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Streatham Vale, SW16
5YP

Kilburn District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
NW6 4JD

Kingston upon Thames 0.9% 0.0% 0.0% 0.0% 0.0% 51% 0.0% 0.0% 0 0.0% 0
Town Centre, KT1 1TE

Knights Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Limpsfield Road,
Chelsham, Warlingham,
CR6 9DZ

Knockholt Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
TN14 7LH

Lakeside Shopping 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre,West Thurrock
Way, West Thurrock,
Grays, RM20 2ZP

Lewes Town Centre, BN7 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1XE

Lewisham Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE13 7HB

Lidl, Aberconway Road, 0.7% 0.0% 0.0% 0.0% 8.0% 0.0% 0.0% 0.0% 0 0.0% 0
MORDEN, SM4 5LF

Lidl, Streatham High Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
STREATHAM, SW16
1BB

Lidl, Western Road, 0.8% 0.0% 0.0% 4.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MITCHAM, CR4 3ED

M&S, Bluewater Parkway, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Dartford, Greenhithe, DA9
9SD

M&S, Cardinal Place, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Victoria Street,
Westimster, SW1E 5JE

M&S, Finsbury Pavement, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Moorgate, EC2A 1SA

Manchester City Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Merton District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 IBA

Mitcham Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
CR4 4NU

Morrisons, High Street, 0.2% 0.0% 1.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SUTTON, SM1 1DD

Norwood Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
BR6 OPF

Oxford City Centre, OX1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1ET

Oxted Town Centre, RHS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0QA

Penge D.LY, Croydon Roa, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7AF

Petersfield Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
GU32 3JA

Polhill Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
London Road, Sevenoaks,
TN14 7AD

Priory Retail Park, Merton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Raff Electrical, Stafford 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Wallington, SM6
9AP

Ravensbourne Retail Park, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, SE6 2QU

Redhill Town Centre, RH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1RB

Reigate Town Centre, RH2 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0AN

Royal Tunbridge Wells 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, TN1 1LS

Sainsbury's Local, High 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Street, Bromley, BR1 1LE
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Sainsbury's Superstore,
London Road, Redhill,
RHI1 INN

Sainsbury's Superstore,
Southend Lane,
Sydenham, SE26 4PU

Sainsbury's Superstore,
Walters Yard, Bromley,
BR1 1TP

Sainsbury's, High Street,
BECKENHAM, BR3 1AH

Sainsbury's, High Street,
WEST WICKHAM, BR4
OLU

Sainsbury's, Limpsfield
Road, WARLINGHAM,
CR6 9DY

Sainsbury's, Merton High
Street, COLLIERS
WOOD, SW19 1DD

Sainsbury's, Stafford Road,
WALLINGTON, SM6
9AA

Sainsbury's, Station Road,
WEST WICKHAM, BR4
OPU

Screwfix, Airport Trading
Estate, Wireless Road,
Biggin Hill, Westerham,
TN16 3BW

Screwtfix, Ashbourne Way,
Shirley, Solihull, B90
4QU

Screwfix, Chaffinch
Business Park, Croydon
Road, Elmers End,
Beckenham, BR3 4AA

Screwfix, Homethorpe,
Trowers Way, Redhill,
RHI1 2LH

Screwfix, Wembley Trade
Park, Wembley, NW10
0JF

Sevenoaks Town Centre,
TNI13 1XA

Sidmouth Town Centre,
EX108LY

Sloane Square District
Centre, SW1W 8EL

Solihull Town Centre, B91
3RA

Southall Town Centre, UB1
3DB

Southend-on-Sea Town
Centre, SS2 5SP

Springvale Retail Park,
Sevenoaks Ways,
Orpington, BR5 3SG

Stansted Village Centre,
TN15 7PR

Streatham District Centre

Streatham Vale Local Centre

Sutton Town Centre, SM 1
1DU

Tandem Centre, Tandem
Way, COLLIERS WOOD,
SWI19 2TY

Tesco Extra, Millstrood
Road, Whitstable, CT5
3EE

Tesco Extra, Streatham High
Road, STREATHAM,
SW16 6HP

Tesco Superstore, Croydon
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Road, ELMERS END,

BECKENHAM, BR3 4AA

Tesco Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homesdale Road,

Bromley, BR1 2UE

The Ashley Shopping 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, Ashley House

Annexe, Ashley Road,

Epsom, KT18 SAB

Toolstation, Croydon Road 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Industrial Estate, Tannery

Close, Elmers End, BR3

4BY

Tooting Broadway Town 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SW17 0SP

Twickenham Town Centre, 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

TWI1 3SN

Tynemouth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

NE30 4RE

Wallington Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SM6 OLY

Wandsworth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

SW18 2PU

Warlingham Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

CR6 9LE

West Norwood District 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE27 9JU

West Wickham District 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

Centre, BR4 OLP

Westfield, Ariel 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way,Shepherd's Bush,

W12 7GF

Wickes, Anerley Station 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

Road, London, SE20 8PY

Wickes, Croydon Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

West Wickham, BR4 9HR

Wickes, Vincent Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Dorking, RH4 3HQ

Wilbarston Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

LE16 8QG

Wimbledon Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW19 4QN

Others

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivery 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

TV Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Catalogue 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / varies) 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

shopping)

Weighted base: 191 7 23 36 18 34 24 29 20

Sample: 188 13 24 32 19 29 30 23 18
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Q14 Where do you normally buy chemist goods, including health and beauty products?
Excl. Nulls & SFT

Zone 1

Croydon Town Centre 28.1% 167 68.7% 16 56.1% 49 21.7%
House of Reeves, Reeves 0.0% 0 0.0% 0.0% 0.0%
Corner, Croydon, CR9

1QS

Lidl, Church Street, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0
CROYDON TOWN

CENTRE, CRO 1RB

M&S, North End, Croydon, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CR9 1SH

Richer Sound, South End, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 1BG

Sainsbury's, The Whitgift 0.6% 4 0.0% 0 25% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0
Shopping Centre,

CROYDON TOWN

CENTRE, CRO 1UP

Zone 2

Allcorn Chemist, St James's 0.2% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Road, Croydon, CRO 2BZ

Broad Green Local Centre, 0.2% I 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3PA

16.7%
0.0%

—_
w

23.6% 23 374% 24 22.9% 17 64% 5
0.0% 0.0% 0  0.0% 0 0.0% 0

—_
o

(=]
(=]
(=]
(=]
(=]

Halfords, Windmill Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Croydon, CR0 2XQ

Homebase, Purley Way, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Lidl, London Road, 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% I 0.0% 0
Croydon, CRO 2RF

Lidl, London Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
THORNTON HEATH,

CR7 6AW

Matalan, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Croydon, CRO 3JP

Parade Medipharmacy, 0.2% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Thornton Road, Croydon,

CRO 3EW

Rockbottom Musical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Instrument Shop, London
Road, Croydon, CRO 2TB

Sainsbury's Superstore, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Croydon,

CRO 2RE

Sainsbury's Superstore, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Thornton Road, Thornton
Heath, CR7 6BB

Screwfix, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Selco Builders Warehouse, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mitcham Road, Croydon,
CRO 3YH

The Range, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Toolstation, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Zone 3

Brigstock Pharmacy, 0.1% 0 0.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brigstock Road, Thornton
Heath, CR7 7JN

Copes Pharmacy, Streatham 0.3% 2 0.0% 0 0.0% 0 22% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
High Road, Streatham,

SW16 3QQ
Lidl, Hermitage Lane, 0.2% 1 0.0% 0 0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
NORBURY, SW16 3LH
Norbury Local Centre 2.2% 13 0.0% 0  0.0% 0 14.8% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Croydon Medical 0.1% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0
Centre, London Road,
Thornton Heath, CR7 7HQ
Pollards Hill District Centre 0.1% 0 0.0% 0 0.5% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Sainsbury's, Streatham 0.6% 3 0.0% 0 0.0% 0 2.7% 2 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Common, Streatham High
Road, STREATHAM,
SW16 3PY
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Screwfix, Norbury Trading 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Estate, Norbury, SW16

4DG

Tesco Superstore, Brigstock 1.9% 11 0.0% 0.5% 0 77% 7 49% 0.0% 0  0.0% 0  0.0% 0 0.0% 0

Road, THORNTON

HEATH, CR7 8RX

Thornton Heath District 42% 25 0.0% 12.3% 11 12.8% 11 2.4% 0.0% 0 1.2% 1 0.0% 0 0.0% 0

Centre

Zone 4

Aldi, Station Road, South 0.4% 2 0.0% 0.0% 0 0.0% 0 3.0% 0.0% 0  0.0% 0 0.0% 0  0.0% 0

Norwood, KENLEY,

SE25 5AJ

Beulah Hill Local Centre, 0.0% 0 0.0% 0.0% 0 0.0% 0  0.0% 0.0% 0  0.0% 0 0.0% 0  0.0% 0

London, SE19 3EW

Crystal Palace Local Centre 1.1% 7 0.0% 0.0% 0  0.0% 0 8.6% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Day Lewis Pharmacy, South ~ 0.3% 2 0.0% 0.0% 0 0.0% 0 24% 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Norwood Hill, London,

SE25 6DP

Lidl, Beulah Hill, Norwood, 0.3% 2 0.0% 0.0% 0 0.5% 0 1.9% 0.0% 0 0.0% 0  0.0% 0 0.0% 0

SE19 3UZ

Norwood Junction Local 0.1% 0 0.0% 0.0% 0 0.0% 0 0.6% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE25 4UD

Sainsbury's, Westow Street, 0.4% 2 0.0% 0.0% 0 0.0% 0 3.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

CRYSTAL PALACE,

SE19 3RW

Sainsbury's, Whitehorse 0.9% 5 0.0% 0.0% 0 0.0% 0 6.7% 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Lane, SOUTH

NORWOOD, SE25 6XB

South Norwood District 1.2% 7 0.0% 0.0% 0 0.0% 0 88% 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre, SE25 5A]

Upper Norwood Local 0.2% 1 0.0% 0.0% 0  0.0% 0 1.1% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre

Woodside Local Centre, 0.1% I 0.0% 0.0% 0 0.0% 0 0.0% 0.6% I 0.0% 0 0.0% 0 0.0% 0

Croydon, SE25 4SP

Zone 5

Addiscombe DIY, Lower 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Addiscombe Road,

Croydon, CRO 6RA

Addiscombe Local Centre 2.5% 15 0.0% 0.0% 0  0.0% 0 0.6% 13.1% 13 23% 1 0.0% 0 0.0% 0

Co-op, Wickham Road, 0.1% 1 0.0% 0.0% 0 0.0% 0 0.0% 0.6% 1 0.0% 0 0.0% 0 0.0% 0

Croydon, CRO 8TG

Greenchem Pharmacy, 0.4% 2 0.0% 0.0% 0 0.0% 0 0.0% 2.5% 2 0.0% 0 0.0% 0 0.0% 0

Broom Road, Croydon,

CRO 8NG

Jewsons, Lower Addiscombe  0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Rpad, Croydon, CRO 6AA

Shirley Local Centre 0.7% 4 0.0% 0.0% 0 0.0% 0 0.0% 4.4% 4 0.0% 0  0.0% 0 0.0% 0

TLC Electrical Distributors, 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tunstall Road, Croydon,

CRO 6TY

Zone 6

Asda, Marlow Way 1.5% 9 0.0% 1.9% 2 27% 2 0.0% 1.7% 2 44% 3 0.6% 0 0.0% 0

Croydon, CR0 4XS

B&Q, Hesterman Way, 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way, CROYDON,

CRO4YA

Beddington Local Centre, 0.3% 2 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 2.6% 2 0.0% 0 0.0% 0

Croydon, CRO 4PF

Costco, Imperial Way, 0.2% 1 0.0% 0.0% 0 1.1% 1 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0O 4RR

Decathalon, Purley Way, 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0 4XT

Fiveways Retail Park, Purley  0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, CROYDON, CRO

4ANZ

Flooring Superstore, The 10 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Trade Centre, Croydon

Road, Croydon, CR0O 4QE

Ikea, Valley Retail Park, 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way, CROYDON,

CRO 4UZ

Lloyds Pharmacy, Trafalgar 0.2% 1 0.0% 1.5% 1 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, Croydon, CR0O 4XT

M&S, Purley Cross, Purley 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0  0.0% 0 0.0% 0
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Way, Croydon, CRO 4XJ

McCoig Pharmacy, Brighton
Road, South Croydon,
CR2 6ES

Morrisons, Fiveways, Purley
Way, WADDON, CRO
4RZ

Natuzzi Italia, Purley Way,
Croydon, CRO 4RF

Progress Business Park,
Progress Way, Croydon,
CRO 4XD

Purley Cross Retail Park,
Purley Way, Croydon,
CRO 4NU

Purley Way Centre, Drury
Crescent, CROYDON,
CRO 4XU

Purley Way Retail Park,
Purley Way, CROYDON,
CRO 4XG

Sainsbury's, Trafalgar Way,
Purley Way, WADDON
MARSH, CRO 4XT

South Croydon District
Centre, CR2 7PA

Trojan Way Retail Park,
Purley Way, CROYDON,
CRO 4XL

Valley Retail Park, Purley
Way, Daniell Way,
CROYDON, CR0O 4YJ

Wickes, The Colonnades,
Purley Way, Croydon,
CRO 4RQ

Zone 7

Addington Village Centre

Aldi, Addington Road,
Selsdon, SOUTH
CROYDON, CR2 8LE

Dougans Chemist, Headley
Drive, New Addington,
Croydon, CRO 0QF

Elmfield Way Local Centre,
Croydon, CR2 OEJ

Fieldway Pharmacy,
Wayside, Fieldway, New
Addington, Croydon, CRO
9DX

Forestdale Local Centre

Harris Chemist, Crossways
Parade, Selsdon Park
Road, South Croydon,
CR2 8JJ

Morrisons Daily, Headley
Drive, New Addington,
Croydon, CRO 0QF

New Addington Town
Centre

Sainsbury's, Addington
Road, SELSDON, CR2
SLA

Sanderstead Village Centre

Selsdon Local Centre

Waitrose, Limpsfield Road,
South Croydon, CR2 9LE

Zone 8

Aldi, Brighton Road,
COULSDON, CRS5 2NH

Chipstead Village Centre

Coulsdon Town Centre

Crossways Nursery,
Woodcote Road, Purley,
CR8 3PA

Total

0.2%

0.3%

0.0%

0.0%

0.3%

0.0%

0.6%

2.2%

0.2%

0.0%
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0.1%

0.7%
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0.0%

0.0%
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Zone 3
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0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
1.8%
0.0%
0.0%
0.6%
0.0%
0.0%

0.0%
0.0%

S oo

Zone 5

0.0%
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0.0%

0.0%

0.0%

0.0%

7.5%

0.0%
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Zone 6
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0.0%
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0.0%
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0.0%
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0.0%

10.6%
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0.0%
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0.0%

0.0%
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0.0%
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0.6%
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6.2%
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H O

Zone 8

0.0% 0

0.0% 0

0.0% 0

0.0% 0

2.1% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

17.8% 14

0.0% 0

0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0%
0.0%
0.7% 1
0.7% 1

37.3% 29
0.0% 0

068A23

NEMS market research

Column %ges.



By Zone Filt Nulls & SFT Wtd [F] Croydon Household Survey Page 731
Weighted: for Nexus Plannlng September 2023
Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Kenley Trade Park, Bushey 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Close, Kenley, CR8 SAU

Merchan Logo, Chipstead 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Valley Road, Coulsdon,
CR5 2RB

Old Coulsdon Village 0.1% I 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 1.2% 0.0% 0.0% 0
Centre, CR5 1PX

Purley Local Centre 1.9% 11 6.8% 2 0.0% 1.6% 1 0.0% 0.0% 0.0% 1.1% 9.1% 7

Riddlesdown Pharmacy, 0.2% I 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 1.5% 1
Lower Barn Road, Purley,
CR8 1HR

Screwfix, Brighton Road, 0.0% 0 0.0% 0  0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Purley, CR8 4DA

Tesco Extra, Purley Road, 3.3% 20 0.0% 0 0.0% 0.0% 0 13% 0.0% 5.5% 3.7% 15.9% 13
PURLEY, CR8 2HA

Outside Catchment Area

Aldi, Croydon Road, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Anerley, KESTON, SE20
7SX

Anerley Local Centre, SE20 0.1% 0 0.0% 0 0.0% 0.0% 0 0.6% 0.0% 0.0% 0.0% 0.0% 0
8BF

Asda, Lavender Hill, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Battersea, London, SW11
1JG

Asda, Reigate Road, Burgh 0.1% I 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.7% 1
Heath, Banstead,
Tadworth, KT20 5NZ

Ashford Retail Park, Barrey 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Road, Sevington,
Willesborough, Ashford,
TN24 0SG

Ashtead Village Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
KT21 1AA

B&Q Local, High Street, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Sutton, SM1 1PR

B&Q Local, Tooting High 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Street, London, SW17
ORG

B&Q, Bell Green Retail 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Park, London, SE26 4PU

B&Q, Norwood Road, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Norwood, London, SE27
9AF

B&Q, Streatham High Road,  0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
London, SW16 1BB

B&Q, Sutton Court Road, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Sutton, SM1 4RQ

Banstead Town Centre, SM7  0.3% 2 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 2.0% 2
2NB

Barker and Stonehouse, York  0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Road, Battersea, SW11
3RD

Bath City Centre, BA1 1QB 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0

Beckenham Town Centre, 0.2% 1 0.0% 0 0.0% 0.0% 0 0.0% 1.1% 0.0% 0.0% 0.0% 0
BR3 1AH

Bell Green Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Spine Road, Sydenham,
SE26 4PR

Blackwells Chemist, 0.2% 1 0.0% 0 0.0% 0.0% 0 0.0% 1.2% 0.0% 0.0% 0.0% 0
Croydon Road,
Beckenham, BR3 3PS

Bluewater Shopping Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
Bluewater Parkway,
Dartford, Greenhithe, DA9
9ST

Boots, Ballham High Road, 0.1% 0 0.0% 0 0.0% 0.0% 0 0.6% 0.0% 0.0% 0.0% 0.0% 0
Clapham, SW12 9AU

Brighton Road Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0
REDHILL, RH1 6QL

Brixton District Centre, SW9  0.3% 1 0.0% 0 0.0% 1.7% I 0.0% 0.0% 0.0% 0.0% 0.0% 0
9IX

Bromley Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0

Bromley Road, Bromley,
SE6 2RP
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Bromley Town Centre, BR1 37% 22 0.0% 0.0% 1.7% 1.7% 17.6% 17 0.5% 2.3% 2 0.0% 0
1DN

Budget Appliances, Croydon  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Road, Beckenham, BR3
3PS

Burgess Hill Town Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
RHI15 9NP

Cannon Retail Park, Twin 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Tumps Way, London,
SE28 8RD

Carpet Smart, Tannery 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Close, Beckenham, BR3
4BY

Carpetright, High Street, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Penge, SE20 7EZ

Castlepoint Shopping Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Castle Lane West,
Bournemouth, BH8 9UZ

Caterham District Centre, 0.6% 3 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 44% 3
CR3 6RT

Central London / West End, 0.5% 3 09% 0.0% 0.0% 3.8% 0.0% 0 0.0% 0.0% 0 0.0% 0
WC2N 5DP

Chelsea District Centre, SW3  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
SEB

Chester Town Centre, CH1 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
2DY

Clapham Junction District 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Centre, SW11 1QN

Colliers Wood Town Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0.0% 0 0.0% 0
SW19 2BY

Coney Hall Local Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
West Wickham, BR4 9BN

Coolings Garden Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Rushmore Hill, Knockholt,
Sevenoaks, TN14 7NN

Currys, Effra Road, Brixton,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
SW2 1BZ

Currys, Homesdale Road, 0.0% 0  0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0.0% 0  0.0% 0
Bromley, BR2 9LY

Darlings of Chelsea, Parsons  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Green Lane, Parsons
Green, SW6 4HH

Deal Town Centre, CT14 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
6HD

Designer Outlet Ashford, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Kimberley Way, Ashford,
TN24 0SD

Dobbies Garden Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Woodmansterne Lane,
Wallington, SM6 0SU

Dorking Town Centre, RH4 0.2% I 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 1.5%
1AQ

Duncans Chemist, Bromley 0.1% 0 0.0% 0.0% 0.0% 0.6% 0.0% 0 0.0% 0.0% 0 0.0% 0
Hill, Bromley, BR1 4JX

Dunwoodys Timber & 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Builders Merchants,
Croydon Road, Caterham,
CR3 6PF

East Dulwich District Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
SE22 8HH

East Grinstead Town Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
RHI19 1IEY

Eden Park Garden Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0  0.0% 0
Upper Elmers End Road,
Beckenham, BR3 3DE

Elmers End Local Centre, 0.1% 1 0.0% 0.0% 0.0% 0.0% 0.6% 1 0.0% 0.0% 0 0.0% 0
Beckenham, BR3 4DF

Epsom Town Centre, KT18 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
SBA

Home Bargains, Weir Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Wimbeldon, SW19 8UG

Homebase, Oakfield Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
Penge, SE20 8RD

Homebase, Woodgate Drive,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0
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Streatham Vale, SW16
5YP

Kilburn District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
NW6 4JD

Kingston upon Thames 0.2% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, KT1 1TE

Knights Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Limpsfield Road,
Chelsham, Warlingham,
CR6 9DZ

Knockholt Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
TN14 7LH

Lakeside Shopping 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre,West Thurrock
Way, West Thurrock,
Grays, RM20 2ZP

