon Road, Beddington, Croydon, Surrey CRO 4QE
0208288 7777

SEARCH: COOPER CROYDON

COOPER

PART OF THE INCHCAPE GROUP Inchcape.co.uk

We are a credit broker, not a lender.

The Cooper Group Limited trading as Cooper BMW & MIN is authorised and regulated by the Financial Conduct Authority as a credit broker and is an appointed representative of Inchcape Retail Limited. The BMW 2

Series Active Tourer from £0 Advance Payment. The MINI Hatch and Countryman from £0 Advance Payment. Motability Scheme vehicles are leased to customers by Motability Operations Limited (Registered Company

No. 1373876), City Gate House, 22 Southwark Bridge Road, London, SE1 9HB. To qualify you must be in receipt of the Higher Rate Mobility Component of Disability Living Allowance (DLA), the Enhanced Rate Mobility

Component of Personal Independence Payment (PIP), the War Pensioners’ Mobility Supplement (WPMS) or the Armed Forces Independence Payment (AFIP) and applications must be made with participating Retailers
1 July — 31 December 2019. Prices are correct at time of publication and subject to availability and may change.
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hstead Home care with a difference
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You can’t always be there.

But we can!
QCarteuallity -
Commission

With Home Instead Senior Care, caring e Award winning care
for an ageing loved one doesn’t have to

be a struggle. It's why we offer everything
from individualised help around the house
to advanced Dementia care to keep them e Home help services

safe and sound at home, instead e Highly trained CAREGivers
of anywhere else.

e Personal care
Companionship services

If someone in your family needs a little help,

please call us on: 0208 404 4444

67 WINDMILL ROAD | CROYDON | CRO 2XR

E: care.croydon@homeinstead.co.uk ‘2
www.homeinstead.co.uk/croydondulwich

Each Home Instead Senior Care© franchise office is independently owned and operated. Copyright © Home Instead 2018.



Fast, Friendly & Reliable Payroll Service
Professional, Easy to use & Hassle-free
Direct Payment Specialist

We're Here to Help

| . callustofind O8S00 977 4905
| out more... 0208 405 S653

www.epayrolluk.co.uk - info@epayrolluk.co.uk

MOLLY MAID

NIGHTINGALE

HOLISTIC SERVICES

Trust the domestic cleaning
experts at MOLLY MAID

Nightingale Holistic Services is a supported living/ domiciliary
care agency, providing personalised care and support to our
service users in Caterham (Surrey) and surrounding areas.

Our service users are, in the main, young adults with autism and * Uniformed and professionally trained staff

learning disabilities, who require daily assistance for health and
social care reasons to live safely and independently in a home of
their own. * Free in-home estimate

* 100% guaranteed and insured

* No contracts

24 hour (including night) Support office and Registered ) .
support; according to Manager on site. ¢ All materials supplied
individual needs.

* Regular or occasional cleans
A supported living service for

young adults with Autism and - National * More affordable than you think
learning difficulties. Autisti ,

utistic o 1 ol
Large shared flats for 3-4 people, S'O'Cietv s

individual en-suite rooms,
assured tenancy

For further information please visit/ contact ,"

v -y
85 Whyteleafe Road, Caterham CR3 5EJ
01883 332961 / info@nightingaleholistic.co.uk e - /
www.nightingaleholistic.co.uk

< oo

020 8407 3262 priti.patel@mollymaid.co.uk



FINANCIAL ) Soiriona bumiste

Life Adviser & Care
SOLl | TIO' \| S 3 4 Fees Planning Specialist

giving you peace of mind

Mobile 07841 823846

Redhill 01737 321206
Do you have concerns about the best way Croydon 0208 4547482
to fund the cost of care for a loved one?
Please contact me for a confidential chat
with no obligation on your part.

Email Catriona@financialcaresolutions.co.uk
Web www.financialcaresolutions.co.uk

Home visits can be arranged where appropriate

Independent Financial Advice

My services include:
Retirement Planning
Equity Release
Inheritance tax planning
Care Fees Planning

Financial Care Solutions Ltd is an Appointed Representative of Best
Practice Group which is authorised and regulated by the Financial
Conduct Authority. Registered Number 720600

Registered in England No 09712439.