Lewes Town Centre, BN7 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1XE

Lewisham Town Centre, 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 1.6% 0.0% 0 0.0% 0
SE13 7HB

Lidl, Aberconway Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MORDEN, SM4 5LF

Lidl, Streatham High Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
STREATHAM, SW16
1BB

Lidl, Western Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MITCHAM, CR4 3ED

M&S, Bluewater Parkway, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Dartford, Greenhithe, DA9
9SD

M&S, Cardinal Place, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Victoria Street,
Westimster, SW1E 5JE

M&S, Finsbury Pavement, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Moorgate, EC2A 1SA

Manchester City Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Merton District Centre, 0.1% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 IBA

Mitcham Village Centre, 0.1% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
CR4 4NU

Morrisons, High Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SUTTON, SM1 1DD

Norwood Local Centre 1.3% 0.0% 0.0% 5.1% 4.2% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
BR6 OPF

Oxford City Centre, OX1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1ET

Oxted Town Centre, RHS 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0 0.0% 0
0QA

Penge D.LY, Croydon Roa, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7AF

Petersfield Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
GU32 3JA

Polhill Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
London Road, Sevenoaks,
TN14 7AD

Priory Retail Park, Merton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Raff Electrical, Stafford 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Wallington, SM6
9AP

Ravensbourne Retail Park, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, SE6 2QU

Redhill Town Centre, RH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1RB

Reigate Town Centre, RH2 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0AN

Royal Tunbridge Wells 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, TN1 1LS

Sainsbury's Local, High 0.1% 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Street, Bromley, BR1 1LE
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Sainsbury's Superstore,
London Road, Redhill,
RHI1 INN

Sainsbury's Superstore,
Southend Lane,
Sydenham, SE26 4PU

Sainsbury's Superstore,
Walters Yard, Bromley,
BR1 1TP

Sainsbury's, High Street,
BECKENHAM, BR3 1AH

Sainsbury's, High Street,
WEST WICKHAM, BR4
OLU

Sainsbury's, Limpsfield
Road, WARLINGHAM,
CR6 9DY

Sainsbury's, Merton High
Street, COLLIERS
WOOD, SW19 1DD

Sainsbury's, Stafford Road,
WALLINGTON, SM6
9AA

Sainsbury's, Station Road,
WEST WICKHAM, BR4
OPU

Screwfix, Airport Trading
Estate, Wireless Road,
Biggin Hill, Westerham,
TN16 3BW

Screwtfix, Ashbourne Way,
Shirley, Solihull, B90
4QU

Screwfix, Chaffinch
Business Park, Croydon
Road, Elmers End,
Beckenham, BR3 4AA

Screwfix, Homethorpe,
Trowers Way, Redhill,
RHI1 2LH

Screwfix, Wembley Trade
Park, Wembley, NW10
0JF

Sevenoaks Town Centre,
TNI13 1XA

Sidmouth Town Centre,
EX108LY

Sloane Square District
Centre, SW1W 8EL

Solihull Town Centre, B91
3RA

Southall Town Centre, UB1
3DB

Southend-on-Sea Town
Centre, SS2 5SP

Springvale Retail Park,
Sevenoaks Ways,
Orpington, BR5 3SG

Stansted Village Centre,
TN15 7PR

Streatham District Centre

Streatham Vale Local Centre

Sutton Town Centre, SM 1
1DU

Tandem Centre, Tandem
Way, COLLIERS WOOD,
SWI19 2TY

Tesco Extra, Millstrood
Road, Whitstable, CT5
3EE

Tesco Extra, Streatham High
Road, STREATHAM,
SW16 6HP

Tesco Superstore, Croydon

Total

0.0%

0.2%

0.0%

0.0%

0.2%

0.8%

0.0%

0.2%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.9%

0.0%

0.1%

0.0%

0.0%

0.6%

2.1%

12

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.5%

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.5%

0.0%

0.0%

0.0%

0.0%

3.8%

0.0%

Zone 4

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

Zone 5

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

11.8%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.2%

0.0%

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

Zone 7

0.0%

0.0%

0.0%

0.0%

0.0%

6.0%

0.0%

1.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

Zone 8

0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
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Road, ELMERS END,

BECKENHAM, BR3 4AA

Tesco Superstore, 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 2 0.0% 0 0.0% 0 0.0% 0

Homesdale Road,

Bromley, BR1 2UE

The Ashley Shopping 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, Ashley House

Annexe, Ashley Road,

Epsom, KT18 SAB

Toolstation, Croydon Road 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Industrial Estate, Tannery

Close, Elmers End, BR3

4BY

Tooting Broadway Town 0.1% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SW17 0SP

Twickenham Town Centre, 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

TWI1 3SN

Tynemouth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

NE30 4RE

Wallington Town Centre, 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 3 0.0% 0 0.0% 0

SM6 OLY

Wandsworth Town Centre, 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

SW18 2PU

Warlingham Village Centre, 1.0% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.8% 6 0.0% 0

CR6 9LE

West Norwood District 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE27 9JU

West Wickham District 1.9% 11 59% 1 0.0% 0 0.0% 0  0.0% 0 69% 7 34% 2 1.1% 1 0.0% 0

Centre, BR4 OLP

Westfield, Ariel 0.1% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way,Shepherd's Bush,

W12 7GF

Wickes, Anerley Station 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

Road, London, SE20 8PY

Wickes, Croydon Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

West Wickham, BR4 9HR

Wickes, Vincent Lane, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Dorking, RH4 3HQ

Wilbarston Village Centre, 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0  0.0% 0 0.0% 0

LE16 8QG

Wimbledon Town Centre, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW19 4QN

Others

Other 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivery 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

TV Shopping 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Catalogue 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / varies) 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

shopping)

Weighted base: 594 23 87 89 79 97 64 76 79

Sample: 634 47 91 86 83 87 89 77 74
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Q15 Where do you normally electrical items, such as televisions, washing machines and computers?
Excl. Nulls & SFT

Zone 1

Croydon Town Centre 11.7% 36 26.0% 3 25.6% 13 19.8% 10 7.5% 3 84% 5 22% 1 39% 1.7% 1
House of Reeves, Reeves 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0%
Corner, Croydon, CR9

1QS

Lidl, Church Street, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
CROYDON TOWN

CENTRE, CRO 1RB

M&S, North End, Croydon, 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
CR9 ISH

Richer Sound, South End, 0.2% I 0.0% 0 0.0% 0 0.0% 0  0.0% 0 1.0% I 0.0% 0 0.0% 0  0.0% 0
Croydon, CRO 1BG

Sainsbury's, The Whitgift 0.2% 1 55% 1 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Shopping Centre,

CROYDON TOWN

CENTRE, CRO 1UP

Zone 2

Allcorn Chemist, St James's 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Road, Croydon, CR0 2BZ

Broad Green Local Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3PA

—

(=]
(=]
(=)

Halfords, Windmill Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CR0 2XQ

Homebase, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Lidl, London Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 2RF

Lidl, London Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
THORNTON HEATH,

CR7 6AW

Matalan, Purley Way, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Croydon, CRO 3JP

Parade Medipharmacy, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Thornton Road, Croydon,

CRO 3EW

Rockbottom Musical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Instrument Shop, London
Road, Croydon, CRO 2TB

Sainsbury's Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Croydon,

CRO 2RE

Sainsbury's Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Thornton Road, Thornton
Heath, CR7 6BB

Screwfix, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Selco Builders Warehouse, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mitcham Road, Croydon,
CRO 3YH

The Range, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Toolstation, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Zone 3

Brigstock Pharmacy, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brigstock Road, Thornton
Heath, CR7 7JN

Copes Pharmacy, Streatham 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
High Road, Streatham,

SW16 3QQ
Lidl, Hermitage Lane, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
NORBURY, SW16 3LH
Norbury Local Centre 0.1% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Croydon Medical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre, London Road,
Thornton Heath, CR7 7HQ
Pollards Hill District Centre 0.0% 0.0% 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Sainsbury's, Streatham 0.1% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Common, Streatham High
Road, STREATHAM,
SW16 3PY

(=]
(=]
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Screwfix, Norbury Trading 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Estate, Norbury, SW16
4DG

Tesco Superstore, Brigstock 0.1% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, THORNTON
HEATH, CR7 8RX

Thornton Heath District 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
Centre

Zone 4

Aldi, Station Road, South 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Norwood, KENLEY,
SE25 5AJ

Beulah Hill Local Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
London, SE19 3EW

Crystal Palace Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Day Lewis Pharmacy, South ~ 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Norwood Hill, London,
SE25 6DP

Lidl, Beulah Hill, Norwood, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE19 3UZ

Norwood Junction Local 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SE25 4UD

Sainsbury's, Westow Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
CRYSTAL PALACE,
SE19 3RW

Sainsbury's, Whitehorse 0.6% 0.0% 0.0% 0.0% 4.5% 0.0% 0.0% 0.0% 0 0.0% 0
Lane, SOUTH
NORWOOD, SE25 6XB

South Norwood District 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SE25 5A]

Upper Norwood Local 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre

Woodside Local Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, SE25 4SP

Zone 5

Addiscombe DIY, Lower 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Addiscombe Road,
Croydon, CRO 6RA

Addiscombe Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Co-op, Wickham Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CRO 8TG

Greenchem Pharmacy, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Broom Road, Croydon,
CRO 8NG

Jewsons, Lower Addiscombe  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Rpad, Croydon, CRO 6AA

Shirley Local Centre 0.1% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

TLC Electrical Distributors, 0.2% 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0 0.0% 0
Tunstall Road, Croydon,
CRO 6TY

Zone 6

Asda, Marlow Way 1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 6.1% 52% 2 0.0% 0
Croydon, CR0 4XS

B&Q, Hesterman Way, 0.1% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Purley Way, CROYDON,
CRO4YA

Beddington Local Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CRO 4PF

Costco, Imperial Way, 1.2% 1.7% 0.0% 0.0% 0.0% 0.0% 5.3% 0.0% 0 53% 2
Croydon, CR0O 4RR

Decathalon, Purley Way, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR0 4XT

Fiveways Retail Park, Purley  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Way, CROYDON, CRO
4ANZ

Flooring Superstore, The 10 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Trade Centre, Croydon
Road, Croydon, CR0O 4QE

Ikea, Valley Retail Park, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Purley Way, CROYDON,
CRO 4UZ

Lloyds Pharmacy, Trafalgar 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Way, Croydon, CR0O 4XT

M&S, Purley Cross, Purley 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
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Way, Croydon, CRO 4XJ

McCoig Pharmacy, Brighton
Road, South Croydon,
CR2 6ES

Morrisons, Fiveways, Purley
Way, WADDON, CRO
4RZ

Natuzzi Italia, Purley Way,
Croydon, CRO 4RF

Progress Business Park,
Progress Way, Croydon,
CRO 4XD

Purley Cross Retail Park,
Purley Way, Croydon,
CRO 4NU

Purley Way Centre, Drury
Crescent, CROYDON,
CRO 4XU

Purley Way Retail Park,
Purley Way, CROYDON,
CRO 4XG

Sainsbury's, Trafalgar Way,
Purley Way, WADDON
MARSH, CRO 4XT

South Croydon District
Centre, CR2 7PA

Trojan Way Retail Park,
Purley Way, CROYDON,
CRO 4XL

Valley Retail Park, Purley
Way, Daniell Way,
CROYDON, CR0O 4YJ

Wickes, The Colonnades,
Purley Way, Croydon,
CRO 4RQ

Zone 7

Addington Village Centre

Aldi, Addington Road,
Selsdon, SOUTH
CROYDON, CR2 8LE

Dougans Chemist, Headley
Drive, New Addington,
Croydon, CRO 0QF

Elmfield Way Local Centre,
Croydon, CR2 OEJ

Fieldway Pharmacy,
Wayside, Fieldway, New
Addington, Croydon, CRO
9DX

Forestdale Local Centre

Harris Chemist, Crossways
Parade, Selsdon Park
Road, South Croydon,
CR2 8JJ

Morrisons Daily, Headley
Drive, New Addington,
Croydon, CRO 0QF

New Addington Town
Centre

Sainsbury's, Addington
Road, SELSDON, CR2
SLA

Sanderstead Village Centre

Selsdon Local Centre

Waitrose, Limpsfield Road,
South Croydon, CR2 9LE

Zone 8

Aldi, Brighton Road,
COULSDON, CRS5 2NH

Chipstead Village Centre

Coulsdon Town Centre

Crossways Nursery,
Woodcote Road, Purley,
CR8 3PA

Total

0.0%
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0.0%
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Kenley Trade Park, Bushey 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Close, Kenley, CR8 SAU

Merchan Logo, Chipstead 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Valley Road, Coulsdon,
CR5 2RB

Old Coulsdon Village 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, CR5 1PX

Purley Local Centre 1.7% 0.0% 0.0% 0.9% 0.0% 3.1% 6.4% 2.7% 1 0.0% 0

Riddlesdown Pharmacy, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Lower Barn Road, Purley,
CR8 1HR

Screwfix, Brighton Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Purley, CR8 4DA

Tesco Extra, Purley Road, 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 1.7% 1
PURLEY, CR8 2HA

Outside Catchment Area

Aldi, Croydon Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Anerley, KESTON, SE20
7SX

Anerley Local Centre, SE20 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
8BF

Asda, Lavender Hill, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Battersea, London, SW11
1JG

Asda, Reigate Road, Burgh 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Heath, Banstead,
Tadworth, KT20 5NZ

Ashford Retail Park, Barrey 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Sevington,
Willesborough, Ashford,
TN24 0SG

Ashtead Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
KT21 1AA

B&Q Local, High Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Sutton, SM1 1PR

B&Q Local, Tooting High 0.5% 0.0% 0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 0 0.0% 0
Street, London, SW17
ORG

B&AQ, Bell Green Retail 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Park, London, SE26 4PU

B&Q, Norwood Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Norwood, London, SE27
9AF

B&Q, Streatham High Road,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
London, SW16 1BB

B&Q, Sutton Court Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Sutton, SM1 4RQ

Banstead Town Centre, SM7  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
2NB

Barker and Stonehouse, York  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Battersea, SW11
3RD

Bath City Centre, BA1 1QB 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Beckenham Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
BR3 1AH

Bell Green Retail Park, 1.3% 0.0% 0.0% 0.0% 6.9% 2.2% 0.0% 0.0% 0 0.0% 0
Spine Road, Sydenham,
SE26 4PR

Blackwells Chemist, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon Road,
Beckenham, BR3 3PS

Bluewater Shopping Centre, 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.7% 1 1.7% 1
Bluewater Parkway,
Dartford, Greenhithe, DA9
9ST

Boots, Ballham High Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Clapham, SW12 9AU

Brighton Road Retail Park, 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 17%
REDHILL, RH1 6QL

Brixton District Centre, SW9  0.5% 0.0% 0.0% 2.9% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
9IX

Bromley Retail Park, 1.1% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 8.0% 3 0.0% 0

Bromley Road, Bromley,
SE6 2RP
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Bromley Town Centre, BR1 0.5% 0.0% 0.0% 0.9% 0.0% 1.0% 0.0% 1.2% 0 0.0% 0
1DN

Budget Appliances, Croydon  0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.2% 0 0.0% 0
Road, Beckenham, BR3
3PS

Burgess Hill Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
RHI15 9NP

Cannon Retail Park, Twin 0.5% 0.0% 0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 0 0.0% 0
Tumps Way, London,
SE28 8RD

Carpet Smart, Tannery 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Close, Beckenham, BR3
4BY

Carpetright, High Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7EZ

Castlepoint Shopping Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Castle Lane West,
Bournemouth, BH8 9UZ

Caterham District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
CR3 6RT

Central London / West End, 2.4% 0.0% 0.0% 2.9% 4.5% 0.0% 1.0% 3.9% I 7.0% 2
WC2N 5DP

Chelsea District Centre, SW3  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SEB

Chester Town Centre, CH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
2DY

Clapham Junction District 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SW11 1QN

Colliers Wood Town Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 2BY

Coney Hall Local Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
West Wickham, BR4 9BN

Coolings Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Rushmore Hill, Knockholt,
Sevenoaks, TN14 7NN

Currys, Effra Road, Brixton, 1.1% 5.7% 0.0% 0.0% 6.7% 0.0% 0.0% 0.0% 0 0.0% 0
SW2 1BZ

Currys, Homesdale Road, 1.5% 0.0% 0.0% 0.0% 0.0% 7.4% 0.0% 1.2% 0 0.0% 0
Bromley, BR2 9LY

Darlings of Chelsea, Parsons  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Green Lane, Parsons
Green, SW6 4HH

Deal Town Centre, CT14 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
6HD

Designer Outlet Ashford, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Kimberley Way, Ashford,
TN24 0SD

Dobbies Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Woodmansterne Lane,
Wallington, SM6 0SU

Dorking Town Centre, RH4 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1AQ

Duncans Chemist, Bromley 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Hill, Bromley, BR1 4JX

Dunwoodys Timber & 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Builders Merchants,
Croydon Road, Caterham,
CR3 6PF

East Dulwich District Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE22 8HH

East Grinstead Town Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
RHI19 1IEY

Eden Park Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Upper Elmers End Road,
Beckenham, BR3 3DE

Elmers End Local Centre, 0.1% 0.0% 0.0% 0.0% 1.1% 0.0% 0.0% 0.0% 0 0.0% 0
Beckenham, BR3 4DF

Epsom Town Centre, KT18 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SBA

Home Bargains, Weir Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Wimbeldon, SW19 8UG

Homebase, Oakfield Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 8RD

Homebase, Woodgate Drive,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
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Streatham Vale, SW16
5YP

Kilburn District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
NW6 4JD

Kingston upon Thames 1.2% 0.0% 0.0% 0.9% 0.0% 2.2% 1.0% 0.0% 0 5.4% 2
Town Centre, KT1 1TE

Knights Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Limpsfield Road,
Chelsham, Warlingham,
CR6 9DZ

Knockholt Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
TN14 7LH

Lakeside Shopping 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre,West Thurrock
Way, West Thurrock,
Grays, RM20 2ZP

Lewes Town Centre, BN7 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1XE

Lewisham Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE13 7HB

Lidl, Aberconway Road, 0.5% 0.0% 0.0% 0.0% 3.3% 0.0% 0.0% 0.0% 0 0.0% 0
MORDEN, SM4 5LF

Lidl, Streatham High Road, 0.5% 0.0% 0.0% 2.8% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
STREATHAM, SW16
1BB

Lidl, Western Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MITCHAM, CR4 3ED

M&S, Bluewater Parkway, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Dartford, Greenhithe, DA9
9SD

M&S, Cardinal Place, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Victoria Street,
Westimster, SW1E 5JE

M&S, Finsbury Pavement, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Moorgate, EC2A 1SA

Manchester City Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Merton District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 IBA

Mitcham Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
CR4 4NU

Morrisons, High Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SUTTON, SM1 1DD

Norwood Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
BR6 OPF

Oxford City Centre, OX1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1ET

Oxted Town Centre, RHS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0QA

Penge D.LY, Croydon Roa, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7AF

Petersfield Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
GU32 3JA

Polhill Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
London Road, Sevenoaks,
TN14 7AD

Priory Retail Park, Merton 1.4% 0.0% 0.0% 0.9% 0.0% 3.1% 6.2% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Raff Electrical, Stafford 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 3.2% 0.0% 0 0.0% 0
Road, Wallington, SM6
9AP

Ravensbourne Retail Park, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, SE6 2QU

Redhill Town Centre, RH1 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 1.7% 1
1RB

Reigate Town Centre, RH2 1.3% 0.0% 0.0% 0.0% 0.0% 1.0% 2.2% 0.0% 0 92% 3
0AN

Royal Tunbridge Wells 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, TN1 1LS

Sainsbury's Local, High 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Street, Bromley, BR1 1LE
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Sainsbury's Superstore,
London Road, Redhill,
RHI1 INN

Sainsbury's Superstore,
Southend Lane,
Sydenham, SE26 4PU

Sainsbury's Superstore,
Walters Yard, Bromley,
BR1 1TP

Sainsbury's, High Street,
BECKENHAM, BR3 1AH

Sainsbury's, High Street,
WEST WICKHAM, BR4
OLU

Sainsbury's, Limpsfield
Road, WARLINGHAM,
CR6 9DY

Sainsbury's, Merton High
Street, COLLIERS
WOOD, SW19 1DD

Sainsbury's, Stafford Road,
WALLINGTON, SM6
9AA

Sainsbury's, Station Road,
WEST WICKHAM, BR4
OPU

Screwfix, Airport Trading
Estate, Wireless Road,
Biggin Hill, Westerham,
TN16 3BW

Screwtfix, Ashbourne Way,
Shirley, Solihull, B90
4QU

Screwfix, Chaffinch
Business Park, Croydon
Road, Elmers End,
Beckenham, BR3 4AA

Screwfix, Homethorpe,
Trowers Way, Redhill,
RHI1 2LH

Screwfix, Wembley Trade
Park, Wembley, NW10
0JF

Sevenoaks Town Centre,
TNI13 1XA

Sidmouth Town Centre,
EX108LY

Sloane Square District
Centre, SW1W 8EL

Solihull Town Centre, B91
3RA

Southall Town Centre, UB1
3DB

Southend-on-Sea Town
Centre, SS2 5SP

Springvale Retail Park,
Sevenoaks Ways,
Orpington, BR5 3SG

Stansted Village Centre,
TN15 7PR

Streatham District Centre

Streatham Vale Local Centre

Sutton Town Centre, SM 1
1DU

Tandem Centre, Tandem
Way, COLLIERS WOOD,
SWI19 2TY

Tesco Extra, Millstrood
Road, Whitstable, CT5
3EE

Tesco Extra, Streatham High
Road, STREATHAM,
SW16 6HP

Tesco Superstore, Croydon

Total

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.2%

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.8%

0.0%

Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 5

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zomne 7

0.0%

0.0%

0.0%

0.0%

0.0%

7.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

Zone 8

0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
1.7% 1
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
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Road, ELMERS END,

BECKENHAM, BR3 4AA

Tesco Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homesdale Road,

Bromley, BR1 2UE

The Ashley Shopping 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, Ashley House

Annexe, Ashley Road,

Epsom, KT18 SAB

Toolstation, Croydon Road 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Industrial Estate, Tannery

Close, Elmers End, BR3

4BY

Tooting Broadway Town 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SW17 0SP

Twickenham Town Centre, 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

TWI1 3SN

Tynemouth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

NE30 4RE

Wallington Town Centre, 0.3% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 1.7% 1

SM6 OLY

Wandsworth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

SW18 2PU

Warlingham Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

CR6 9LE

West Norwood District 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE27 9JU

West Wickham District 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

Centre, BR4 OLP

Westfield, Ariel 0.3% I 0.0% 0 0.0% 0 2.0% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way,Shepherd's Bush,

W12 7GF

Wickes, Anerley Station 0.4% I 0.0% 0  0.0% 0 0.0% 0 0.0% 0 22% I 0.0% 0 0.0% 0  0.0% 0

Road, London, SE20 8PY

Wickes, Croydon Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

West Wickham, BR4 9HR

Wickes, Vincent Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Dorking, RH4 3HQ

Wilbarston Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

LE16 8QG

Wimbledon Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW19 4QN

Others

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivery 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

TV Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Catalogue 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / varies) 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

shopping)

Weighted base: 310 12 49 51 42 55 34 35 32

Sample: 354 27 58 48 51 48 53 37 32
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Q16 Where do you normally buy DIY or gardening goods?
Excl. Nulls & SFT

Zone 1

Croydon Town Centre 4.8% 22 8.0% 2 13.9% 7  0.0% 0 0.6% 0 64% 4 13.4% 7 0.0% 0 22% 2
House of Reeves, Reeves 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0
Corner, Croydon, CR9

1QS

Lidl, Church Street, 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CROYDON TOWN

CENTRE, CRO 1RB

M&S, North End, Croydon, 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0
CR9 ISH

Richer Sound, South End, 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0
Croydon, CRO 1BG

Sainsbury's, The Whitgift 0.3% 1 0.0% 0 0.0% 0  0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Shopping Centre,

CROYDON TOWN

CENTRE, CRO 1UP

Zone 2

Allcorn Chemist, St James's 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Road, Croydon, CR0 2BZ

Broad Green Local Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3PA

(=]
(=]

Halfords, Windmill Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CR0 2XQ

Homebase, Purley Way, 0.3% 1 0.0% 0 2.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Lidl, London Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 2RF

Lidl, London Road, 0.1% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
THORNTON HEATH,

CR7 6AW

Matalan, Purley Way, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Croydon, CRO 3JP

Parade Medipharmacy, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Thornton Road, Croydon,

CRO 3EW

Rockbottom Musical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Instrument Shop, London
Road, Croydon, CRO 2TB

Sainsbury's Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Croydon,

CRO 2RE

Sainsbury's Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Thornton Road, Thornton
Heath, CR7 6BB

Screwfix, Purley Way, 0.6% 3 0.0% 0 24% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 2
Croydon, CRO 3JP

Selco Builders Warehouse, 0.2% I 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mitcham Road, Croydon,
CRO 3YH

The Range, Purley Way, 0.4% 2 0.0% 0 2.6% 1 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Toolstation, Purley Way, 0.5% 2 0.0% 0 2.5% 1 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0
Croydon, CRO 3JP

Zone 3

Brigstock Pharmacy, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brigstock Road, Thornton
Heath, CR7 7JN

Copes Pharmacy, Streatham 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
High Road, Streatham,

SW16 3QQ

Lidl, Hermitage Lane, 0.2% 1 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
NORBURY, SW16 3LH

Norbury Local Centre 1.0% 5 0.0% 0 0.0% 0 6.6% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

North Croydon Medical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Centre, London Road,
Thornton Heath, CR7 7HQ
Pollards Hill District Centre 0.0% 0.0% 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Sainsbury's, Streatham 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Common, Streatham High
Road, STREATHAM,
SW16 3PY

(=]
(=]
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Screwfix, Norbury Trading 0.3% 1 0.0% 0 0.0% 0 0.7% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Estate, Norbury, SW16

4DG

Tesco Superstore, Brigstock 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Road, THORNTON

HEATH, CR7 8RX

Thornton Heath District 0.1% 0 0.0% 0 0.0% 0 0.7% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

Centre

Zone 4

Aldi, Station Road, South 0.1% 0 0.0% 0 0.0% 0 0.0% 0  0.6% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0

Norwood, KENLEY,

SE25 5AJ

Beulah Hill Local Centre, 0.3% 1 0.0% 0  0.0% 0 22% 1 0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

London, SE19 3EW

Crystal Palace Local Centre 1.1% 5 0.0% 0 0.0% 0  0.0% 0 6.9% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Day Lewis Pharmacy, South ~ 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Norwood Hill, London,

SE25 6DP

Lidl, Beulah Hill, Norwood, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

SE19 3UZ

Norwood Junction Local 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE25 4UD

Sainsbury's, Westow Street, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

CRYSTAL PALACE,

SE19 3RW

Sainsbury's, Whitehorse 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Lane, SOUTH

NORWOOD, SE25 6XB

South Norwood District 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre, SE25 5A]

Upper Norwood Local 0.4% 2 0.0% 0 0.0% 0  0.0% 0 27% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre

Woodside Local Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, SE25 4SP

Zone 5

Addiscombe DIY, Lower 0.1% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% I 0.0% 0 0.0% 0 0.0% 0

Addiscombe Road,

Croydon, CRO 6RA

Addiscombe Local Centre 1.3% 6 0.0% 0 0.0% 0  0.0% 0 1.3% 1 58% 4 2.1% 1 0.0% 0 0.0% 0

Co-op, Wickham Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CRO 8TG

Greenchem Pharmacy, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Broom Road, Croydon,

CRO 8NG

Jewsons, Lower Addiscombe  0.2% I 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Rpad, Croydon, CRO 6AA

Shirley Local Centre 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 15% 1 0.0% 0  0.0% 0 0.0% 0

TLC Electrical Distributors, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tunstall Road, Croydon,

CRO 6TY

Zone 6

Asda, Marlow Way 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 41% 2 0.0% 0 0.0% 0

Croydon, CR0 4XS

B&Q, Hesterman Way, 44.9% 206 58.1% 12 61.6% 31 428% 29 273% 20 51.8% 36 50.9% 26 60.8% 32 27.5% 21

Purley Way, CROYDON,

CRO4YA

Beddington Local Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CRO 4PF

Costco, Imperial Way, 0.3% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 L7% 1 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0O 4RR

Decathalon, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0 4XT

Fiveways Retail Park, Purley  0.3% I 0.0% 0 0.0% 0 22% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, CROYDON, CRO

4ANZ

Flooring Superstore, The 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Trade Centre, Croydon

Road, Croydon, CR0O 4QE

Ikea, Valley Retail Park, 0.6% 3 0.0% 0 0.0% 0 0.0% 0 4.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way, CROYDON,

CRO 4UZ

Lloyds Pharmacy, Trafalgar 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, Croydon, CR0O 4XT

M&S, Purley Cross, Purley 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
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Way, Croydon, CRO 4XJ

McCoig Pharmacy, Brighton
Road, South Croydon,
CR2 6ES

Morrisons, Fiveways, Purley
Way, WADDON, CRO
4RZ

Natuzzi Italia, Purley Way,
Croydon, CRO 4RF

Progress Business Park,
Progress Way, Croydon,
CRO 4XD

Purley Cross Retail Park,
Purley Way, Croydon,
CRO 4NU

Purley Way Centre, Drury
Crescent, CROYDON,
CRO 4XU

Purley Way Retail Park,
Purley Way, CROYDON,
CRO 4XG

Sainsbury's, Trafalgar Way,
Purley Way, WADDON
MARSH, CRO 4XT

South Croydon District
Centre, CR2 7PA

Trojan Way Retail Park,
Purley Way, CROYDON,
CRO 4XL

Valley Retail Park, Purley
Way, Daniell Way,
CROYDON, CR0O 4YJ

Wickes, The Colonnades,
Purley Way, Croydon,
CRO 4RQ

Zone 7

Addington Village Centre

Aldi, Addington Road,
Selsdon, SOUTH
CROYDON, CR2 8LE

Dougans Chemist, Headley
Drive, New Addington,
Croydon, CRO 0QF

Elmfield Way Local Centre,
Croydon, CR2 OEJ

Fieldway Pharmacy,
Wayside, Fieldway, New
Addington, Croydon, CRO
9DX

Forestdale Local Centre

Harris Chemist, Crossways
Parade, Selsdon Park
Road, South Croydon,
CR2 8JJ

Morrisons Daily, Headley
Drive, New Addington,
Croydon, CRO 0QF

New Addington Town
Centre

Sainsbury's, Addington
Road, SELSDON, CR2
SLA

Sanderstead Village Centre

Selsdon Local Centre

Waitrose, Limpsfield Road,
South Croydon, CR2 9LE

Zone 8

Aldi, Brighton Road,
COULSDON, CRS5 2NH

Chipstead Village Centre

Coulsdon Town Centre

Crossways Nursery,
Woodcote Road, Purley,
CR8 3PA

Total

0.0%

0.0%

0.0%

0.0%

0.0%

1.6%

0.3%

0.0%

0.0%

0.3%

4.0%

2.1%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.1%
0.0%
0.0%
0.0%

1.1%
0.2%

18

10

S

W

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

3.4%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.5%

0.0%

0.0%

0.0%

5.1%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%

S

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

3.6%

0.0%

0.0%

0.0%

0.0%

8.8%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
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Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
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Zone 5

0.0%

0.0%

0.0%

0.0%

0.0%

1.7%

0.0%

0.0%

0.0%

1.7%

4.1%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
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Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

4.2%

0.0%

0.0%

0.0%

0.0%

2.0%

7.6%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.7%
0.0%
0.0%
0.0%

0.0%
0.0%

S

Zomne 7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

8.0%

5.3%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

0.0%
0.8%

S oo

Zone 8

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

2.3% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.7% 1

3.0% 2

0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0%
0.0%
0.0% 0
0.0% 0

6.7%
0.7% 1

W
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Kenley Trade Park, Bushey 1.2% 5 23% 0 0.0% 0.0% 0.0% 0.0% 0.0% 2.5% 1 47% 4
Close, Kenley, CR8 SAU

Merchan Logo, Chipstead 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
Valley Road, Coulsdon,
CR5 2RB

Old Coulsdon Village 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, CR5 1PX

Purley Local Centre 1.0% 4 7.9% 2 0.0% 0.0% 0.0% 0.0% 0.0% 5.4% 3 0.0% 0

Riddlesdown Pharmacy, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Lower Barn Road, Purley,
CR8 1HR

Screwfix, Brighton Road, 0.1% 1 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.7% 1
Purley, CR8 4DA

Tesco Extra, Purley Road, 0.3% 1 0.0% 0 2.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
PURLEY, CR8 2HA

Outside Catchment Area

Aldi, Croydon Road, 0.3% I 0.0% 0 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
Anerley, KESTON, SE20
7SX

Anerley Local Centre, SE20 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
8BF

Asda, Lavender Hill, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Battersea, London, SW11
1JG

Asda, Reigate Road, Burgh 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Heath, Banstead,
Tadworth, KT20 5NZ

Ashford Retail Park, Barrey 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
Road, Sevington,
Willesborough, Ashford,
TN24 0SG

Ashtead Village Centre, 0.1% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0  0.0% 0
KT21 1AA

B&Q Local, High Street, 0.4% 2 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 22% 2
Sutton, SM1 1PR

B&Q Local, Tooting High 0.3% I 0.0% 0 0.0% 2.2% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
Street, London, SW17
ORG

B&Q, Bell Green Retail 1.5% 7  0.0% 0 0.0% 0.0% 8.1% 1.7% 0.0% 0.0% 0 0.0% 0
Park, London, SE26 4PU

B&Q, Norwood Road, 2.0% 9 0.0% 0 0.0% 4.3% 8.6% 0.0% 0.0% 0.0% 0  0.0% 0
Norwood, London, SE27
9AF

B&Q, Streatham High Road,  0.3% 1 0.0% 0 0.0% 2.1% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
London, SW16 1BB

B&Q, Sutton Court Road, 4.6% 21  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 1.8% 1 265% 20
Sutton, SM1 4RQ

Banstead Town Centre, SM7  0.2% I 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.7% 0.0% 0 0.7% 1
2NB

Barker and Stonehouse, York  0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Battersea, SW11
3RD

Bath City Centre, BA1 1QB 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Beckenham Town Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
BR3 1AH

Bell Green Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
Spine Road, Sydenham,
SE26 4PR

Blackwells Chemist, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon Road,
Beckenham, BR3 3PS

Bluewater Shopping Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bluewater Parkway,
Dartford, Greenhithe, DA9
9ST

Boots, Ballham High Road, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Clapham, SW12 9AU

Brighton Road Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
REDHILL, RH1 6QL

Brixton District Centre, SW9  0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
9IX

Bromley Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Bromley Road, Bromley,
SE6 2RP
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Bromley Town Centre, BR1 0.3% 1 0.0% 0.0% 0.0% 0.6% 0 0.0% 1.5% 0.0% 0 0.0% 0
1DN

Budget Appliances, Croydon  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Road, Beckenham, BR3
3PS

Burgess Hill Town Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
RHI15 9NP

Cannon Retail Park, Twin 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Tumps Way, London,
SE28 8RD

Carpet Smart, Tannery 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Close, Beckenham, BR3
4BY

Carpetright, High Street, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7EZ

Castlepoint Shopping Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Castle Lane West,
Bournemouth, BH8 9UZ

Caterham District Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
CR3 6RT

Central London / West End, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
WC2N 5DP

Chelsea District Centre, SW3  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
SEB

Chester Town Centre, CH1 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
2DY

Clapham Junction District 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SW11 1QN

Colliers Wood Town Centre,  0.0% 0  0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
SW19 2BY

Coney Hall Local Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
West Wickham, BR4 9BN

Coolings Garden Centre, 0.1% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.7% 0.0% 0 0.0% 0
Rushmore Hill, Knockholt,
Sevenoaks, TN14 7NN

Currys, Effra Road, Brixton,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
SW2 1BZ

Currys, Homesdale Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, BR2 9LY

Darlings of Chelsea, Parsons  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Green Lane, Parsons
Green, SW6 4HH

Deal Town Centre, CT14 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
6HD

Designer Outlet Ashford, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Kimberley Way, Ashford,
TN24 0SD

Dobbies Garden Centre, 4.1% 19 4.6% 0.0% 1.3% 1.9% 1 58% 4.2% 0.0% 0 12.2% 9
Woodmansterne Lane,
Wallington, SM6 0SU

Dorking Town Centre, RH4 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
1AQ

Duncans Chemist, Bromley 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Hill, Bromley, BR1 4JX

Dunwoodys Timber & 0.1% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.7% 0.0% 0 0.0% 0
Builders Merchants,
Croydon Road, Caterham,
CR3 6PF

East Dulwich District Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
SE22 8HH

East Grinstead Town Centre,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
RHI19 1IEY

Eden Park Garden Centre, 0.1% 1 0.0% 0.0% 0.0% 0.0% 0 0.8% 0.0% 0.0% 0 0.0% 0
Upper Elmers End Road,
Beckenham, BR3 3DE

Elmers End Local Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Beckenham, BR3 4DF

Epsom Town Centre, KT18 0.0% 0 0.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
SBA

Home Bargains, Weir Road, 0.0% 0 1.0% 0.0% 0.0% 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Wimbeldon, SW19 8UG

Homebase, Oakfield Road, 3.0% 14 0.0% 0.0% 0.0% 17.8% 13 1.5% 0.0% 0.0% 0 0.0% 0
Penge, SE20 8RD

Homebase, Woodgate Drive,  1.1% 5 0.0% 0.8% 6.4% 0.6% 0 0.0% 0.0% 0.0% 0 0.0% 0
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Streatham Vale, SW16
5YP

Kilburn District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
NW6 4JD

Kingston upon Thames 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, KT1 1TE

Knights Garden Centre, 1.7% 1.0% 0.0% 0.0% 0.0% 1.5% 3.4% 4.3% 2 3.1% 2
Limpsfield Road,
Chelsham, Warlingham,
CR6 9DZ

Knockholt Village Centre, 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.8% 0  0.0% 0
TN14 7LH

Lakeside Shopping 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre,West Thurrock
Way, West Thurrock,
Grays, RM20 2ZP

Lewes Town Centre, BN7 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1XE

Lewisham Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE13 7HB

Lidl, Aberconway Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MORDEN, SM4 5LF

Lidl, Streatham High Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
STREATHAM, SW16
1BB

Lidl, Western Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MITCHAM, CR4 3ED

M&S, Bluewater Parkway, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Dartford, Greenhithe, DA9
9SD

M&S, Cardinal Place, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Victoria Street,
Westimster, SW1E 5JE

M&S, Finsbury Pavement, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Moorgate, EC2A 1SA

Manchester City Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Merton District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 IBA

Mitcham Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
CR4 4NU

Morrisons, High Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SUTTON, SM1 1DD

Norwood Local Centre 0.7% 0.0% 0.0% 4.4% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
BR6 OPF

Oxford City Centre, OX1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1ET

Oxted Town Centre, RHS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0QA

Penge D.LY, Croydon Roa, 0.7% 0.0% 0.0% 0.0% 4.2% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7AF

Petersfield Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
GU32 3JA

Polhill Garden Centre, 0.2% 0.0% 0.0% 0.0% 0.6% 0.8% 0.0% 0.0% 0  0.0% 0
London Road, Sevenoaks,
TN14 7AD

Priory Retail Park, Merton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Raff Electrical, Stafford 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Wallington, SM6
9AP

Ravensbourne Retail Park, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, SE6 2QU

Redhill Town Centre, RH1 0.4% 6.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.7% 1
1RB

Reigate Town Centre, RH2 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0AN

Royal Tunbridge Wells 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, TN1 1LS

Sainsbury's Local, High 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Street, Bromley, BR1 1LE
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Sainsbury's Superstore,
London Road, Redhill,
RHI1 INN

Sainsbury's Superstore,
Southend Lane,
Sydenham, SE26 4PU

Sainsbury's Superstore,
Walters Yard, Bromley,
BR1 1TP

Sainsbury's, High Street,
BECKENHAM, BR3 1AH

Sainsbury's, High Street,
WEST WICKHAM, BR4
OLU

Sainsbury's, Limpsfield
Road, WARLINGHAM,
CR6 9DY

Sainsbury's, Merton High
Street, COLLIERS
WOOD, SW19 1DD

Sainsbury's, Stafford Road,
WALLINGTON, SM6
9AA

Sainsbury's, Station Road,
WEST WICKHAM, BR4
OPU

Screwfix, Airport Trading
Estate, Wireless Road,
Biggin Hill, Westerham,
TN16 3BW

Screwtfix, Ashbourne Way,
Shirley, Solihull, B90
4QU

Screwfix, Chaffinch
Business Park, Croydon
Road, Elmers End,
Beckenham, BR3 4AA

Screwfix, Homethorpe,
Trowers Way, Redhill,
RHI1 2LH

Screwfix, Wembley Trade
Park, Wembley, NW10
0JF

Sevenoaks Town Centre,
TNI13 1XA

Sidmouth Town Centre,
EX108LY

Sloane Square District
Centre, SW1W 8EL

Solihull Town Centre, B91
3RA

Southall Town Centre, UB1
3DB

Southend-on-Sea Town
Centre, SS2 5SP

Springvale Retail Park,
Sevenoaks Ways,
Orpington, BR5 3SG

Stansted Village Centre,
TN15 7PR

Streatham District Centre

Streatham Vale Local Centre

Sutton Town Centre, SM 1
1DU

Tandem Centre, Tandem
Way, COLLIERS WOOD,
SWI19 2TY

Tesco Extra, Millstrood
Road, Whitstable, CT5
3EE

Tesco Extra, Streatham High
Road, STREATHAM,
SW16 6HP

Tesco Superstore, Croydon

Total

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.1%

0.8%

0.2%

0.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.1%

0.0%

0.0%

0.0%

0.6%

0.0%

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

6.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.1%

0.7%

0.0%

0.0%

0.0%

4.3%

0.0%

Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 5

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

1.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zomne 7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.8%

0.0%

0.0%

1.8%

2.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

Zone 8

0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
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Road, ELMERS END,

BECKENHAM, BR3 4AA

Tesco Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Homesdale Road,

Bromley, BR1 2UE

The Ashley Shopping 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, Ashley House

Annexe, Ashley Road,

Epsom, KT18 SAB

Toolstation, Croydon Road 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25% 2 0.0% 0  0.0% 0 0.0% 0

Industrial Estate, Tannery

Close, Elmers End, BR3

4BY

Tooting Broadway Town 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SW17 0SP

Twickenham Town Centre, 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

TWI1 3SN

Tynemouth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

NE30 4RE

Wallington Town Centre, 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 23% 2

SM6 OLY

Wandsworth Town Centre, 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

SW18 2PU

Warlingham Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

CR6 9LE

West Norwood District 0.1% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE27 9JU