Registered Office Abbey House, 25 Clarendon Road,

Redhill, Surrey, RH1 1QZ

Peoce of mind of the
elder touch of o button

C Q( ‘ If you live on your own, it's vital to

have a lifeline that can bring you
help when you need itin a hurry.
Our Personal Alarm Service is
designed to do exactly that.
We're on hand at any time,

day or night, ready to step in
and help you when you need
help most. You can also get Free
Expert Care Advice - all part of
the service.
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If you don't have close
neighbours or friends and
family nearby, we can fill the
gap by providing you with

a fast and effective Emergency
Response Service.

elder

care Call 0345 603 4576 I Monday - Friday, 9am-5pm | eldercare.co.uk

olues fhere

Showroom at 146 Stanley Park Road, Carshalton Beeches SM5 3JG (Appointment recommended)




Are you responsible for paying a carer?
Would you like someone to manage this for you?

Paypacket’s comprehensive payroll and pensions support service includes:
® Calculating wages ® Ensuring statutory returns are completed

® Providing carers with detailed wage slips ® Paying carers direct by BACS
® Pension Auto Enrolment covered

To find out more, give us a call and we’ll take care of the rest.

Direct Payments made easy

0800 848 8998 PayPack:t

Visit us at: www.paypacket.co.uk i

CarelinePlus

Telecare Services

CarelinePlus specialise in enabling residents to sustain their

independence by using Telecare and Assistive Technology.

We provide support, assistance and a mobile response team 24 hours a day, 365
days a year at the touch of a button. This will ensure that you can enjoy safe and

independent living, it will also reassure you, your family and friends of your safety.

To assist you we can provide

* Pendant alarm

* Falls sensors

* Flood detectors

* Bed Occupancy Sensors

* Smoke Detectors/ CO2 alarm

* Wander Devices

* We also do a range of standalone solutions like GPS trackers

If you would like to discuss any of the options available, please call
us on 0208 654 7166 or email careline@croydon.gov.uk

CROYDON
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HOME CARE

We are a family-run business
providing premium live-in care for
your loved ones, enabling them
to remain in their own homes

We provide care for the elderly and
youngd, long and short term, incl:

Always happy to chat
Please call Natalie or Taryke

01252 850 040

www.rangerhomecare.com
info@rangerhomecare.com

LIM Independent Living
And Community Care
Services Ltd

3 Foxley Road,
Thornton Heath,
Surrey CR7 7DX

LIM provides 24 hour Domiciliary Care Service to Adults and older adults
with any form of disability, in their own homes. We pride ourselves on
offering you the peace of mind that your mum, dad or any other loved one
is cared for with utmost devotion, patience, respect and dignity. All our staff
are well trained, compassionate and family orientated. They are thoroughly
screened, insured and DBS checked, references are also obtained.

Our services include:
* Personal Care Services

* Household Tasks

* Shopping Escort

* Shopping Tasks

* Personal Hygiene

* Respite & Befriending Care

* 24 Hour Live-in Care

* Waking or Sleepover Night

* Collecting Pensions & Paying Bills

» Companionship
* Rehabilitation ¢ Cleaning

L]
CareQualit
Q& 1CO.
=LUKHCA~ - o

Tel: 0208 664 90 40 Email: admin@limilccs.co.uk
www.limilccs.co.uk

If you fund your care from your own resources or receive assistance in the form of a
Direct Payment, Individual Budget (IB) or Self Directed Support (SDS) we can help.
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PROFESSIONAL HEALTHCARE
GA Professional Healthcare is a specialist nursing recruitment
and domiciliary care agency with renowned experience in
placing temporary and permanent nursing staff across London
and the South East of the UK.

With a network of specialist and qualified nurses and carers,
wee in a position where we support our clients by placing the
right individuals with the required experience and qualifications

for any Nursing and healthcare sector or speciality role.

We are flexible in meeting your requirements
and can provide care at short notice.