West Wickham District 0.3% 1 0.0% 0 0.0% 0 0.0% 0  0.0% 0 1L7% 1 0.0% 0 0.0% 0  0.0% 0

Centre, BR4 OLP

Westfield, Ariel 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way,Shepherd's Bush,

W12 7GF

Wickes, Anerley Station 0.8% 4 0.0% 0  0.0% 0 0.0% 0 4.6% 3 0.8% I 0.0% 0 0.0% 0  0.0% 0

Road, London, SE20 8PY

Wickes, Croydon Road, 1.4% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.0% 3 07% 0 52% 3 0.0% 0

West Wickham, BR4 9HR

Wickes, Vincent Lane, 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 1

Dorking, RH4 3HQ

Wilbarston Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

LE16 8QG

Wimbledon Town Centre, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW19 4QN

Others

Other 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivery 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

TV Shopping 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Catalogue 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / varies) 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

shopping)

Weighted base: 459 20 50 68 72 70 51 52 75

Sample: 485 38 58 63 74 65 75 47 65
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Q17 Where do you normally buy furniture, carpets and floor coverings?
Excl. Nulls & SFT

Zone 1

Croydon Town Centre 10.8% 35 13.1% 2 254% 10 15.2% 8 55% 2 8.0% 4 8.6% 3 59% 2 7.1% 4
House of Reeves, Reeves 0.5% 3.3% 0.0% 0  0.0% 0 0.0% 0 2.1% 1 0.0% 0  0.0% 0 0.0% 0
Corner, Croydon, CR9

1QS

Lidl, Church Street, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
CROYDON TOWN

CENTRE, CRO 1RB

M&S, North End, Croydon, 0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
CR9 ISH

Richer Sound, South End, 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Croydon, CRO 1BG

Sainsbury's, The Whitgift 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Shopping Centre,

CROYDON TOWN

CENTRE, CRO 1UP

Zone 2

Allcorn Chemist, St James's 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Road, Croydon, CR0 2BZ

Broad Green Local Centre, 0.4% I 0.0% 0 3.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3PA

N
(=]

Halfords, Windmill Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CR0 2XQ

Homebase, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Lidl, London Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 2RF

Lidl, London Road, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
THORNTON HEATH,

CR7 6AW

Matalan, Purley Way, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Croydon, CRO 3JP

Parade Medipharmacy, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Thornton Road, Croydon,

CRO 3EW

Rockbottom Musical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Instrument Shop, London
Road, Croydon, CRO 2TB

Sainsbury's Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London Road, Croydon,

CRO 2RE

Sainsbury's Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Thornton Road, Thornton
Heath, CR7 6BB

Screwfix, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Selco Builders Warehouse, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Mitcham Road, Croydon,
CRO 3YH

The Range, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Toolstation, Purley Way, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon, CRO 3JP

Zone 3

Brigstock Pharmacy, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Brigstock Road, Thornton
Heath, CR7 7JN

Copes Pharmacy, Streatham 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
High Road, Streatham,

SW16 3QQ
Lidl, Hermitage Lane, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
NORBURY, SW16 3LH
Norbury Local Centre 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
North Croydon Medical 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre, London Road,
Thornton Heath, CR7 7HQ
Pollards Hill District Centre 0.0% 0.0% 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Sainsbury's, Streatham 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Common, Streatham High
Road, STREATHAM,
SW16 3PY

(=]
(=]

Column %ges.
068A23 NEMS market research



By Zone Filt Nulls & SFT Wtd [F] Croydon Household Survey Page 753
Weighted: for Nexus Plannlng September 2023
Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Screwfix, Norbury Trading 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Estate, Norbury, SW16
4DG

Tesco Superstore, Brigstock 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Road, THORNTON
HEATH, CR7 8RX

Thornton Heath District 1.5% 5 0.0% 2.3% 1.9% 1 9.1% 3 0.0% 0.0% 0.0% 0  0.0% 0
Centre

Zone 4

Aldi, Station Road, South 0.0% 0 0.0% 0.0% 0.0% 0  0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Norwood, KENLEY,
SE25 5AJ

Beulah Hill Local Centre, 0.0% 0 0.0% 0.0% 0.0% 0  0.0% 0  0.0% 0.0% 0.0% 0  0.0% 0
London, SE19 3EW

Crystal Palace Local Centre 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0

Day Lewis Pharmacy, South ~ 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Norwood Hill, London,
SE25 6DP

Lidl, Beulah Hill, Norwood, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
SE19 3UZ

Norwood Junction Local 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SE25 4UD

Sainsbury's, Westow Street, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
CRYSTAL PALACE,
SE19 3RW

Sainsbury's, Whitehorse 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Lane, SOUTH
NORWOOD, SE25 6XB

South Norwood District 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SE25 5A]

Upper Norwood Local 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Centre

Woodside Local Centre, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, SE25 4SP

Zone 5

Addiscombe DIY, Lower 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Addiscombe Road,
Croydon, CRO 6RA

Addiscombe Local Centre 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0

Co-op, Wickham Road, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CRO 8TG

Greenchem Pharmacy, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Broom Road, Croydon,
CRO 8NG

Jewsons, Lower Addiscombe  0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Rpad, Croydon, CRO 6AA

Shirley Local Centre 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0

TLC Electrical Distributors, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Tunstall Road, Croydon,
CRO 6TY

Zone 6

Asda, Marlow Way 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR0 4XS

B&Q, Hesterman Way, 2.6% 8 47% 6.7% 0.9% 0 0.0% 0 0.0% 5.4% 7.1% 3 0.0% 0
Purley Way, CROYDON,
CRO4YA

Beddington Local Centre, 0.1% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 1.0% 0.0% 0 0.0% 0
Croydon, CRO 4PF

Costco, Imperial Way, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR0O 4RR

Decathalon, Purley Way, 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR0 4XT

Fiveways Retail Park, Purley  7.3% 23  6.4% 9.1% 2.1% 1 28% I 1.9% 12.8% 11.6% 5 12.6% 7
Way, CROYDON, CRO
4ANZ

Flooring Superstore, The 10 0.2% 1 47% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Trade Centre, Croydon
Road, Croydon, CR0O 4QE

Ikea, Valley Retail Park, 18.1% 58 17.6% 13.7% 24.6% 12 31.1% 10 14.3% 20.1% 25.4% 10 5.1% 3
Purley Way, CROYDON,
CRO 4UZ

Lloyds Pharmacy, Trafalgar 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
Way, Croydon, CR0O 4XT

M&S, Purley Cross, Purley 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0 0.0% 0
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Way, Croydon, CRO 4XJ

McCoig Pharmacy, Brighton
Road, South Croydon,
CR2 6ES

Morrisons, Fiveways, Purley
Way, WADDON, CRO
4RZ

Natuzzi Italia, Purley Way,
Croydon, CRO 4RF

Progress Business Park,
Progress Way, Croydon,
CRO 4XD

Purley Cross Retail Park,
Purley Way, Croydon,
CRO 4NU

Purley Way Centre, Drury
Crescent, CROYDON,
CRO 4XU

Purley Way Retail Park,
Purley Way, CROYDON,
CRO 4XG

Sainsbury's, Trafalgar Way,
Purley Way, WADDON
MARSH, CRO 4XT

South Croydon District
Centre, CR2 7PA

Trojan Way Retail Park,
Purley Way, CROYDON,
CRO 4XL

Valley Retail Park, Purley
Way, Daniell Way,
CROYDON, CR0O 4YJ

Wickes, The Colonnades,
Purley Way, Croydon,
CRO 4RQ

Zone 7

Addington Village Centre

Aldi, Addington Road,
Selsdon, SOUTH
CROYDON, CR2 8LE

Dougans Chemist, Headley
Drive, New Addington,
Croydon, CRO 0QF

Elmfield Way Local Centre,
Croydon, CR2 OEJ

Fieldway Pharmacy,
Wayside, Fieldway, New
Addington, Croydon, CRO
9DX

Forestdale Local Centre

Harris Chemist, Crossways
Parade, Selsdon Park
Road, South Croydon,
CR2 8JJ

Morrisons Daily, Headley
Drive, New Addington,
Croydon, CRO 0QF

New Addington Town
Centre

Sainsbury's, Addington
Road, SELSDON, CR2
SLA

Sanderstead Village Centre

Selsdon Local Centre

Waitrose, Limpsfield Road,
South Croydon, CR2 9LE

Zone 8

Aldi, Brighton Road,
COULSDON, CRS5 2NH

Chipstead Village Centre

Coulsdon Town Centre

Crossways Nursery,
Woodcote Road, Purley,
CR8 3PA

Total

0.0%

0.3%

0.1%

0.3%

0.0%

0.1%

24.4%

0.0%

0.0%

0.4%

12.1%

0.0%

0.0%
0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0%

0.0%
0.0%
2.1%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
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S

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

17.7%

0.0%

0.0%

1.5%

16.1%

0.0%
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0.0%

0.0%

0.0%

0.0%
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0.0%
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0.0%
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25.8%
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0.0%
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0.0%

0.0%
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0.0%

0.0%
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0.0%

0.0%
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Zone 3

0.0%
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Zone 4

0.0%
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0.0%
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0.0%

0.0%

1.0%
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0.0%

0.0%
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Zone 6

0.0%

3.1%

0.0%

0.0%

0.0%
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Zone 8

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

33.8% 19

0.0% 0

0.0% 0

1.0% 1

8.1% 4

0.0% 0

0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

6.1%

0.0%
0.0%

OO W

0.0% 0
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0.0%
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Kenley Trade Park, Bushey 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Close, Kenley, CR8 SAU

Merchan Logo, Chipstead 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Valley Road, Coulsdon,
CR5 2RB

Old Coulsdon Village 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Centre, CR5 1PX

Purley Local Centre 1.2% 4 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.1% 6.0% 3

Riddlesdown Pharmacy, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Lower Barn Road, Purley,
CR8 1HR

Screwfix, Brighton Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Purley, CR8 4DA

Tesco Extra, Purley Road, 0.4% I 99% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
PURLEY, CR8 2HA

Outside Catchment Area

Aldi, Croydon Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Anerley, KESTON, SE20
7SX

Anerley Local Centre, SE20 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
8BF

Asda, Lavender Hill, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Battersea, London, SW11
1JG

Asda, Reigate Road, Burgh 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Heath, Banstead,
Tadworth, KT20 5NZ

Ashford Retail Park, Barrey 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Road, Sevington,
Willesborough, Ashford,
TN24 0SG

Ashtead Village Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
KT21 1AA

B&Q Local, High Street, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Sutton, SM1 1PR

B&Q Local, Tooting High 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Street, London, SW17
ORG

B&AQ, Bell Green Retail 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Park, London, SE26 4PU

B&Q, Norwood Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Norwood, London, SE27
9AF

B&Q, Streatham High Road,  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
London, SW16 1BB

B&Q, Sutton Court Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Sutton, SM1 4RQ

Banstead Town Centre, SM7  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
2NB

Barker and Stonehouse, York  0.2% 1 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 0
Road, Battersea, SW11
3RD

Bath City Centre, BA1 1QB 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0

Beckenham Town Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
BR3 1AH

Bell Green Retail Park, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Spine Road, Sydenham,
SE26 4PR

Blackwells Chemist, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Croydon Road,
Beckenham, BR3 3PS

Bluewater Shopping Centre, 0.8% 3 0.0% 1.1% 0.0% 0.0% 0.0% 0.0% 0.0% 4.0% 2
Bluewater Parkway,
Dartford, Greenhithe, DA9
9ST

Boots, Ballham High Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
Clapham, SW12 9AU

Brighton Road Retail Park, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
REDHILL, RH1 6QL

Brixton District Centre, SW9  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0
9IX

Bromley Retail Park, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0

Bromley Road, Bromley,
SE6 2RP
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Bromley Town Centre, BR1 1.3% 0.0% 0.0% 0.9% 0.0% 6.3% 0.0% 0.0% 0 0.0% 0
1DN

Budget Appliances, Croydon  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Beckenham, BR3
3PS

Burgess Hill Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
RHI15 9NP

Cannon Retail Park, Twin 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Tumps Way, London,
SE28 8RD

Carpet Smart, Tannery 0.3% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0% 0.0% 0 0.0% 0
Close, Beckenham, BR3
4BY

Carpetright, High Street, 0.1% 0.0% 0.0% 0.0% 1.4% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7EZ

Castlepoint Shopping Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Castle Lane West,
Bournemouth, BH8 9UZ

Caterham District Centre, 0.7% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 4.1% 2
CR3 6RT

Central London / West End, 1.9% 1.5% 0.0% 1.9% 4.2% 0.0% 1.0% 2.4% I 4.0% 2
WC2N 5DP

Chelsea District Centre, SW3  0.1% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SEB

Chester Town Centre, CH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
2DY

Clapham Junction District 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, SW11 1QN

Colliers Wood Town Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 2BY

Coney Hall Local Centre, 0.4% 0.0% 0.0% 0.0% 0.0% 2.1% 0.0% 0.0% 0 0.0% 0
West Wickham, BR4 9BN

Coolings Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Rushmore Hill, Knockholt,
Sevenoaks, TN14 7NN

Currys, Effra Road, Brixton,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW2 1BZ

Currys, Homesdale Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, BR2 9LY

Darlings of Chelsea, Parsons  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Green Lane, Parsons
Green, SW6 4HH

Deal Town Centre, CT14 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
6HD

Designer Outlet Ashford, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Kimberley Way, Ashford,
TN24 0SD

Dobbies Garden Centre, 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 1.0% 1
Woodmansterne Lane,
Wallington, SM6 0SU

Dorking Town Centre, RH4 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1AQ

Duncans Chemist, Bromley 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Hill, Bromley, BR1 4JX

Dunwoodys Timber & 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Builders Merchants,
Croydon Road, Caterham,
CR3 6PF

East Dulwich District Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE22 8HH

East Grinstead Town Centre,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
RHI19 1IEY

Eden Park Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Upper Elmers End Road,
Beckenham, BR3 3DE

Elmers End Local Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Beckenham, BR3 4DF

Epsom Town Centre, KT18 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SBA

Home Bargains, Weir Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Wimbeldon, SW19 8UG

Homebase, Oakfield Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 8RD

Homebase, Woodgate Drive,  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
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Streatham Vale, SW16
5YP

Kilburn District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
NW6 4JD

Kingston upon Thames 0.5% 0.0% 0.0% 0.0% 0.0% 3.1% 0.0% 0.0% 0 0.0% 0
Town Centre, KT1 1TE

Knights Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Limpsfield Road,
Chelsham, Warlingham,
CR6 9DZ

Knockholt Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
TN14 7LH

Lakeside Shopping 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre,West Thurrock
Way, West Thurrock,
Grays, RM20 2ZP

Lewes Town Centre, BN7 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1XE

Lewisham Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE13 7HB

Lidl, Aberconway Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MORDEN, SM4 5LF

Lidl, Streatham High Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
STREATHAM, SW16
1BB

Lidl, Western Road, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
MITCHAM, CR4 3ED

M&S, Bluewater Parkway, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Dartford, Greenhithe, DA9
9SD

M&S, Cardinal Place, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Victoria Street,
Westimster, SW1E 5JE

M&S, Finsbury Pavement, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Moorgate, EC2A 1SA

Manchester City Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Merton District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SW19 IBA

Mitcham Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
CR4 4NU

Morrisons, High Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SUTTON, SM1 1DD

Norwood Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
BR6 OPF

Oxford City Centre, OX1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1ET

Oxted Town Centre, RHS 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
0QA

Penge D.LY, Croydon Roa, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Penge, SE20 7AF

Petersfield Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
GU32 3JA

Polhill Garden Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0
London Road, Sevenoaks,
TN14 7AD

Priory Retail Park, Merton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Raff Electrical, Stafford 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Wallington, SM6
9AP

Ravensbourne Retail Park, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Bromley, SE6 2QU

Redhill Town Centre, RH1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1RB

Reigate Town Centre, RH2 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 2.4% I 0.0% 0
0AN

Royal Tunbridge Wells 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Town Centre, TN1 1LS

Sainsbury's Local, High 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Street, Bromley, BR1 1LE
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Sainsbury's Superstore,
London Road, Redhill,
RHI1 INN

Sainsbury's Superstore,
Southend Lane,
Sydenham, SE26 4PU

Sainsbury's Superstore,
Walters Yard, Bromley,
BR1 1TP

Sainsbury's, High Street,
BECKENHAM, BR3 1AH

Sainsbury's, High Street,
WEST WICKHAM, BR4
OLU

Sainsbury's, Limpsfield
Road, WARLINGHAM,
CR6 9DY

Sainsbury's, Merton High
Street, COLLIERS
WOOD, SW19 1DD

Sainsbury's, Stafford Road,
WALLINGTON, SM6
9AA

Sainsbury's, Station Road,
WEST WICKHAM, BR4
OPU

Screwfix, Airport Trading
Estate, Wireless Road,
Biggin Hill, Westerham,
TN16 3BW

Screwtfix, Ashbourne Way,
Shirley, Solihull, B90
4QU

Screwfix, Chaffinch
Business Park, Croydon
Road, Elmers End,
Beckenham, BR3 4AA

Screwfix, Homethorpe,
Trowers Way, Redhill,
RHI1 2LH

Screwfix, Wembley Trade
Park, Wembley, NW10
0JF

Sevenoaks Town Centre,
TNI13 1XA

Sidmouth Town Centre,
EX108LY

Sloane Square District
Centre, SW1W 8EL

Solihull Town Centre, B91
3RA

Southall Town Centre, UB1
3DB

Southend-on-Sea Town
Centre, SS2 5SP

Springvale Retail Park,
Sevenoaks Ways,
Orpington, BR5 3SG

Stansted Village Centre,
TN15 7PR

Streatham District Centre

Streatham Vale Local Centre

Sutton Town Centre, SM 1
1DU

Tandem Centre, Tandem
Way, COLLIERS WOOD,
SWI19 2TY

Tesco Extra, Millstrood
Road, Whitstable, CT5
3EE

Tesco Extra, Streatham High
Road, STREATHAM,
SW16 6HP

Tesco Superstore, Croydon

Total

0.0%

0.0%

0.0%

0.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.6%

0.5%

1.4%

0.0%

0.0%

0.9%

0.0%

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.9%

2.9%

0.9%

0.0%

0.0%

5.9%

0.0%

Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 5

0.0%

0.0%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zomne 7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

Zone 8

0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0
0.0% 0

0.0% 0
0.0% 0
0.0% 0
0.0% 0
7.3% 4
0.0% 0
0.0% 0

0.0% 0

0.0% 0
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Road, ELMERS END,
BECKENHAM, BR3 4AA

Tesco Superstore, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Homesdale Road,
Bromley, BR1 2UE

The Ashley Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Ashley House
Annexe, Ashley Road,
Epsom, KT18 SAB

Toolstation, Croydon Road 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Industrial Estate, Tannery
Close, Elmers End, BR3
4BY

Tooting Broadway Town 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, SW17 0SP

Twickenham Town Centre, 0.1% 0 33% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
TW1 3SN

Tynemouth Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
NE30 4RE

Wallington Town Centre, 1.5% 5 0.0% 0 0.0% 0 3.0% 1 0.0% 0 0.0% 0 9.5% 3 0.0% 0 0.0% 0
SM6 OLY

Wandsworth Town Centre, 0.9% 3 0.0% 0 0.0% 0 6.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SW18 2PU

Warlingham Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CR6 9LE

West Norwood District 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, SE27 9JU

West Wickham District 3.0% 10 0.0% 0 34% 1 0.0% 0 14% 0 13.9% 8 0.0% 0  0.0% 0 0.0% 0
Centre, BR4 OLP

Westfield, Ariel 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way,Shepherd's Bush,
W12 7GF

Wickes, Anerley Station 0.4% 1 0.0% 0 0.0% 0 0.0% 0 43% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, London, SE20 8PY

Wickes, Croydon Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
West Wickham, BR4 9HR

Wickes, Vincent Lane, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Dorking, RH4 3HQ

Wilbarston Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
LE16 8QG

Wimbledon Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SW19 4QN

Others

Other 0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Internet / delivery 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

TV Shopping 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Catalogue 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't know / varies) 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

(Don't do this type of 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
shopping)

Weighted base: 319 14 38 50 33 56 34 40 56

Sample: 319 27 38 41 36 49 49 33 46

Q18 Which of the following forms of shopping do you carry out? [MR/PR]

Internet 69.4% 555 61.6% 16 592% 62 59.5% 69 66.8% 73 71.4% 88 73.6% 57 73.6% 84 822% 106

Portable internet shopping 59.3% 475 45.6% 12 56.6% 60 48.0% 56 50.6% 55 65.1% 80 55.1% 43 66.6% 76 72.5% 93
(through mobile phone)

TV Shopping 33% 26 0.0% 0 74% 8 3.9% 5 35% 4 04% 1 32% 2 3.6% 4 2.6% 3

(None of these) 14.0% 112 27.1% 7 187% 20 259% 30 12.5% 14 13.8% 17 3.9% 3 10.4% 12 7.5% 10

Weighted base: 800 26 105 116 109 123 78 114 129

Sample: 800 52 107 107 107 108 107 105 107
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Q19 Which goods or services do you currently purchase via Internet or TV shopping? [MR]
ASKED TO THOSE WHO PURCHASE VIA DIGITAL CHANNELS AT Q18
Antiques / ornaments / 29% 20 72% 1 3.0% 3 34% 3 44% 4 32% 3 14% 1 27% 3 14% 2
collectibles / paintings /
frames
Baby items 6.6% 45 6.9% 1 89% 8 6.7% 6 7.5% 7 48% 5 42% 3 6.7% 7 7.0% 8
Banking / finance / insurance  13.4% 92 3.6% I 9.0% 8 9.0% 8 17.2% 16 16.7% 18 11.4% 9 10.8% 11 18.6% 22
/ utilities
Batteries 4.7% 33 0.0% 0 1.9% 2 22% 2 9.0% 9 6.5% 7 33% 2 4.0% 4 58% 7
Books 43.5% 299 32.7% 6 242% 21 397% 34 522% 50 33.0% 35 352% 26 382% 39 73.9% 88
CDs, DVDs, Vinyl (physical  15.4% 106 14.1% 3 55% 10.9% 9 242% 23 15.5% 16 7.6% 6 85% 9 293% 35
products)
Cleaning products 95% 66 1.1% 0 3.0% 3 5.0% 4 16.6% 16 10.6% 11 7.1% 5 13.8% 14 10.1% 12
Clothes / shoes 65.7% 452 49.7% 9 542% 46 61.6% 53 70.1% 67 628% 66 655% 49 62.0% 63 81.9% 98
Computer / printer 10.8% 74 3.4% 1 13.9% 12 3.5% 3 11.2% 11 14.6% 15 94% 7 72% 7 15.3% 18
accessories
Console / PC games 97% 67 3.4% 1 6.0% 5 85% 7 21.1% 20 8.0% 8 1.4% 1 11.9% 12 10.0% 12
Covid related items (e.g. 3.6% 24 3.6% 1 1.5% 1 34% 3 4.6% 4 0.0% 0 0.0% 0 8.1% 8 58% 7
masks, gloves, sanitiser
gel / spray, etc.)
Craft / hobby items 13.1% 90 8.1% 2 10.4% 9 11.4% 10 249% 24 9.7% 10 23% 2 16.6% 17 143% 17
(including stationary and
cards)
DIY / hardware goods / tools  11.8% 81 11.8% 2 12.1% 10 3.4% 3 10.2% 10 13.5% 14 14.1% 11 7.1% 7 19.9% 24
Domestic electrical 25.8% 177 30.5% 6 20.2% 17 17.4% 15 19.7% 19 39.0% 41 23.9% 18 27.3% 28 28.1% 34
appliances (white goods)
Downloadable / streaming 13.7% 94 10.6% 2 9.0% 8 8.1% 7 20.2% 19 143% 15 8.0% 6 14.8% 15 187% 22
content (e.g. music /
movies / tv / games / apps)
Food / groceries / alcohol / 243% 167 21.0% 4 267% 23 14.5% 12 21.6% 21 251% 27 21.7% 16 34.1% 35 249% 30
coffee pods (not
takeaways)
Furniture / soft furnishings/  21.8% 150 8.3% 2 242% 21 103% 9 324% 31 222% 23 17.4% 13 251% 26 21.5% 26
floor coverings
Garden items / flowers / 58% 40 1.1% 0 2.0% 2 3.9% 3 13.7% 13 4.8% 5 68% 5 6.6% 7 37% 4
plants
Gifts 16.6% 114 10.4% 2 11.4% 10 15.4% 13 229% 22 16.0% 17 11.6% 9 17.4% 18 20.1% 24
Health / beauty / chemist 21.4% 147 24.8% 5 21.7% 19 18.8% 16 19.1% 18 15.6% 16 18.1% 14 20.6% 21 323% 38
goods
Holiday and / or Travel / 16.9% 116  7.0% 1 10.5% 9 12.9% 11 21.8% 21 16.8% 18 12.4% 9 193% 20 229% 27
Event Tickets
Jewellery / watches 104% 71  0.0% 0 7.0% 6 73% 6 16.7% 16 93% 10 2.8% 2 10.7% 11 169% 20
Mobile phone / tablet / pad 14.7% 101 14.0% 3 19.5% 17 11.9% 10 16.0% 15 16.1% 17 7.6% 6 14.7% 15 15.5% 18
accessories
Musical instruments / 2.1% 15 0.0% 0 0.0% 0 1.7% 1 7.6% 7 1.6% 2 0.0% 0 14% 1 24% 3
accessories
Pet food / products 88% 61 24% 0 69% 6 11.9% 10 11.5% 11 43% 4 6.6% 5 14.3% 15 7.6% 9
Photographs 2.5% 17 0.0% 0 6.0% 5 0.0% 0 3.0% 3 1.6% 2 0.0% 0 4.0% 4 2.8% 3
Small electrical items (e.g. 20.0% 138 16.6% 3 16.0% 14 19.6% 17 19.1% 18 27.6% 29 15.8% 12 20.1% 20 20.3% 24
kettles / toasters /
hairdryers etc.)
Small household goods 17.7% 122 18.9% 4 15.6% 13 5.1% 4 222% 21 27.0% 29 12.5% 9 21.5% 22 164% 20
Sports goods (includes 6.4% 44 34% I 3.0% 3 45% 4 8.6% 8 7.5% 8 57% 4 8.1% 8 6.8% 8
fishing & cycling items)
Takeaway food 12.6% 87 10.4% 2 16.3% 14 11.8% 10 15.2% 15 64% 7 99% 7 13.3% 14 15.5% 19
Toys 17.6% 121 10.3% 2 14.5% 12 14.1% 12 20.3% 19 17.9% 19 16.2% 12 13.7% 14 254% 30
TVs, Hi-Fi's, computers 13.8% 95 152% 3 12.2% 10 7.9% 7 16.6% 16 21.5% 23 11.9% 9 715% 8 16.7% 20
Vehicle parts 32% 22 72% I 3.0% 3 23% 2 57% 5 33% 3 1.4% 1 3.6% 4 23% 3
Vehicles 0.7% 5 0.0% 0 3.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 2 0.0% 0
Wood / Coal / Gas bottles 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(e.g. home fuel items)
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Council services 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Education classes / courses 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Luggage / suitcases 0.1% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 1.0% 1 0.0% 0 0.0% 0
Property 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Spider traps 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% I 0.0% 0
(Don’t know) 2.7% 19 3.5% 1 6.7% 6 52% 4 0.5% 0 32% 3 1.8% 1 04% 0 1.9% 2
(Nothing / Nothing else) 0.8% 5 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 14% 1 14% 1 14% 2
Weighted base: 688 19 86 86 96 106 75 102 119
Sample: 630 34 73 74 87 87 99 85 91
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Q20 Excluding what you've already mentioned - Which other goods or services are you likely to purchase in the future via Internet or TV

shopping? [MR]

ASKED TO THOSE WHO PURCHASE VIA DIGITAL CHANNELS AT Q18

Antiques / ornaments /
collectibles / paintings /
frames

Baby items

Banking / finance / insurance
/ utilities

Batteries

Books

CDs, DVDs, Vinyl (physical
products)

Cleaning products

Clothes / shoes

Computer / printer
accessories

Console / PC games

Covid related items (e.g.
masks, gloves, sanitiser
gel / spray, etc.)

Craft / hobby items
(including stationary and
cards)

DIY / hardware goods / tools

Domestic electrical
appliances (white goods)

Downloadable / streaming
content (e.g. music /
movies / tv / games / apps)

Food / groceries / alcohol /
coffee pods (not
takeaways)

Furniture / soft furnishings /
floor coverings

Garden items / flowers /
plants

Gifts

Health / beauty / chemist
goods

Holiday and / or Travel /
Event Tickets

Jewellery / watches

Mobile phone / tablet / pad
accessories

Musical instruments /
accessories

Pet food / products

Photographs

Small electrical items (e.g.
kettles / toasters /
hairdryers etc.)

Small household goods

Sports goods (includes
fishing & cycling items)

Takeaway food

Toys

TVs, Hi-Fi's, computers

Vehicle parts

Vehicles

Wood / Coal / Gas bottles
(e.g. home fuel items)

Other

Council services

Education classes / courses

Luggage / suitcases

Property

Spider traps

(Don’t know)

(Nothing / Nothing else)

Weighted base:
Sample:

2.3%

3.3%
3.4%

2.5%
5.6%
2.3%

4.8%
6.6%
3.5%

3.4%
1.4%

3.9%

3.4%
3.0%

2.8%

4.7%

3.5%

1.0%

4.5%
4.6%

5.7%

3.6%
4.3%

1.4%

2.1%
1.5%
4.5%

3.7%
1.5%

3.5%
1.9%
2.0%
1.2%
1.0%
0.6%

0.0%
0.1%
0.5%
0.0%
0.1%
0.0%
14.5%
54.3%

16
23
23
17
39
16
33
45
24
23
10
27
23
20

19

33

24

31
31

39

24
29

—_o WwWo o

99
374

688
630

3.4%

10.3%
0.0%

0.0%
0.0%
0.0%

10.3%
16.3%
3.4%

3.4%
0.0%

3.4%

3.4%
0.0%

3.4%

0.0%

3.4%

0.0%

0.0%
3.4%

3.4%

0.0%
10.3%

0.0%

3.4%
0.0%
3.4%

3.4%
0.0%

10.3%
3.4%
0.0%
0.0%
0.0%
0.0%

0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
14.3%
69.4%

1

O =

(= -

S oo oo O

13

34

2.9%

2.9%
4.5%

5.9%
5.9%
0.0%

0.0%
4.5%
0.0%

2.9%
2.9%

1.5%

0.0%
1.5%

4.4%

0.0%

2.9%

0.0%

4.4%
2.9%

7.4%

1.5%
2.9%

0.0%

1.5%
1.5%
2.9%

1.5%
1.5%
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8
Q21 For your last Internet or TV order, how did you receive your goods?
ASKED TO THOSE WHO PURCHASE VIA DIGITAL CHANNELS AT Q18
Collection at store 4.1% 28 24% 0 25% 2 4.6% 4 51% 5 37% 4 33% 2 85% 9 13% 2
Home delivery 89.2% 614 96.5% 18 90.6% 78 858% 74 91.4% 87 909% 96 87.6% 66 852% 87 90.6% 108
Delivery to place of work 1.8% 12 1.1% 0 2.9% 3 29% 2 1.5% 1 0.0% 0 2.9% 2 1.7% 2 14% 2
Collection at click and 2.3% 16 0.0% 0 3.0% 3 33% 3 05% 0 1.6% 2 0.0% 0 4.1% 4 33% 4
collect hub
Collection at other location 1.6% 11 0.0% 0 0.0% 0 1.7% 1 0.0% 0 38% 4 43% 3 0.0% 0 1.9% 2
(Don't know / varies) 1.1% 7  0.0% 0 1.0% 1 1.7% 1 1.5% 1 0.0% 0 1.9% 1 04% 0 1.4% 2
Weighted base: 688 19 86 86 96 106 75 102 119
Sample: 630 34 73 74 87 87 99 85 91
Q22 Which click and collect hub did you collect your order from?
ASKED TO THOSE WHO SAID "COLLECTION AT CLICK AND COLLECT HUB" AT Q21
(PLEASE WRITE IN FULL  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
ADDRESS DETAILS OF
THE CLICK AND
COLLECT HUB)
InPost Parcel Locker, Station 10.6% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42.5% 2
Approach, Purley, CR8
2UD
Marks & Spencer, Balham 2.9% 0 0.0% 0 0.0% 0 0.0% 0 100.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hill, Clapham, SW12 9EA
Morrisons Daily, Selsdon 17.9% 3 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 67.1% 3 0.0% 0
Park Road, Croydon, CR2
8JT
Next, High Street, Bromley, 8.3% 1 0.0% 0 50.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
BR1 1EZ
Tesco Express, Chipstead 3.4% 1 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0 13.5% 1
Valley Road, Coulsdon,
CR5 2RA
Waitrose, Brighton Road, 11.0% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 44.0% 2
Coulsdon, CR5 2NB
(Don't know) 45.9% 7  0.0% 0 49.1% 1 100.0% 3 0.0% 0 100.0% 2 0.0% 0 33.0% 1 0.0%
Weighted base: 16 0 3 3 0 2 0 4 4
Sample: 11 0 2 2 1 1 0 2 3
Q23 Which of these centres do you visit most often?
Croydon Metropolitan 34.4% 275 74.4% 19 56.8% 60 247% 29 27.7% 30 42.7% 52 529% 41 255% 29 11.3% 15
Centre
Addiscombe District Centre 32% 26 0.8% 0 1.6% 2 1.2% 1 35% 4 14.5% 18 1.0% 1 0.0% 0 0.0% 0
Coulsdon District Centre 88% 70 0.0% 0 12% 1 0.0% 0 4.0% 4 0.0% 0 32% 3 53% 6 433% 56
Crystal Palace District 6.1% 49 0.0% 0 2.8% 3 6.0% 7 27.6% 30 3.8% 5 0.0% 0 3.6% 4 0.0% 0
Centre
New Addington District 2.0% 16 2.5% 1 0.0% 0 0.0% 0 3.9% 4 1.9% 2 0.0% 0 69% 8 0.4% 1
Centre
Norbury District Centre 35% 28  0.0% 0 0.8% 1 197% 23 2.6% 3 0.0% 0 13% 1 0.0% 0 0.0% 0
Purley District Centre 10.1% 81 3.4% 1 11.8% 12 7.4% 9 04% 0 4.6% 6 6.8% 5 10.3% 12 27.8% 36
Selsdon District Centre 4.8% 38 0.0% 0 0.0% 0  0.0% 0 0.0% 0 1.3% 2 75% 6 26.0% 30 0.9% 1
South Norwood District 2.1% 17 0.0% 0 0.0% 0 2.6% 3 10.4% 11 1.0% 1 0.0% 0 1.2% 1 0.0% 0
Centre
Thornton Heath District 45% 36  0.0% 0 83% 9 19.8% 23 3.6% 4 0.0% 0 1.0% 1 0.0% 0 0.0% 0
Centre
(None of these) 20.5% 164 18.9% 5 16.7% 18 18.5% 21 16.2% 18 302% 37 263% 21 21.1% 24 163% 21
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Q24 How do you usually travel to (CENTRE MENTIONED IN Q23)?
THOSE WHO VISIT ONE OF THE CENTRES AT Q23

Car / van / Motorcycle, 34.1% 217 10.7% 2 274% 24 364% 34 222% 20 36.8% 31 27.1% 16 463% 41 439% 47
scooter or moped (as
driver or passenger)

Bus (including the busway or  26.5% 169 11.2% 2 382% 33 19.4% 18 269% 25 283% 24 37.0% 21 19.4% 17 249% 27
guided bus), minibus or

coach
Walk 32.9% 209 76.2% 16 24.7% 22 40.8% 39 39.6% 36 27.6% 24 31.6% 18 24.6% 22 30.2% 33
Taxi 0.4% 2 0.0% 0 05% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Train 1.5% 10 0.0% 0 1.4% 1 2.0% 2 25% 2 0.0% 0 0.0% 0 3.6% 3 1.0% 1
Bicycle 0.4% 2 0.0% 0 0.0% 0 05% 0 0.0% 0 0.6% 1 0.0% 0 1.5% 1 0.0% 0
Tram 2.9% 19 1.0% 0 2.9% 3 0.5% 0 57% 5 67% 6 3.6% 2 2.6% 2 0.0% 0
Mobility scooter / disability 0.2% 1 1.0% 0 0.0% 0 05% 0 0.0% 0 0.0% 0 0.0% 0 05% 0 0.0% 0
vehicle
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 1.1% 7 0.0% 0 4.9% 4 0.0% 0 1.0% 1 0.0% 0 0.6% 0 1.5% 1 0.0% 0
Weighted base: 636 21 88 95 92 86 57 90 108
Sample: 640 46 87 90 90 76 77 82 92
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Q25 What do you like most about (CENTRE MENTIONED IN Q23)?
THOSE WHO VISIT ONE OF THE CENTRES AT Q23

Close to home 25.0% 159 41.3% 9 322% 28 212% 20 13.6% 12 17.3% 15 359% 21 22.7% 20 31.1% 34

You can get everything you 58% 37 85% 2 43% 4 82% 8 7.5% 7 6.0% 5 25% 1 4.6% 4 53% 6
need there

Good cafés / restaurants 57% 36 22% 0 6.4% 6 52% 5 7.7% 7 79% 7 55% 3 41% 4 4.1% 4

Shops - good range of 4.0% 25 63% 1 45% 4 0.5% 0 2.0% 2 13% 1 13% 1 11.5% 10 52% 6
supermarkets

Shops - good range of 3.6% 23 42% 1 0.0% 0 53% 5 9.0% 8 2.7% 2 1.9% 1 0.0% 0 53% 6
independent shops

Shops - good range of 35% 22 0.0% 0 7.9% 7 7.1% 7 2.0% 2 13% 1 1.8% 1 3.5% 3 1.5% 2
non-food shops generally

Familiar / know where 31% 20 22% 0 1.9% 2 3.1% 3 6.8% 6 6.0% 5 44% 3 0.9% 1 0.0% 0
everything is

Nice atmosphere / friendly 23% 15 0.0% 0 0.0% 0 32% 3 57% 5 4.1% 4 0.0% 0 0.5% 0 22% 2
people

Quiet / not too busy 2.1% 13 0.0% 0 0.0% 0 1.6% I 1.1% 1 4.8% 4 0.0% 0 0.0% 0 63% 7

Good bus service 20% 13 1.0% 0 0.0% 0 1.0% 1 3.0% 3 2.0% 2 25% 1 0.0% 0 52% 6

Shops - good range of 1.9% 12 0.0% 0 1.9% 2 32% 3 33% 3 0.0% 0 3.1% 2 3.0% 3 0.0% 0
affordable shops

Easy to get there on foot 1.8% 12 4.4% 1 0.0% 0 5.8% 5 0.0% 0 2.7% 2 1.9% 1 1.5% 1 0.5% 1

Good for a day out 1.6% 10  0.0% 0 0.0% 0 3.0% 3 1.5% 1 0.0% 0 0.0% 0 4.6% 4 1.5%

Like to support local 1.4% 9 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.0% 3 48% 5
businesses

Attractive environment / nice  1.4% 9 0.0% 0 14% 1 37% 3 0.5% 0 13% 1 24% 1 0.0% 0 1.0% 1
place

Open / green spaces 1.2% 7 0.0% 0 0.5% 0 1.5% 1 3.6% 3 0.0% 0 0.0% 0 2.0% 2 0.5% 1

Parking - it's easy to find a 1.2% 7 1.0% 0 0.0% 0 1.6% 1 0.0% 0 34% 3 0.6% 0 1.5% 1 1.1% 1
space

Close to work / en route to 1.1% 7 0.0% 0 0.0% 0 0.0% 0 2.7% 2 14% 1 13% 1 3.1% 3 0.0% 0
work

Good leisure facilities (e.g. 1.1% 7 0.0% 0 0.0% 0 0.0% 0 33% 3 0.0% 0 1.8% 1 3.0% 3 0.0% 0
leisure centres, cinema,
health and fitness clubs,
etc)

Good range of health 1.0% 6 0.0% 0 0.0% 0 0.5% 0 2.5% 2 0.0% 0 0.0% 0 1.5% 1 2.1% 2
services (e.g. doctors,
dentists, opticians etc.)

Parking - it's free 1.0% 6 0.0% 0 0.0% 0 0.5% 0  0.0% 0 2.0% 2 1.8% 1 1.5% 1 1.6% 2

Good market 1.0% 6 0.0% 0 29% 3 0.0% 0 1.5% 1 0.6% 1 3.1% 2 0.0% 0.0% 0

Good for financial services 0.9% 6 0.0% 0 1.0% 1 15% I 2.0% 2 0.0% 0 0.0% 0 1.5% I 0.0% 0
(e.g. banks / building
societies)

Shops - good range of 0.8% 5 0.0% 0 0.0% 0 0.5% 0 1.6% 1 0.0% 0 0.6% 0 1.5% 1 1.6% 2
charity shops

Shops - good opening hours /  0.7% 4 0.0% 0 1.4% 1 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 2
open on Sundays

Good layout / shops close 0.7% 4 63% 1 0.0% 0 2.1% 2 0.0% 0 0.6% 1 0.0% 0 0.5% 0 0.0% 0
together

Close to friends / relatives 0.6% 4 0.0% 0 14% 1 0.0% 0 0.0% 0 2.0% 2 1.9% 1 0.0% 0 0.0% 0

Good train service 0.6% 4 0.0% 0 0.0% 0 0.0% 0 2.6% 2 0.0% 0 25% 1 0.0% 0 0.0% 0

Shops - good range of 0.6% 4 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 1.9% 1 1.5% 1 0.0% 0
clothes shops

Shops - good range of 'high 0.6% 4 0.0% 0 0.5% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
street' retailers

Clean streets / well 0.6% 4 0.0% 0 14% 1 0.0% 0 0.0% 0 0.0% 0 13% 1 0.0% 0 1.5% 2
maintained

Diverse / multi-cultural 0.5% 3 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 2

Shops - good range of bakers  0.4% 3 0.0% 0 0.5% 0 0.5% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0  0.0% 0
/ butchers / greengrocers

Traditional / quaint 0.4% 3 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 1.0% 1

Good range of other services ~ 0.4% 2 0.0% 0 0.0% 0  0.0% 0 05% 0 0.0% 0 0.0% 0 2.0% 2 0.0%
(e.g. library, hairdresser,
vets etc.)