If you have any questions or want to know about our services
please get in touch by callingus on 03333 110172,

or through our contact form online
www. gaprofessionalshealthcare.co.uk
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Adults & Children’s Direct
Payment guide

What are Adults & Children’s services
Direct Payments?

A Direct Payment is a payment of money from the Council to either a resident in
need of care and support, or to someone else acting on their behalf. The Direct
Payment is to pay for the cost of arranging all or part of the support. The Council
will make a Direct Payment instead of arranging or providing any services itself, if a
resident wishes so.

More and more people are choosing to take a Direct Payment because it helps
them to become independent by giving them more choice and control over
their care.

Read on to find out how taking control of your own care and support can help you
get on with your life.
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Who can have a
Direct Payment?

Residents who can get an Adults’/Children’s services Direct Payment include:

. People with disabilities aged 16 or over

. Older people who need help to live at home

. People with learning disabilities

. People who use mental health services

. Carers aged 16 or above for their own care needs as carers
. Parent of a child with a disability

You can have a Direct Payment if you have been assessed by a Council Care
Manager or Social Worker and it has been agreed that the Council will provide you
with care and support to help you live at home. The Council uses national eligibility
guidance to decide whether you are eligible for support.

If the Direct Payment is for an adult, you can arrange an assessment by contacting
the Croydon Adults Support team. You can email CroydonAdultSupport@croydon.
gov.uk or call 020 8726 6200.

If the Direct Payment is for a child, please contact the Single Point of Contact
(SPOC) team by emailing OLALACNOotifications@croydon.gcsx.gov.uk for
an assessment.

Your Care Worker/Manager or Social Worker will give you a care and support plan
that will set out what help the Council will support you with, and how much you can
spend on your support.

Before you receive any money you will need to sign a Direct Payments agreement.

By signing this you agree to follow the rules for using your Direct Payment set by
the Government and by the Council.

11
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Will | have to pay towards my
care and support?

Children’s Services - There is no financial assessment for children’s Direct
Payments, financial assessment comes into place when a young person turns 18
years old.

Adults Services - Depending on your personal finances you may have to pay a
contribution towards the cost of your care and support. These contributions will
have to be paid by you and will usually be deducted from the Direct Payment

money the Council gives you.

You will need to have a financial
assessment done by the Council to
work out whether, and how much you
have to pay towards your care.

7
You may also choose to buy additional |

care and support from your own
money by topping up your
Direct Payment.
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How is my Direct Payment
paid to me?

There are three ways that we can pay you your Direct Payment for adults:

Virtual Wallet - We are going to introduce an online account that helps you manage
your money and pay for services. It’s like going on any online retailer and lets you
manage your Direct Payment without having to keep lots of paperwork. Either you,
or someone else who helps you can manage your account.

The benefits of using Virtual Wallet include:

» Safe and secure - it is a tried and tested system for managing care services

* No paperwork and other red tape — you won’t need to collect receipts and
complete the quarterly returns you would have to complete if you use a bank

account (please remember to retain any paperwork needed for HMRC purposes)

* Provider payments — payment to your providers are made by the Virtual Wallet
system and are easy and reliable

* Protection from debt — the system prevents you from spending more money than
you have and lets the Council know if providers put up their charges

* Protection from fraud — the system protects both you and the Council from fraud
We will write and let you know when this facility is available.

Pre-paid card - We can give you your Direct Payment on a pre-paid card that works
just like a debit card. This is an online account without a cheque book facility, you
make online transfers as payment and can monitor your transactions. All evidence
of payments needs to be kept for a minimum of one year for audit purposes.
Personal Account - A separate bank account opened by you. You can pay care
providers directly for the services you choose, but you will have to keep accurate
records of all of your spend and save your receipts. You will need to keep copies of
all receipts and complete a return to the Council every three months.

Children’s Personal Accounts are by special arrangement only.

B
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What can | spend my
Direct Payment on?