Shops - good range of 0.3% 2 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0
quality shops

Good toilet facilities 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0

Shops - good range of ethnic ~ 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0.0% 0
food shops

Good pubs / bars 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1 0.0% 0

Safe environment 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.5% 0.0% 0

(Nothing) 17.7% 113 22.7% 5 24.6% 22 129% 12 109% 10 30.8% 26 202% 12 13.0% 12 134% 15

(Don’t know) 0.9% 6 0.0% 0 0.9% 1 3.5% 3 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
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Weighted base: 636 21 88 95 92 86 57 90 108

Sample: 640 46 87 90 90 76 77 82 92
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Q26 Why do you like least about (CENTRE MENTIONED IN Q23)?
THOSE WHO VISIT ONE OF THE CENTRES AT Q23
Too many empty shops 13.3% 85 34.9% 7 22.6% 20 15.6% 15 13.7% 13 16.6% 14 12.4% 7 55% 5 35% 4
Dirty streets / poorly 84% 53  4.4% 1 119% 10 6.1% 6 4.6% 4 74% 6 6.8% 4 67% 6 14.6% 16
maintained
Parking - not enough spaces 57% 36 0.0% 0 1.9% 2 0.0% 0 1.0% 1 6.0% 5 45% 3 14.0% 13 12.5% 13
available
Needs an update / revamp 48% 30 6.4% 1 24% 2 2.0% 2 38% 3 16.9% 14 43% 2 2.0% 2 27% 3
Lack of security / don't feel 4.6% 29 64% 1 34% 3 2.5% 2 279% 2 48% 4 11.4% 7 4.0% 4 53% 6
safe
Shops - need more 'high 44% 28 32% 1 3.0% 3 1.5% 1 6.5% 6  6.6% 6 10.5% 6  6.6% 6 0.0% 0
street' retailers
Traffic congestion 42% 27  0.0% 0 0.0% 0 4.6% 4 41% 4 13% 1 24% 1 62% 6 10.1% 11
Shops - need more / better 36% 23 1.0% 0 1.9% 2 1.6% I 52% 5 0.0% 0 63% 4 41% 4 6.8% 7
range of non-food shops
generally
Shops - need more / better 31% 20 22% 0 1.5% 1 05% 0 2.6% 2 2.0% 2 1.8% 1 41% 4 79% 9
clothes shops
Not enough leisure facilities ~ 2.8% 18  0.0% 0 14% 1 1.6% 1 3.1% 3 0.0% 0 0.0% 0 6.1% 5 64% 7
(e.g. leisure centres,
cinema, health and fitness
clubs, etc)
Too busy / crowded 29% 17 0.0% 0 63% 6 2.6% 2 2.0% 2 32% 3 49% 3 1.1% 1 05% 1
Not attractive / poor 22% 14 42% I 1.9% 2 1.6% 1 2.0% 2 1.3% 1 49% 3 3.1% 3 1.0% 1
environment
Too many takeaways 2.1% 14 0.0% 0 0.0% 0 57% 5 1.0% 1 0.6% 1 0.0% 0 43% 4 2.7% 3
Not enough financial 1.4% 9 0.0% 0 0.0% 0 32% 3 0.0% 0 0.6% 1 37% 2 2.0% 2 1.1% 1
services (e.g. banks /
building societies)
Shops - need longer opening ~ 1.3% 8 0.0% 0 0.0% 0 1.5% I 62% 6 0.0% 0 0.0% 0 1.5% 1 0.0% 0
hours / more open on
Sundays
Poor atmosphere / unfriendly ~ 1.2% 8 3.1% 1 0.0% 0 1.1% 1 0.0% 0 3.4% 3 0.0% 0 2.0% 2 1.1% 1
people
Not enough / poor quality 1.1% 7 0.0% 0 14% 1 0.0% 0 1.1% 1 2.0% 2 1.8% 1 05% 0 1.5% 2
cafés / restaurants
Shops - need more / better 1.1% 7 1.0% 0 0.0% 0 3.1% 3 32% 3 0.0% 0 0.0% 0 0.5% 0 0.5% 1
range of supermarkets
Too many beggars 1.0% 6 32% I 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.7% 4 0.0% 0
Parking - expensive parking 1.0% 6 0.0% 0 1.0% 1 22% 2 0.0% 0 2.0% 2 24% 1 0.0% 0 0.0% 0
Not enough / poor quality 0.9% 6 0.0% 0 14% 1 1.5% 1 2.0% 2 0.0% 0 1.9% 1 0.0% 0 0.0% 0
pubs / bars
Shops - need more 0.9% 6 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 1.9% 1 0.0% 0 3.7% 4
independent shops
Parking - no free parking 0.8% 5 0.0% 0 1.4% 1 0.0% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0 2.0% 2
Too much homelessness 0.8% 5 32% 1 0.0% 0 0.0% 0 4.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lack of pedestrianised areas 0.8% 5 0.0% 0 0.0% 0 0.0% 0 3.6% 3 0.0% 0 0.0% 0 0.0% 0 1.5% 2
Too many charity shops 0.8% 5 32% 1 0.0% 0 0.0% 0 1.1% 1 0.6% 1 0.0% 0 0.5% 0 2.0% 2
Shops - need more bakers / 0.6% 4 0.0% 0 0.0% 0 1.5% 1 2.0% 2 0.0% 0 0.0% 0  0.0% 0 0.5% 1
butchers / greengrocers
Poor nightlife 0.6% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 1 3.0% 3 0.0% 0
Shops - need more affordable  0.6% 4 3.1% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0  0.0% 0 1.5% 2
shops
Not enough health facilities 0.5% 3 0.0% 0 0.0% 0 0.0% 0 33% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(e.g. doctors, dentists,
opticians, etc)
Not enough / poor quality 0.5% 3 32% I 1.0% 1 0.0% 0  0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
public toilets
Parking - not enough 0.4% 2 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
disabled parking
Too many nail bars 0.2% 2 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1
Too many butchers 0.2% 1 0.0% 0 0.0% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Hard to get to by bus 0.2% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Too far away from home 0.2% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Too many betting shops 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 1 0.0% 0
Parking - cashless payment 0.2% 1 0.0% 0 15% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Flooding 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0
Hard to get to by car 0.2% 1 0.0% 0 0.0% 0  0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Shops - need more quality 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 1
shops
Too many cafes / restaurants ~ 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Loud environment 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0
Clean air zone charges 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.0% 0 0.0% 0
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8
(Nothing) 18.1% 115 14.4% 3 31.4% 28 28.5% 27 15.0% 14 19.3% 17 13.4% 8 10.1% 9 94% 10
(Don't know) 2.1% 13 3.1% 1 1.0% 1 6.0% 6 0.5% 0 34% 3 0.0% 0 3.0% 3 0.0% 0
Weighted base: 636 21 88 95 92 86 57 90 108
Sample: 640 46 87 90 90 76 77 82 92
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Q27 Are there any measures that would encourage you to visit (CENTRE MENTIONED IN Q23), more often? [MR]
THOSE WHO VISIT ONE OF THE CENTRES AT Q23
Shops - more / better range 153% 97 16.5% 3 22.7% 20 11.4% 11 57% 5 20.9% 18 20.0% 12 16.2% 14 12.8% 14
of non-food shops
generally
Less empty shops 102% 65 13.0% 3 15.6% 14 5.6% 5 11.7% 11 8.6% 7 182% 10 9.1% 8 57% 6
Cleaner streets / better 99% 63 9.6% 2 93% 8 9.7% 9 8.8% 8 13.4% 12 4.9% 3 6.1% 5 14.6% 16
maintained
Shops - more independent 72% 46 7.6% 2 14% 1 53% 5 97% 9 13% 6 44% 3 10.3% 9 10.1% 11
shops
Shops - more 'high street' 71% 45 32% 1 3.0% 3 1.0% 1 16.0% 15 13.4% 11 3.5% 2 5.6% 5 74% 8
retailers
More / better leisure facilities  7.1% 45  3.2% 1 3.0% 3 47% 4 4.6% 4 6.1% 5 5.0% 3 8.0% 7 16.4% 18
(e.g. leisure centres,
cinema, health and fitness
clubs, etc)
More / better cafés / 7.0% 45 3.0% 1 3.9% 3 3.7% 3 9.6% 9 10.7% 9 13.6% 8 6.0% 5 57% 6
restaurants
Better security / safety 7.0% 45 16.7% 4 69% 6 8.4% 8 71.1% 6 6.8% 6 9.1% 5 4.4% 4 53% 6
Shops - more / better clothes  6.7% 43 6.3% 1 7.0% 6 4.7% 4 52% 5 39% 3 6.1% 4 133% 12 6.8% 7
shops
Make it more attractive / 6.1% 39 13.0% 3 6.8% 6 4.8% 5 43% 4 4.6% 4 8.6% 5 25% 2 10.0% 11
nicer environment
Shops - more / better range 5.6% 35 2.0% 0 123% 11 4.8% 5 74% 7 2.0% 2 37% 2 82% 7 1.6% 2
of supermarkets
Update / refurbish the 55% 35 84% 2 44% 4 25% 2 63% 6 8.8% 7 14% 4 5.6% 5 3.8% 4
shopping area
Parking - make more spaces 5.3% 34 0.0% 0 2.4% 2 3.6% 3 1.0% 1 4.0% 3 6.1% 4 57% 5 14.0% 15
available
Shops - more high quality 48% 31 32% 1 1.5% 1 2.0% 2 3.1% 3 91% 8 10.4% 6 52% 5 53% 6
shops
Less traffic congestion / 4.0% 25 0.0% 0 0.0% 0 62% 6 1.6% 1 0.0% 0 3.1% 2 2.0% 2 13.4% 14
improved access
More / better financial 33% 21 0.0% 0 0.0% 0 2.1% 2 47% 4 27% 2 3.0% 2 45% 4 62% 7
services (e.g. banks /
building societies)
Less takeaways 2.7% 17 1.0% 0 0.0% 0 57% 5 3.6% 3 0.6% I 1.9% 1 29% 3 37% 4
Improve the nightlife 2.7% 17 0.0% 0 29% 3 0.0% 0 33% 3 59% 5 37% 2 3.0% 3 1.5% 2
Better market 2.7% 17 0.0% 0 44% 4 2.6% 2 64% 6 3.9% 3 0.0% 0 1.5% 1 0.0% 0
Nicer atmosphere / friendlier ~ 2.0% 13 10.5% 2 0.0% 0  0.0% 0 0.0% 0 0.0% 0 44% 3 51% 5 3.1% 3
people
More / better pubs / bars 1.9% 12 32% I 29% 3 27% 3 4.8% 4 0.0% 0 0.0% 0 2.0% 2 0.0% 0
Parking - make it cheaper 1.8% 11 0.0% 0 14% 1 42% 4 1.5% 1 47% 4 0.6% 0 0.0% 0 0.5% 1
Shops - longer opening hours  1.8% 11 3.1% 1 0.0% 0 1.5% 1 4.6% 4 2.0% 2 0.0% 0 1.5% 1 1.6% 2
/ more open on Sundays
Shops - more bakers / 1.7% 11 0.0% 0 0.0% 0 43% 4 21% 2 0.0% 0 3.7% 2 2.0% 2 1.0% 1
butchers / greengrocers
Parking - make it free 1.7% 11 22% 0 0.0% 0 1.1% 1 0.0% 0 2.0% 2 25% 1 1.1% 1 4.6% 5
Less charity shops 1.6% 10 0.0% 0 0.0% 0 1.5% 1 0.0% 0 0.0% 0 13% 1 52% 5 3.1% 3
Better disabled access 1.3% 8 1.0% 0 0.5% 0 1.5% 1 1.5% 1 2.0% 2 1.9% 1 1.5% 1 0.5% 1
Less betting shops 1.3% 8 0.0% 0 0.0% 0 0.0% 0 33% 3 14% I 1.8% 1 3.0% 3 0.0% 0
Quieter / less busy 1.1% 7 0.0% 0 0.0% 0 2.6% 2 1.5% 1 0.0% 0 1.8% 1 1.5% 1 0.5% 1
Better lighting 1.0% 6 0.0% 0 0.0% 0 1.6% I 1.5% 1 0.0% 0 1.9% 1 0.0% 0 22% 2
More pedestrianised areas 0.9% 6 0.0% 0 1.5% 1 0.0% 0 1.6% 1 0.6% 1 0.0% 0 3.0% 3 0.0% 0
Shops - more affordable 0.9% 6 3.1% I 1.5% 1 05% 0 2.0% 2 0.0% 0 0.0% 0 1.5% 1 0.0% 0
shops
More / better range of other 0.9% 6 0.0% 0 15% 1 1.5% I 3.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
services (e.g. library,
hairdresser, vets etc.)
More rubbish bins 0.8% 5 0.0% 0 0.0% 0 1.0% I 21% 2 0.0% 0 0.0% 0 0.5% 0 15% 2
Less cheap shops 0.8% 5 0.0% 0 14% 1 05% 0 1.5% 1 0.0% 0 0.0% 0  0.0% 0 1.5% 2
Better layout / shops closer 0.7% 5 32% 1 1.5% 1 1.1% 1 0.0% 0 2.0% 2 0.0% 0  0.0% 0 0.0% 0
together
More / better health facilities ~ 0.7% 5 0.0% 0 0.0% 0 0.0% 0 3.1% 3 2.0% 2 0.0% 0 0.0% 0 0.0% 0
(e.g. doctors, dentists,
opticians, etc)
Easier to get to by bus 0.6% 4 1.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 3 0.0% 0
More green spaces 0.5% 3 0.0% 0 1.4% 1 05% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0
More / better public toilets 0.5% 3 32% 1 0.0% 0 0.0% 0 1.5% 1 0.0% 0 1.9% 1 0.0% 0 0.0% 0
Parking - make more 0.4% 3 0.0% 0 0.0% 0 1.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 2
disabled spaces available
More takeaways 0.4% 3 0.0% 0 3.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Less vape shops 0.4% 3 0.0% 0 3.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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More / better seating areas 0.3% 2 32% 1 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less homelessness 0.3% 2 22% 0 0.0% 0 1.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less beggars 0.3% 2 0.0% 0 1.0% 1 0.0% 0 1.1% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Less empty buildings 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0
Shops - more ethnically 0.3% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 2
diverse shops
Lower business rates 0.2% 2 22% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 19% 1 0.0% 0 0.0% 0
Community / social hub 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0  0.0% 0 0.5% 1
Easier to get to by car 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0
Less cafes 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 05% 1
Less religious preachers 0.1% 1 0.0% 0 1.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Parking - more payment 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1 0.0% 0 0.0% 0
methods
A garden centre 0.1% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.5% 1
Youth club 0.1% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Shops - more charity shops 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less tattoo parlours 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0
(Nothing) 193% 122 22.1% 5 245% 21 27.7% 26 16.0% 15 19.8% 17 15.8% 9 19.3% 17 11.1% 12
(Don't know) 2.9% 19 6.5% 1 29% 3 3.0% 3 05% 0 41% 3 24% 1 5.6% 5 1.5% 2
Weighted base: 636 21 88 95 92 86 57 90 108
Sample: 640 46 87 90 90 76 77 82 92
Q28 Other than (CENTRE MENTIONED AT Q23) which other centre do you visit second most often?
THOSE WHO VISIT ONE OF THE CENTRES AT Q23
Croydon Metropolitan 19.2% 122 3.0% 1 15.6% 14 30.6% 29 13.7% 13 153% 13 12.4% 7 272% 24 198% 21
Centre
Addiscombe District Centre 39% 25 22% 0 49% 4 1.5% 1 33% 3 16.9% 14 2.5% 1 0.0% 0 0.0% 0
Coulsdon District Centre 2.6% 16 22% 0 1.0% 1 0.0% 0  0.0% 0 0.0% 0 0.0% 0 57% 5 9.0% 10
Crystal Palace District 37% 24 32% I 1.9% 2 3.0% 3 15.7% 14 4.0% 3 13% 1 0.0% 0 0.0% 0
Centre
New Addington District 2.4% 15 1.0% 0 1.0% 1 1.5% 1 4.6% 4 2.0% 2 24% 1 6.1% 5 0.0% 0
Centre
Norbury District Centre 2.7% 17 0.0% 0 39% 3 6.7% 6 7.8% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Purley District Centre 10.8% 69 8.6% 2 10.3% 9 22% 2 33% 3 6.0% 5 65% 4 152% 14 28.1% 30
Selsdon District Centre 34% 22 22% 0 29% 3 0.0% 0 2.0% 2 6.1% 5 1.9% 1 10.8% 10 1.0% 1
South Norwood District 1.6% 10 0.0% 0 14% 1 0.0% 0 92% 8  0.0% 0 0.0% 0 0.5% 0 0.0% 0
Centre
Thornton Heath District 50% 32 0.0% 0 49% 4 10.9% 10 6.4% 6 2.0% 2 93% 5 3.1% 3 1.6% 2
Centre
(None of these) 44.6% 284 77.7% 16 52.0% 46 43.6% 41 34.0% 31 47.8% 41 63.7% 37 314% 28 404% 44
Weighted base: 636 21 88 95 92 86 57 90 108
Sample: 640 46 87 90 90 76 77 82 92
Q29 How do you usually travel to (CENTRE MENTIONED IN Q28)?
THOSE WHO VISIT ONE OF THE CENTRES AT Q28
Car/ van / Motorcycle, 43.2% 152 58.1% 3 453% 19 27.7% 15 29.6% 18 42.2% 19 42.7% 9 394% 24 70.6% 45
scooter or moped (as
driver or passenger)
Bus (including the busway or 28.7% 101 18.8% 1 33.6% 14 53.0% 28 31.9% 19 21.4% 10 30.0% 6 20.3% 12 15.5% 10
guided bus), minibus or
coach
Walk 17.6% 62 232% 1 10.1% 4 18.4% 10 18.1% 11 28.9% 13 13.6% 3 19.0% 12 13.1% 8
Taxi 2.2% 8 0.0% 0 39% 2 0.0% 0 7.8% 5 0.0% 0 0.0% 0 22% 1 0.0% 0
Train 3.3% 12 0.0% 0 3.0% 1 0.0% 0 7.1% 4 12% 1 0.0% 0 82% 5 0.8% 1
Bicycle 1.3% 5 0.0% 0 0.0% 0 09% 0 23% 1 0.0% 0 0.0% 0 4.4% 3 0.0% 0
Tram 3.1% 11 0.0% 0 4.0% 2 0.0% 0 32% 2 63% 3 88% 2 42% 3 0.0% 0
Mobility scooter / disability 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 1 0.0% 0
vehicle
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 0.3% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 5.0% 1 0.0% 0 0.0% 0
Weighted base: 352 5 42 53 61 45 21 61 64
Sample: 322 11 38 45 56 38 30 52 52
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Q30 What do you like most about (CENTRE MENTIONED IN Q28)?
THOSE WHO VISIT ONE OF THE CENTRES AT Q28

Good cafés / restaurants 89% 31 19.7% 1 12.3% 5 12.7% 7 12% 4 77% 3 10.2% 2 4.6% 3 87% 6

Close to home 88% 31 9.8% 0 82% 3 13.9% 7 4.1% 2 14.4% 6 52% 1 11.1% 7 43% 3

Shops - good range of 73% 26 88% 0 3.1% 1 65% 3 3.0% 2 27% 1 52% 1 45% 3 214% 14
supermarkets

Shops - good range of 'high 5.6% 20 0.0% 0 6.1% 3 1.9% 1 5.6% 3 3.9% 2 3.6% 1 14.6% 9 1.8% 1
street' retailers

Shops - good range of 5.5% 19 24.2% 1 52% 2 9.1% 5 47% 3 24% 1 1.6% 0 6.7% 4 45% 3
non-food shops generally

Shops - good range of 4.0% 14 0.0% 0 3.1% 1 3.6% 2 9.6% 6  6.6% 3 87% 2 0.7% 0 0.0% 0
independent shops

Familiar / know where 39% 14 0.0% 0 0.0% 0 1.7% 1 64% 4 3.8% 2 0.0% 0 8.9% 5 2.6% 2
everything is

Like to support local 34% 12 0.0% 0 3.1% 1 0.0% 0 4.7% 3 0.0% 0 0.0% 0 44% 3 8.1% 5
businesses

Shops - good range of 2.7% 9 0.0% 0 0.0% 0 2.7% 1 3.1% 2 0.0% 0 0.0% 0 43% 3 53% 3
affordable shops

You can get everything you 2.5% 9 0.0% 0 63% 3 0.9% 0 24% 1 7.8% 3 1.6% 0 0.0% 0 0.8% 1
need there

Shops - good range of bakers  2.5% 9 0.0% 0 3.1% 1 0.0% 0 47% 3 0.0% 0 0.0% 0 45% 3 27% 2
/ butchers / greengrocers

Attractive environment / nice  2.3% 8 14.3% 1 3.0% 1 0.0% 0 0.7% 0 12% 1 0.0% 0 4.6% 3 35% 2
place

Good bus service 2.3% 8 0.0% 0 0.0% 0 54% 3 0.0% 0 6.6% 3 3.6% 1 22% 1 0.0% 0

Good for financial services 1.8% 6 0.0% 0 72% 3 1.9% 1 0.0% 0 0.0% 0 5.0% 1 22% 1 0.0% 0
(e.g. banks / building
societies)

Good range of health 1.8% 6  0.0% 0 0.0% 0 0.0% 0 7.8% 5 0.0% 0 0.0% 0 1.5% 1 0.8% 1
services (e.g. doctors,
dentists, opticians etc.)