You can spend your Direct Payment on anything that meets the needs that the
Council has agreed to fund and set out in your care and support plan.
Depending on your care plan they can be spent on help and support with:

» Eating and drinking

* Washing

* Going to the toilet

* Maintaining your home

e Staying safe at home

* Meeting up with friends and family

* Getting out and about such as running errands, going to the shops or to
medical appointments

e Caring responsibilities

e Support to take medication

e Support to manage finances

e Short stays in residential care and short breaks

* Local activities for children

Some people will employ a Personal Assistant, or in the case of a child’s Direct

Payment, a parent employing a Personal Assistant to help them with some of
these activities.



Direct payments cannot be spent on:

Anything illegal

Anything that will harm a person’s health, safety or wellbeing

Paying for day to day living such as food, drink, fast food takeaways, etc.
Paying for alcohol, tobacco or gambling

Paying for anything that other Council services or statutory organisations provide,
for example the NHS

Paying any rent or household bills e.g. gas, electricity

Permanent residential or nursing care

Paying for services directly from the Council, except in special circumstances

If someone receives a Direct Payment through a Council provided pre-paid debit
card they are not permitted to use cashback facilities or withdraw cash from

an ATM

Services provided by a close family member who lives with you, unless this
is agreed by the Council

You can discuss your ideas first with your Care Worker/Manager or Social Worker
who can help you decide what care and support you want to buy.




Using an Agency to provide
your care and support

You can use an agency to provide your care and support. Agencies will include
private care companies, charitable organisations and high street organisations such
as a gym membership.

The agency will provide you with the care and support services you want to buy.
Depending on your circumstances, and the choices you want to make, you might
use a number of agencies to provide you with different services. The agency will
send you an invoice and you will pay it from your Direct Payment account.
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What is a Personal Assistant
or PA?

Most people will spend their Direct Payment on paying for services from a care
and support agency. Depending on your circumstances you can instead choose to
employ a Personal Assistant, usually known as PA, who will give you support.
Because you employ them, you are in charge of your PA and the work they do for
you. A PA puts you in control.

You choose:

* Who you will have work for you

What time of day they will help you

Which tasks they do and when

Where the help is given (at home or somewhere else you want to be)

How things are done

Direct Payments enable you to employ anyone, except your husband, wife or
partner, or close relative who lives with you unless you have special permission.
It’s important to think carefully about who to employ. There can be good reasons
for not employing family and friends. Try to talk to other disabled people who
employ PA’s, or to you direct payments advisor or social care staff before making
up your mind.
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Employing someone to be
my Personal Assistant might
be complicated, can anyone
help me?

It is important to think carefully about who to employ and how you choose someone
to be your PA. Employing a PA also means that you become responsible for paying
your PAs taxes, National Insurance and pension contributions.

But you don’t have to work out everything for yourself. A Personal Assistant Support
Service will help you to:

Find and recruit a PA
Link up with a payroll service who will organise your tax and other requirements
Organise employer’s liability insurance

Organise employment checks such as references and Disclosure and Barring
Service (DBS) checks

Set up employment contracts

Budgeting

The Croydon PA Support Service will help you find a PA and help you with being
an employer.
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Can | have a mixture of Direct
Payments and services from
the Council?

Yes. Some people will use a mixture of services arranged by the Council and
services bought by a Direct Payment. For example, the Council might arrange for
you to take part in an activity at a centre on some weekdays, but on other days, and
at the weekend you might use your Direct Payment to take part in other activities.

Any other queries”?

If you have any other questions about Adult Social Care, please contact the
Croydon Adults Support team CroydonAdultSupport@croydon.gov.uk or call
020 8726 6200.

If you have any other questions about Children’s Social Care, please contact the
Single Point of Contact (SPOC) team OLALACNOotifications@croydon.gcsx.gov.uk.

If you have an urgent child protection matter needing immediate attention,
call 020 8255 2888

Please remember, if a person is in immediate danger call 999.



Interested in working
health and care?

* Do you like making a positive difference to someone’s life?

* Are you responsible, reliable and respectful?

* Can you develop a strong and trusting relationship with people?

* Could you support someone to live an independent and active
personal and social life in and away from their home?