Good market 1.8% 6  0.0% 0 81% 3 0.0% 0 0.0% 0 0.0% 0 6.6% 1 14% 1 0.8% 1

Clean streets / well 1.8% 6 0.0% 0 2.1% 1 0.0% 0 4.7% 3 0.0% 0 5.0% 1 22% 1 0.0% 0
maintained

Shops - good range of ethnic ~ 1.6% 5 0.0% 0 0.0% 0 57% 3 1L.7% 1 0.0% 0 6.8% 1 0.0% 0 0.0% 0
food shops

Good pubs / bars 1.5% 5 0.0% 0 3.0% 1 27% 1 07% 0 5.0% 2 0.0% 0 0.0% 0 0.0% 0

Quiet / not too busy 1.5% 5 0.0% 0 3.1% 1 5.6% 3 1.7% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Good range of other services  1.5% 5 0.0% 0 3.0% 1 0.0% 0  0.0% 0 0.0% 0 10.2% 2 0.0% 0 27% 2
(e.g. library, hairdresser,
vets etc.)

Good leisure facilities (e.g. 1.4% 5 0.0% 0 0.0% 0 27% 1 0.0% 0 3.8% 2 0.0% 0 22% 1 0.8% 1
leisure centres, cinema,
health and fitness clubs,
etc)

Good layout / shops close 1.2% 4 143% 1 0.0% 0 4.6% 2 0.0% 0 2.7% 1 0.0% 0  0.0% 0 0.0% 0
together

Shops - good range of 1.1% 4 0.0% 0 1.0% 0 3.8% 2 23% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
clothes shops

Close to work / en route to 1.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 39% 2 0.0% 0 0.0% 0 2.6% 2
work

Has undercover shopping 1.0% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 2 0.0% 0  0.0% 0 2.6% 2

Shops - good range of 0.9% 3 0.0% 0 3.1% 1 0.0% 0 0.0% 0 0.0% 0 5.0% 1 14% 1 0.0% 0
charity shops

Open / green spaces 0.9% 3 0.0% 0 0.0% 0  0.0% 0 49% 3 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Good for a day out 0.7% 3 0.0% 0 1.0% 0 0.0% 0 0.0% 0 5.0% 2 0.0% 0 0.0% 0 0.0% 0

Good train service 0.5% 2 0.0% 0 0.0% 0 0.0% 0 2.4% 1 0.0% 0 1.6% 0 0.0% 0 0.0% 0

Pedestrianised areas 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.7% 2

Shops - good range of 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 2.7% 2
quality shops

Good toilet facilities 0.4% 1 0.0% 0 0.0% 0 0.0% 0 23% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Parking - it's cheap 0.4% 1 0.0% 0 3.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Close to friends / relatives 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.6% 0 1.5% 1 0.0% 0

Parking - it's free 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.7% 1 0.0% 0  0.0% 0 0.0% 0

Easy to get there on foot 0.3% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 27% 1 0.0% 0  0.0% 0 0.0% 0

Nice atmosphere / friendly 0.3% 1 0.0% 0 1.0% 0 0.0% 0 0.7% 0 0.0% 0 1.6% 0  0.0% 0 0.0% 0
people

Shops - good opening hours/  0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.0% 1 0.0% 0 0.0% 0
open on Sundays

Safe environment 0.3% 1 0.0% 0 0.0% 0  0.0% 0 1.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Parking - it's easy to find a 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 1 0.0% 0 0.0% 0
space

Easy to get there by car 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
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(Nothing) 12.9% 45  8.8% 0 8.1% 3 14.5% 8 12.0% 7 13.8% 6 8.4% 2 14.2% 9 15.4% 10
(Don’t know) 1.7% 6 0.0% 0 3.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 1 52% 3
Weighted base: 352 5 42 53 61 45 21 61 64
Sample: 322 11 38 45 56 38 30 52 52
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Q31 Why do you like least about (CENTRE MENTIONED IN Q28)?
THOSE WHO VISIT ONE OF THE CENTRES AT Q28

Too many empty shops 89% 31 4.4% 0 6.1% 3 13.0% 4.9% 3 9.0% 5.2% 1 13.1% 8 87% 6

Dirty streets / poorly 79% 28 4.4% 0 7.0% 3 3.6% 3.2% 2 27% 6.8% 1 194% 12 95% 6
maintained

Lack of security / don't feel 7.0% 25 0.0% 0 1.0% 0 11.9% 8.7% 5 5.0% 8.6% 2 6.7% 4 72% 5
safe

Needs an update / revamp 4.8% 17 0.0% 0 3.1% 1 27% 2.4% 1 11.5% 7.1% 1 52% 3 45% 3

Shops - need more / better 4.0% 14 0.0% 0 0.0% 0 10.0% 4.6% 3 24% 1.6% 0 3.8% 2 35% 2
range of non-food shops
generally

Not attractive / poor 3.5% 12 44% 0 0.0% 0 57% 3.2% 2 38% 0.0% 0 22% 1 62% 4
environment

Shops - need more 'high 34% 12 0.0% 0 6.1% 3 0.0% 9.7% 6  0.0% 1.6% 0 22% 1 2.6% 2
street' retailers

Traffic congestion 32% 11 0.0% 0 2.1% 1 2.8% 4.9% 3 12% 6.6% 1 0.0% 0 63% 4

Shops - need more 31% 11 9.8% 0 0.0% 0 3.7% 0.0% 0 3.8% 5.0% 1 0.0% 0 9.0% 6
independent shops

Shops - need more quality 2.1% 8 0.0% 0 1.0% 0  0.0% 0.0% 0 0.0% 0.0% 0 8.8% 5 27% 2
shops

Parking - not enough spaces 2.0% 7 0.0% 0 0.0% 0 0.9% 3.2% 2 3.9% 1.6% 0 22% I 1.7% 1
available

Not enough other services 1.9% 7  0.0% 0 0.0% 0 5.4% 2.3% 1 0.0% 52% 1 22% 1 0.0% 0
(e.g. library, hairdresser,
vets etc.)

Too busy / crowded 1.9% 7 0.0% 0 3.0% 1 28% 3.8% 2 0.0% 0.0% 0 0.0% 0 2.6% 2

Not enough leisure facilities 1.9% 7 0.0% 0 0.0% 0 2.7% 2.3% 1 3.8% 0.0% 0 0.0% 0 3.4% 2
(e.g. leisure centres,
cinema, health and fitness
clubs, etc)

Not enough health facilities 1.8% 6 0.0% 0 6.0% 3 2.7% 2.3% 1 0.0% 5.0% 1 0.0% 0 0.0% 0
(e.g. doctors, dentists,
opticians, etc)

Too far away from home 1.5% 5 0.0% 0 0.0% 0 0.0% 2.3% 1 27% 0.0% 0 4.6% 3 0.0% 0

Shops - need more / better 1.5% 5 0.0% 0 3.1% 1 0.0% 1.7% 1 0.0% 0.0% 0 4.6% 3 0.0% 0
clothes shops

Parking - not enough 1.3% 4 0.0% 0 0.0% 0 1.9% 0.0% 0 7.7% 0.0% 0 0.0% 0 0.0% 0
disabled parking

Too many takeaways 1.3% 4 0.0% 0 0.0% 0 0.0% 0.7% 0 7.9% 0.0% 0 0.7% 0 0.0% 0

Shops - need more affordable  1.3% 4 0.0% 0 3.0% 1 0.0% 2.3% 1 3.9% 0.0% 0 0.0% 0 0.0% 0
shops

Hard to get to by bus 1.1% 4 14.3% 1 0.0% 0 0.0% 2.3% 1 3.8% 0.0% 0 0.0% 0 0.0% 0

Parking - expensive parking 1.0% 4 0.0% 0 0.0% 0  0.0% 0.7% 0 0.0% 0.0% 0 22% 1 27% 2

Not enough / poor quality 0.9% 3 0.0% 0 0.0% 0 2.8% 0.0% 0 0.0% 0.0% 0 0.0% 0 2.6% 2
cafés / restaurants

Too many people smoking 0.8% 3 0.0% 0 63% 3 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0

Not enough / poor quality 0.7% 3 0.0% 0 0.0% 0 2.8% 0.0% 0 0.0% 5.0% 1 0.0% 0 0.0% 0
public toilets

Not enough financial 0.6% 2 0.0% 0 0.0% 0 0.0% 0.0% 0 2.7% 0.0% 0 0.0% 0 1.7% 1
services (e.g. banks /
building societies)

Too many beggars 0.6% 2 0.0% 0 0.0% 0 0.0% 0.0% 0 39% 0.0% 0 0.7% 0 0.0% 0

Poor layout / shops too far 0.5% 2 0.0% 0 0.0% 0 0.0% 3.1% 2 0.0% 0.0% 0 0.0% 0 0.0% 0
apart

Too many charity shops 0.5% 2 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 1.6% 0 1.5% 1 0.8% 1

Shops - need more / better 0.4% 1 0.0% 0 0.0% 0  0.0% 2.3% 1 0.0% 0.0% 0 0.0% 0 0.0% 0
range of supermarkets

Hard to get to on foot 0.4% 1 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0 22% 1 0.0% 0

Not enough / poor quality 0.4% 1 0.0% 0 0.0% 0  0.0% 0.0% 0 0.0% 0.0% 0 22% 1 0.0% 0
pubs / bars

Lack of undercover shopping  0.4% 1 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0 22% 1 0.0% 0

Shops - need longer opening ~ 0.4% 1 0.0% 0 0.0% 0  0.0% 0.0% 0 0.0% 0.0% 0 22% 1 0.0% 0
hours / more open on
Sundays

Not enough / poor quality 0.4% 1 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0.0% 0 22% 1 0.0% 0
seating areas

Hard to get to by train 0.4% 1 0.0% 0 3.1% 1 0.0% 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0

Lack of pedestrianised areas 0.3% 1 0.0% 0 0.0% 0  0.0% 0.0% 0 0.0% 52% 1 0.0% 0 0.0% 0

Poor atmosphere / unfriendly ~ 0.3% 1 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 52% 1 0.0% 0 0.0% 0
people

Too much homelessness 0.3% 1 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 5.0% 1 0.0% 0 0.0% 0

Too many religious 0.3% 1 0.0% 0 0.0% 0 1.9% 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0

preachers
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Poor trolley facilities 0.3% 1 0.0% 0 0.0% 0  0.0% 0 1.7% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Parking - no free parking 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.6% 1 0.0% 0 0.0% 0
Hard to get to by car 0.2% 1 143% I 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lack of cash machines 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 08% 1
Poor disabled access 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.8% 1
Too many off licences 0.1% 0 9.8% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Too many cafes / restaurants 0.1% 0  0.0% 0 0.0% 0 0.0% 0 0.7% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0
Too many hairdressers / 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
barbers

(Nothing) 20.3% 72 38.4% 2 453% 19 14.5% 8 25.7% 16 20.6% 9 20.1% 4 52% 3 16.9% 11
(Don't know) 3.5% 12 0.0% 0 39% 2 84% 4 0.0% 0 0.0% 0 0.0% 0 3.6% 2 6.0% 4
Weighted base: 352 5 42 53 61 45 21 61 64
Sample: 322 11 38 45 56 38 30 52 52
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Q32 Are there any measures that would encourage you to visit (CENTRE MENTIONED IN Q28), more often? [MR]
THOSE WHO VISIT ONE OF THE CENTRES AT Q28
Shops - more / better range 11.9% 42 88% 0 62% 3 21.1% 11 10.5% 6 15.3% 7 12.0% 2 11.4% 7 71.8% 5
of non-food shops
generally
Cleaner streets / better 11.8% 41 9.8% 0 1.0% 0 11.9% 6 5.6% 3 13.0% 6 10.4% 2 18.1% 11 18.2% 12
maintained
Make it more attractive / 11.3% 40 4.4% 0 12.1% 5 6.5% 3 7.9% 5 17% 3 29.1% 6  6.0% 4 202% 13
nicer environment
Update / refurbish the 89% 31 0.0% 0 0.0% 0 2.8% 1 49% 3 87% 4 10.2% 2 18.6% 11 149% 10
shopping area
Better security / safety 88% 31 0.0% 0 1.0% 0 19.6% 10 63% 4 9.0% 4 13.6% 3 9.0% 6 62% 4
Shops - more 'high street' 78% 27  0.0% 0 1.0% 0 9.0% 5 4.8% 3 12.9% 6 0.0% 0 12.6% 8 8.8% 6
retailers
Less empty shops 72% 25 44% 0 2.1% 1 55% 3 23% 1 53% 2 13.9% 3 11.9% 7 11.5% 7
More / better leisure facilities  6.7% 24 0.0% 0 0.0% 0 13.1% 7 8.8% 5 0.0% 0 0.0% 0 29% 2 151% 10
(e.g. leisure centres,
cinema, health and fitness
clubs, etc)
More / better cafés / 62% 22 14.3% 1 3.1% 1 85% 5 57% 3 75% 3 52% 1 67% 4 53% 3
restaurants
Shops - more independent 55% 20 9.8% 0 3.1% 1 2.8% 1 47% 3 12% 1 1.6% 0 29% 2 168% 11
shops
Shops - more / better clothes  54% 19 0.0% 0 1.0% 0 63% 3 152% 9 27% 1 0.0% 0 51% 3 27% 2
shops
Shops - more high quality 53% 19 4.4% 0 62% 3 0.0% 0 72% 4 12% 1 52% 1 9.6% 6 6.1% 4
shops
Parking - make more spaces 3.6% 13 0.0% 0 1.0% 0 L7% 1 11.2% 7 27% 1 88% 2 0.7% 0 L7% 1
available
Shops - more / better range 35% 12 0.0% 0 10.9% 5 1.9% 1 1.5% 1 64% 3 10.2% 2 14% 1 0.0% 0
of supermarkets
Less traffic congestion / 35% 12 0.0% 0 0.0% 0 1.9% 1 48% 3 3.9% 2 0.0% 0 22% 1 8.1% 5
improved access
Shops - more bakers / 2.6% 9 0.0% 0 3.1% 1 37% 2 47% 3 0.0% 0 0.0% 0 22% 1 2.6% 2
butchers / greengrocers
More / better financial 2.4% 9 0.0% 0 94% 4 0.0% 0 0.0% 0 92% 4 0.0% 0 0.0% 0 0.8% 1
services (e.g. banks /
building societies)
Parking - make it cheaper 2.4% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 2 5.0% 1 1.5% 1 73% 5
Improve the nightlife 2.3% 8 0.0% 0 0.0% 0  0.0% 0 0.0% 0 11.3% 5 0.0% 0 22% 1 2.6% 2
Shops - longer opening hours ~ 2.0% 7 0.0% 0 0.0% 0  0.0% 0 73% 4 39% 2 5.0% 1 0.0% 0 0.0% 0
/ more open on Sundays
Nicer atmosphere / friendlier ~ 1.9% 7 0.0% 0 0.0% 0 3.6% 2 23% 1 3.8% 2 1.6% 0 22% 1 0.0% 0
people
Parking - make it free 1.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 10.0% 2 3.8% 2 27% 2
More / better health facilities  1.5% 5 0.0% 0 3.0% 1 0.0% 0 4.7% 3 0.0% 0 0.0% 0 22% 1 0.0% 0
(e.g. doctors, dentists,
opticians, etc)
More / better range of other 1.5% 5 0.0% 0 6.0% 3 27% 1 23% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
services (e.g. library,
hairdresser, vets etc.)
Less cheap shops 1.5% 5 0.0% 0 3.0% 1 27% 1 23% 1 27% 1 0.0% 0 0.0% 0 0.0% 0
Shops - more affordable 1.4% 5 0.0% 0 62% 3 1.9% 1 0.0% 0 0.0% 0 0.0% 0 22% 1 0.0% 0
shops
Less takeaways 1.4% 5 0.0% 0 0.0% 0 0.0% 0 73% 4 0.0% 0 0.0% 0 0.7% 0 0.0% 0
Easier to get to by bus 1.3% 4 28.7% 1 0.0% 0 0.0% 0 32% 2 27% 1 0.0% 0 0.0% 0 0.0% 0
Better market 1.3% 4 0.0% 0 3.1% 1 28% 1 0.0% 0 3.8% 2 0.0% 0 0.0% 0 0.0% 0
More / better pubs / bars 1.2% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 2 0.0% 0 44% 3 0.0% 0
More rubbish bins 1.2% 4 0.0% 0 3.1% 1 0.0% 0 23% 1 0.0% 0 0.0% 0 0.0% 0 2.6% 2
More pedestrianised areas 1.0% 4 0.0% 0 21% 1 0.0% 0 0.0% 0 38% 2 52% 1 0.0% 0 0.0% 0
Better layout / shops closer 1.0% 4 0.0% 0 0.0% 0 0.0% 0 3.1% 2 3.8% 2 0.0% 0  0.0% 0 0.0% 0
together
Less charity shops 0.9% 3 0.0% 0 0.0% 0 2.7% 1 0.0% 0 0.0% 0 50% 1 0.0% 0 0.8% 1
More road crossings 0.9% 3 0.0% 0 0.0% 0 0.0% 0 49% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Parking - make more 0.8% 3 0.0% 0 0.0% 0 4.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1
disabled spaces available
More undercover shopping 0.8% 3 0.0% 0 0.0% 0  0.0% 0 23% 1 0.0% 0 0.0% 0 22% 1 0.0% 0
More / better public toilets 0.8% 3 0.0% 0 3.0% 1 2.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Better lighting 0.8% 3 0.0% 0 3.0% 1 27% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
More / better seating areas 0.8% 3 0.0% 0 63% 3 0.0% 0  0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0
Less betting shops 0.7% 3 0.0% 0 0.0% 0 0.0% 0 23% 1 27% 1 0.0% 0 0.0% 0 0.0% 0
Easier to get to by car 0.7% 2 143% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6% 2
Youth club 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.8% 2 0.0% 0 0.0% 0 0.0% 0
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Quieter / less busy 0.5% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 2.6% 2
Easier to get to by train 0.4% 1 0.0% 0 0.0% 0 0.0% 0 24% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Better trolley provision 0.3% I 0.0% 0 0.0% 0 0.0% 0 1.7% I 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Easier to get to on foot 0.2% 1 143% 1 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0
Less homelessness 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 12% 1 0.0% 0  0.0% 0 0.0% 0
Less hairdressers / barbers 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0
Less beggars 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.8% 1
Better disabled access 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.8% 1
More cash machines 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1
(Nothing) 16.7% 59 19.7% 1 32.8% 14 5.6% 3 21.5% 13 19.1% 9 18.2% 4 8.0% 5 16.8% 11
(Don't know) 3.9% 14 44% 0 3.0% 1 44% 2 1.5% I 63% 3 0.0% 0 7.3% 5 27% 2
Weighted base: 352 5 42 53 61 45 21 61 64
Sample: 322 11 38 45 56 38 30 52 52
Q33 Do you ever visit Box Park in Croydon?
Yes 40.0% 320 39.7% 10 33.5% 35 32.8% 40.0% 52.9% 44.7% 429% 49 343% 44
No 60.0% 480 60.3% 16 66.5% 70 67.2% 60.0% 47.1% 55.3% 572% 65 65.7% 85
Weighted base: 800 26 105 114 129
Sample: 800 52 107 105 107
Q34 What do you visit Box Park for?
THOSE WHO VISIT BOX PARK AT Q33
Attractive environment / nice  10.4% 33 17.6% 2 10.8% 4 3.8% 9.7% 11.3% 9.0% 16.7% 8 7.5% 3
place
Clean / well maintained 1.9% 6 0.0% 0 0.0% 0 3.8% 1 0.0% 2.7% 0.0% 5.8% 3 0.0% 0
Close to home 74% 24 0.0% 0 3.6% 1 23.1% 9 68% 5.2% 3 49% 2 11.3% 6 0.0% 0
Close to work / en route to 5.2% 17 0.0% 0 10.8% 4 11.7% 4 0.0% 6.1% 4 4.0% 1 2.8% I 38% 2
work
Easy to get to by bus 1.2% 4 0.0% 0 0.0% 0  0.0% 0 0.0% 0.0% 0 3.1% 1 55% 3 0.0% 0
Easy to get to by car 0.4% 1 0.0% 0 0.0% 0 3.8% 1 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Easy to get to by train 6.0% 19 0.0% 0 25% 1 0.0% 0 29.6% 0.0% 0 0.0% 0 7.6% 4 39% 2
Easy to get to by tram 0.4% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 2.7% I 0.0% 0
Familiar / know where 1.2% 4 0.0% 0 37% 1 0.0% 0 0.0% 0.0% 0 0.0% 0 55% 3 0.0% 0
everything is
Good cafés / restaurants / 47.4% 152 71.4% 7 47.3% 17 42.4% 16 28.8% 60.9% 56.6% 23.2% 11 642% 28
bars
Good for a day out 2.7% 9 0.0% 0 71% 3 0.0% 7.6% 4.4% 0.0% 0.0% 0  0.0% 0
Nice atmosphere / friendly 5.8% 19 6.5% 1 72% 3 1.2% 7.6% 2.6% 7.1% 3.7% 2 12.9% 6
people
Sports events broadcast 3.0% 10 0.0% 0  0.0% 0 65% 3.4% 1 2.6% 0.0% 3.7% 2 5.0% 2
Crystal Palace supporter — 1.0% 3 45% 0 0.0% 0 0.0% 0.0% 0 2.6% 3.0% 0.0% 0 0.0% 0
their venue for promotions
Activities — pool, axe 1.5% 5 0.0% 0 3.6% 1 3.8% 0.0% 0 0.0% 3.0% 1.9% 1 0.0% 0
throwing, dancing
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Compact 0.1% 0 0.0% 0 0.0% 0  0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Craft fair 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0
Curiosity / see what is was 0.3% I 0.0% 0 1.1% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
like
Good seating areas 0.1% 0 0.0% 0 0.0% 0  0.0% 0 1.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0
Open space 0.1% 0 0.0% 0 1.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Vegetarian options 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.8% 1 0.0% 0 0.0% 0 0.0% 0
Work meeting 0.3% 1 0.0% 0 0.0% 0  0.0% 0 23% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don’t know) 1.4% 4 0.0% 0 1.1% 0 0.0% 0 1.0% 0 0.0% 0 6.3% 2 28% I 0.0% 0
(Nothing) 1.8% 6 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.8% I 3.1% 1 58% 3 27% 1
Weighted base: 320 10 35 38 44 65 35 49 44
Sample: 262 17 33 27 37 42 39 38 29
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Q35 How often do you visit Box Park?
THOSE WHO VISIT BOX PARK AT Q33
7 times a week 1.0% 3 0.0% 0 0.0% 0 3.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 39% 2
4-6 times a week 0.4% 1 0.0% 0 0.0% 0 0.0% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
2-3 times a week 2.7% 9 0.0% 0 0.0% 0 8.0% 3 97% 4 0.0% 0 0.0% 0 27% 1 0.0% 0
Once a week 2.7% 9 63% 1 37% 1 0.0% 0 32% 1 2.6% 2 3.0% 1 55% 3 0.0% 0
Once a fortnight 62% 20 19.2% 2 10.9% 4 7.6% 3 9.9% 4 52% 3 3.0% 1 3.6% 2 12% 1
Once a month 17.7% 57 17.3% 2 24.9% 9 11.5% 4 97% 4 13.2% 9 19.3% 7 22.5% 11 25.5% 11
Less than once a month 522% 167 41.6% 4 351% 12 52.6% 20 51.3% 22 523% 34 664% 23 544% 26 549% 24
Have only used once 153% 49 155% 2 21.8% 8 16.7% 6  9.6% 4 26.6% 17 83% 3 84% 4 10.6% 5
(Don’t know / varies) 1.8% 6 0.0% 0 3.6% 1 0.0% 0 3.4% 1 0.0% 0 0.0% 0 28% 1 39% 2
Weighted base: 320 10 35 38 44 65 35 49 44
Sample: 262 17 33 27 37 42 39 38 29
Q36 When you visit Box Park do you link your trip to Croydon Metropolitan Centre and if so what for? [MR]
THOSE WHO VISIT BOX PARK AT Q33