Being a Personal Assistant in Care could be the role for you

* It’s flexible J ¢ It’s rewarding | ®* And no two days are the same

For an information pack contact: PARegister@croydon.gov.uk

CROYDON

Delivevimg for CYD”dOV\ www.croydon.gov.uk




We are Age UK Croydon and our vision is
a Croydon where everyone can love later life

L lii— '
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We provide a range of practical services to help
you stay independent in your own home, including:

+ Shopping
+ Cleaning
+ lIroning
+ Laundry

W Croydon
ageuk

Activities and Events

Come along to our community centre in
Thornton Heath to meet new people and join
our activities and events.

From line dancing to yoga, tea & chat to singing,
there’s something for everyone from as little as
£2 per session.

Call us on 020 8686 0066
Age UK Croydon, 81 Brigstock Road, Thornton Heath, CR7 7JH

SUNBIRD

C ARE

Sunbird Care provides quality homecare services helping
you continue to live well and independently at home.

imspected and mted

CareQuality
Commission

For further information on how we can help
you and your family please contact us.

Tel: 020 8655 2000
Email: info@sunbirdcare.co.uk
Website : www.sunbirdcare.co.uk
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#IN COMPANIONS & CARE

24 hour live-in care is a safe and cost-
effective alternative to residential care!

Families can get on with their lives whilst our fully trained and
closely supervised carers live with your loved one and care for
them with all their heart - just as you would do yourself.

CHECK LIST for live-in care that you can trust:

Regulated by the Care Quality Commission

Carers fully employed by the company — no subcontracting
Professionally qualified managers - available to meet you in person
Excellent references of carers — available to you

Fluent English-speaking carers

Live testimonials from previous clients available

Full, uncharged-for assessments given which include exactly how the client
likes to spend their day — their hobbies, interests and activities

Training certificates available

Regular quality checks undertaken

Transparent pricing system

Trial period offered

NS NN N RN

www.arbourcare.co.uk | T: 01932 901444 | E: christina@arbourcare.co.uk




' Oakhouse ‘o5 OFF
' FOODS : o of £30
. first ord€
Delicious frozen meals ".youéu;ie code CR1
when ca\h\'\g

delivered direct to your home

easy mealtimes every week

\/ Nutritious, delicious & easy to cook meals
\/ Huge choice for a range of diets & appetites
\/ Delivery from the same local, frletndly dri

Call us for your FREE brochure: 0333 370 251 2 wocaL ratE) | 0akhousefoods.co.uk

We ’

Whitgift Care Communlty

. From day care to full nursing care,

we run a range of different homes and
‘1 services to help older people maintain F
their independence in safe, caring and ;
community focused settings.

Our homes ]

“We have seen him Whitgift House
flourishing in a way South Croydon
he could not do Wilhelmina House
living alone with Park Hill

little company. Whitgift Almshouses
Whitgift Care Relative North End

part of the

]Ohn Join our community
Whltglft whitgiftcare.co.uk
foundation 020 8256 1596
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EMERALD

GREEN CARE
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Emerald Green Care is a family owned domiciliary care \/ Personal Care
company that strives to provide a gold standard quality

care service. Medication assistance

We aim to provide a service that will promote dignity and Domestic visits

stability for our customers, allowing them to feel comfortable \/ Shopping visits
and safe under our care whilst living within their own home.

Companionship
We promise to provide every service with a smile and to

your highest level of satisfaction. Escort to appointments

Southbridge House, Southbridge Place, Croydon,CR0O 4HA
Tel: 020 8240 4466 Email: info@emeraldgreencare.co.uk

www.emeraldgreencare.com




WE CARE ABOUT YOUR CHOICE

Take control of your care

Call 0208 686 9496

181 Brighton Road,
South Croydon, CR2 6EG

What we offer

? bluebird
care*

Personalised

With Bluebird Care you
choose exactly the care

you need. Our packages
are task based giving you
the flexibility to tailor the
care you most need. No two
days need to be the same!

Our Staff

We offer everything from
personal care to shopping

cleaning and companionship.

In fact everything you need
to achieve your personal
goals if at home or away.

All our staff are fully trained
and have a passion for care.
Our recruitment process
ensures we employ only the
best. We always encourage
you to meet our staff before
the care begins.

www.bluebirdcare.co.uk/croydon
croydon@bluebirdcare.co.uk