Shopping 224% 72 0.0% 0 27.6% 10 29.5% 11 24.1% 11 20.0% 13 24.3% 8 20.4% 10 20.2% 9
Other entertainment venues ~ 22.7% 73 2.0% 0 21.7% 8 26.6% 10 27.3% 12 30.0% 19 20.4% 7 19.4% 9 153% 7

(Cafes, bars, restaurants,

cinema, theatre etc)
Community facilities 3.4% 11 0.0% 0 3.6% 1 3.8% 1 32% 1 0.0% 0 0.0% 0 13.9% 7  0.0% 0

(dentist, doctors, church

etc)
Work 2.4% 8  0.0% 0 72% 3 0.0% 0 32% 1 27% 2 1.0% 0 0.0% 0 38% 2
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Access transport links 0.2% 1 45% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0
Financial institutions 0.6% 2 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 12% 1
Walk around / browse / 0.6% 2 45% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0  0.0% 0 27% 1

window shop
(Don't know) 2.8% 9 0.0% 0 14.6% 5 0.0% 0 0.0% 0 2.6% 2 21% 1 2.8% 1 0.0% 0
(Don't link trips) 522% 167 89.0% 9 362% 13 554% 21 454% 20 552% 36 533% 19 46.1% 22 61.8% 27
Weighted base: 320 10 35 38 44 65 35 49 44
Sample: 262 17 33 27 37 42 39 38 29
Q37 Which of these leisure activities do you participate in? [MR/PR]
Indoor sports or health and 29.2% 233 352% 9 209% 22 19.5% 23 35.0% 38 35.7% 44 31.5% 25 27.0% 31 32.7% 42

fitness activity
Cinema 50.7% 406 43.7% 11 498% 52 51.1% 59 423% 46 57.0% 70 53.4% 42 457% 52 56.6% 73
Restaurant 70.6% 565 75.8% 20 71.1% 75 59.4% 69 562% 62 812% 100 73.8% 58 68.9% 78 80.8% 104
Pub / bars / nightclubs 35.8% 286 39.5% 10 30.5% 32 22.8% 26 324% 35 493% 60 37.6% 29 34.6% 39 409% 53
Ten pin bowling 18.5% 148 17.4% 5 22.8% 24 142% 17 7.5% 8 21.8% 27 17.0% 13 243% 28 21.1% 27
Casino 24% 20 0.0% 0 24% 3 25% 3 0.0% 0 57% 7 2.8% 2 24% 3 1.7% 2
Theatres / concert halls / 47.0% 376 35.3% 9 275% 29 419% 49 46.1% 51 50.9% 62 52.1% 41 41.9% 48 68.5% 88

museums / art galleries

and other cultural facilities
(None mentioned) 13.1% 105 16.2% 4 10.8% 11 21.1% 25 157% 17 7.9% 10 14.7% 11 16.0% 18 6.6% 8
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
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Q38 Which centre / facility did you last visit for indoor sports or health and fitness activity?

Zone 1

F45, High Street, Croydon,
CRO INA

InJoy Yoga, Friends'
Meeting House, Park
Lane, Croydon, CRO 1JE

Nuffield Health, Surrey
Street, Croydon, CRO 1RJ

PureGym, Crown Hill,
Croydon, CRO 1TB

Regen, Scarbrook Road,
Croydon, CRO 1UH

The Gym Group, Suffolk
House, George Street,
Croydon, CRO 1PE

Virgin Active Gym, Grants
Entertainment Centre,
Surrey Street, Croydon,
CRO IRJ

Zone 2

MyPT The Gym, Sunley
House, Bedford Park,
Croydon, CRO 2AP

The Gym Group, London
Road, Croydon, CR0O 2RF

Zone 3

Energie Fitness, Brigstock
Road, Thornton Heath,
CR77JG

Nuffield Health
Gym, London
Road, Norbury, SW16
4DN

Stones Gym, Northwood
Road, Thornton Heath,
CR7 8HQ

Thornton Heath Leisure
Centre, The High Street,
Thornton Heath, CR7 8LF

Zone 4

Crystal Palace National
Sport Centre, Ledrington
Road, SE19 2BB

Lewis Sports Centre (Harris
City Academy Crystal
Palace), Maberley Road,
Crystal Palace, SE19 2JH

South Norwood Leisure
Centre, Portland Road,
South Norwood, SE25
4PT

Woodside Baptist Church,
Spring Lane, Woodside,
SE25 4SP

Zone 5

Addington Palace Health
Club, Gravel Hill,
Addington, CRO 5BB

Back in Shape Clinic,
Shirley Road, Croydon,
CRO 8SS

Simply Fitness, Stroud Green
Way, Croydon, CRO 7BE

Zone 6

Bramley Hill Local Centre,
South Croydon, CR2 6F]

Croyden Bowling Club,
Croyden, CR2 6LLN

David Lloyd, Hannibal Way,
Croydon, CRO 4RW

InJoy Yoga, St. Augustines
Avenue, South Croydon,

Total

0.0%

0.0%

1.1%

3.2%

0.3%

3.5%

0.6%

0.8%

2.0%

0.0%

2.3%

0.0%

5.4%

3.6%

0.0%

3.3%

0.2%

0.0%

0.3%

0.0%

0.5%

0.0%

5.4%

0.0%

0

0

11

12

Zone 1

0.0%

0.0%

7.5%

14.8%

7.3%

12.5%

15.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

16.1%

0.0%

0.0%

0.0%

24.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

23.5%

0.0%

7.0%

7.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.8%

0.0%

0.0%

0.0%

Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

8.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

12.6%

18.5%

0.0%

8.2%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

10.1%

0.0%

Zone 5

0.0%

0.0%

0.0%

4.0%

0.0%

2.8%

0.0%

4.1%

4.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

6.8%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

1.3%

0.0%

Zone 6

0.0%

0.0%

1.4%

8.6%

0.0%

9.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zomne 7

0.0%

0.0%

5.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

5.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

Zone 8

0.0% 0

0.0% 0

0.0% 0

4.1% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

4.1% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

18.7% 8

0.0% 0
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CR2 6BA

Kings Gym, Marshall House,
Purley Way, Croydon,
CRO 4NZ

Nuffield Health Gym, Purley
Way, Colonnades,
Croydon, CRO 4RJ

Sport Direct Fitness,
Imperial Way, Purley
Way, Croydon, CRO 4RR

The Gym Group, Valley
Leisure Park, Purley Way,
Hesterman Way, Croydon,
CRO4YA

Waddon Leisure Centre,
Purley Way, Waddon,
CRO 4RG

Whitgift Sports Club,
Croham Manor Road,
South Croydon, CR2 7BG

Zone 7

Croydon Sports Club, Old
Farleigh Road, South
Croydon, CR2 8YB

New Addington Leisure
Centre, Central Parade,
New Addington, CRO
0DH

Pure Movement Pilates,
Capital Business Centre,
South Croydon, CR2 0BS

Selsdon Local Centre, South
Croydon, CR2 8LB

St John the Divine, Upper
Selsdon Road, South
Croydon, CR2 8DD

The Bodyweight Club, The
Woodfields, South
Croydon, CR2 OHE

Zone 8

Dynamics Health and
Fitness, Brighton Road,
Purley, CR8 4DB

LA Fitness, Royal Oak
Centre, Brighton Road,
Purley, CR8 2PG

Old Coulsdon Bowling Club,
Coulsdon Road, Coulsdon,
CR5 2LD

Pure Gym, Royal Oak
Centre, Brighton Road,
Purley, CR8 2PG

Purley District Centre, CR8
2AY

Purley Leisure Centre, High
Street, Purley, CR8 2AA

Purley Sports Club, The
Ridge, Purley, CR8 3PF

Russell Hill Badminton
Club, Thomas Moore
School, Russell Hill Road,
Purley, CR8 2XP

T2FIT, Coulsdon Road,
Coulsdon, CR5 1EF

Outside Catchment Area

Beckenham Gym, Copers
Cope Road, Beckenham,
BR3 INZ

Better Gym, Upper Green
East, Mitcham, CR4 2PE

Brixton Town Centre, SW9
8LA

Cannons Leisure Centre,
Madeira Road, Mitcham,

Total

1.6%

6.3%

0.0%

5.3%

8.0%

0.0%

3.1%

2.8%

0.0%

0.2%

0.2%

0.0%

0.0%

1.6%

0.6%

3.7%

0.4%

2.3%

0.2%

0.7%

1.3%

0.0%

0.4%

0.7%

0.4%

13

11

17

Zone 1

0.0%

0.0%

0.0%

0.0%

9.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

15.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

7.9%

21.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

7.6%

0.0%

0.0%

0.0%

0.0%

5.4%

0.0%

4.9%

Zone 3

0.0%

6.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

7.1%

0.0%

0.0%

0.0%

6.8%

0.0%

Zone 4

0.0%

5.5%

0.0%

0.0%

1.3%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 5

8.3%

1.3%

0.0%

16.1%

9.3%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 6

0.0%

14.1%

0.0%

13.1%

18.9%

0.0%

7.4%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.3%

0.0%

9.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0

Zomne 7

0.0%

12.4%

0.0%

0.0%

5.5%

0.0%

18.6%

18.1%

0.0%

1.7%

1.7%

0.0%

0.0%

0.0%

0.0%

11.1%

3.8%

0.0%

0.0%

0.0%

11.1%

0.0%

0.0%

0.0%

0.0%

0

Zone 8

0.0% 0

7.2% 3

0.0% 0

0.0% 0

5.6% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

8.5% 3

2.9% 1

5.6% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8
CR4 4HD
Carshalton Town Centre, 0.7% 1 0.0% 0 0.0% 0 6.8% 1 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
SM5 2DW
Catford District Centre, SE6 0.6% 1 0.0% 0 7.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
4JU

Central London / West End, 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 1
WC2E 9JT

David Lloyd, Stanhope 3.2% 7 0.0% 0 0.0% 0 0.0% 0 7.0% 2 10.5% 4 0.0% 0 0.0% 0 0.0% 0
Grove Beckenham, BR3
3HL

David Weir Leisure Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Middleton Road,
Carshalton, SM5 1SL

De Stafford Sports Centre, 0.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 1
Burntwood Lane,
Caterham, CR3 5YX

Divers Cove, North Park 0.8% 2 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 43% 2
Lane, Bletchingley,
Godstone, RH9 §ND

Donyngs Leisure Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Linkfield Lane, Redhill,
RH1 1DP

Fit4Less, Stanley Park Road,  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wallington, SM6 OHG

Full Fitness, Imperial Fields,  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bishopsford Road,
Morden, SM4 6BF

Go-Gym, Sutton Park Road, 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sutton, SM1 2GD

Guy's Hospital, Great Maze 0.2% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pond, London, SE1 9RT

Gymbox, New Kent Road, 0.7% 1 0.0% 0 0.0% 0 0.0% 0 42% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Elephant and Castle, SE1
6TJ

Hybrid Fitness, High Street, 0.8% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.1% 2
Reigate, RH2 9AE

Karma Studios, Surrey 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
House, Surrey Road, West
Wickham, BR4 0JU

Kings Gym, Mitcham 0.7% 1 0.0% 0 0.0% 0 6.8% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Industrial Estate,
Streatham Road, Mitcham,

CR4 2AP

Lifeline Fitness, Tower 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
House, Redhill, RH1 1SA

London Martial Arts & 0.8% 2 0.0% 0  0.0% 0 0.0% 0 0.0% 0 4.1% 2 0.0% 0 0.0% 0 0.0% 0

Fitness Academy, High
Street, Beckenham, BR3
1DZ

Matchpoint Lifeline, Holland ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Road, Hurst Green, Sutton,
RHS8 9BQ

Morden Park Pool, London 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Road, Morden, SM4 5SHE

My Time Active, The 2.2% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 11.2% 5 0.0% 0 0.0% 0 0.0% 0
Pavilion, Kentish Way,
Bromley, BR1 3EF

Nuffield Health, Hayes Lane,  0.5% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 1.7% 0 0.0% 0
Bromley, BR2 9EF

Nutfield Priory Hotel, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Nutfield, RH1 4EL
Phoenix Leisure Centre, 0.6% I 0.0% 0 0.0% 0  0.0% 0 1.3% 0 0.0% 0 3.0% 1 0.0% 0 0.0% 0

Mollison Drive,
Wallington, SM6 INZ

Pulse Health and Fitness 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Nightingale Road,
Carshalton, SM5 2EJ

Pure Gym, Kirkdale, 0.7% 1 0.0% 0 0.0% 0 0.0% 0 42% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Sydenham, SE26 4QD

Pure Gym, Streatham High 0.5% 1 0.0% 0 0.0% 0 4.8% 1 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Road, Streatham, SW16
1BW

Rainbow Leisure, East 0.8% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 43% 2
Street, Epsom, KT17 IBN

Column %ges.
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Rainbow Swimming School,
Tithepit Shaw Lane,
Warlingham, CR6 9YB

Skaterham, The Chapel,
Guards Avenue, Caterham,
CR3 5XL

Snap Fitness, Manor Road,
Wallington, SM6 0AT

Solutions Health & Fitness
Club, Lansdowne Road,
Croydon, CR9 2BN

Squats Gym, Mitcham Lane,
Streatham Park, SW16
6LY

Streatham Ice Arena,
Streatham High Road,
SW16 6HX

Sutton Gymnastics
Academy, Rosehill Park,
Rose Hill, Sutton, SM1
3HH

Sutton Tennis Academy,
Rosehill Park, Rose Hill,
Sutton, SM1 3HH

The Gym Group, Fairview
Road, Norbury, SW16
5PY

The Miller Centre, Godstone
Road, Caterham, CR3
6RA

The Parklangley Club,
Wickham Way,
Beckenham, BR3 3AF

The Shala Yoga & Pilates
Centre, Chestnut Road,
West Norwood, SE27 9EZ

The Spa at Beckenham,
Beckenham Road,
Beckenham, BR3 4PF

The Village Health Club,
Weston Drive, Caterham,
CR3 5XY

Tooting Bec Athletics Track
& Gym, Tooting Bec
Road, London, SW17 8AR

Trinity Sports Club, Shirley
Park, Croydon, CR9 7AT

Twist Gym, Tattenham
Crescent, Epsom, KT18
5QB

Virgin Active, Hereford
House, North Row,
Mayfair, W1K 7DA

Virgin Active, Ockley Road,
Streatham, SW16 1UB

Wallington High School,
Woodcote Road,
Wallington, SM6 OPH

Warlingham Village Centre,
CR6 9LE

West Norwood Health and
Leisure Centre, Devane
Way, West Norwood,
SE27 ODF

West Wickham Leisure
Centre, Station Road,
West Wickham, BR4 OPY

Westcroft Leisure Centre,
Westcroft Road,
Carshalton, SM5 2TG

YR Stretz, Streatham High
Road, Streatham, SW16
1HS

Others

Total

0.5%

0.0%

0.8%

0.6%

0.0%

0.9%

0.0%

0.0%

1.4%

0.2%

0.3%

0.0%

0.6%

1.6%

0.0%

1.1%

0.2%

0.8%

0.2%

0.6%

0.2%

1.2%

0.8%

0.9%

0.2%

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

15.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.3%

0.0%

Zone 2

0.0%

0.0%

0.0%

5.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 3

0.0%

0.0%

0.0%

2.2%

0.0%

9.2%

0.0%

0.0%

7.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 4

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.3%

0.0%

0.0%

7.3%

0.0%

0.0%

1.3%

Zone 5

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.3%

0.0%

2.8%

0.0%

0.0%

1.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.8%

0.0%

0.0%

Zone 6

4.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.7%

0.0%

Zomne 7

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.7%

0.0%

1.7%

0.0%

0.0%

Zone 8

0.0% 0

0.0% 0

4.3% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

1.3% 1

0.0% 0

0.0% 0

0.0% 0

8.2% 3

0.0% 0

0.0% 0

1.3% 1

4.1% 2

0.0% 0

2.9% 1

0.0% 0

0.0% 0

0.0% 0

2.6%

0.0% 0
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)
Weighted base: 213 9 16 21 34 42 25 25 40
Sample: 189 14 14 19 33 32 28 20 29
Column %ges.
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Q39 Which centre / facility did you last visit to go the cinema?

Zone 1

The David Lean Cinema, 2.1% 8 6.3% 1 0.0% 0 8.0% 5 22% 1 1.6%
Katharine Street, Croydon,
CR9 1ET

Vue Croydon Grants, Grants  23.5% 90 52.2% 6 31.6% 16 25.0% 14 83% 3 12.0%
Entertainment Centre,
High Street, Croydon,
CRO 1GT

Zone 4

Everyman, Church Road, 53% 20 0.0% 0 0.0% 0 0.8% 0 20.5% 9 94%
Crystal Palace, SE19 2TE

Screen25, Harris Academy, 0.3% 1 0.0% 0 2.5% 1 0.0% 0 0.0% 0 0.0%
Cumberlow Avenue,
South Norwood, SE25
6AE

Zone 5

Cinema at St Johns, Shirley 1.5% 6 0.0% 0 0.0% 0 0.0% 0 72% 3 41%
Church Road, Croydon,
CRO 5EE

Zone 6

Vue Purley Way, Valley 36.8% 141 20.5% 2 50.6% 25 31.3% 18 28.0% 12 34.9%
Park Leisure Complex,
Hesterman Way, Croydon,
CRO4YA

Outside Catchment Area

BFI, Belvedere Road, 0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 0 0.0%
London, SE1 8XT

Bromley Picturehouse, High 1.6% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.6%
Street, Bromley, BR1 1PQ

Central London / West End, 0.4% 1 0.0% 0 0.0% 0 2.6% 1 0.0% 0 0.0%
WC2E 9JT

Chequer Mead Theatre, De 0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 0 0.0%
La Warr Road, East
Grinstead, RH19 3BS

Cineworld Cinema, Crawley ~ 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Leisure Park, London
Road, Crawley, RH10
SLR

Cineworld, Denmark Street, 0.4% 1 0.0% 0 0.0% 0 0.0% 0 3.5% 1 0.0%
High Wycombe, HP11
2DB

Cineworld, Leicester Square,  0.3% 1 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0%
London, WC2H 7NA

Clapham Picturehouse, Venn  0.1% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 0 0.0%
Street, Clapham, SW4
0AT

Curzon, The Broadway, 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Wimbledon, SW19 1RE

Curzon, Victoria Street, 0.4% 2 0.0% 0 0.0% 0 0.0% 0 24% I 0.0%
Victoria, SWIE 6QW

East Dulwich Picturehouse, 0.3% 1 0.0% 0 0.0% 0 0.0% 0 24% 1 0.0%
Lordship Lane, East
Dulwich, SE22 8HD

EMPIRE CINEMAS, St. 1.7% 6 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Nicholas Centre, St.
Nicholas Way, Sutton,
SM1 1AZ

Everyman, Bancroft Road, 0.6% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Reigate, RH2 7RP

Everyman, King's Road, 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0%
Chelsea, SW3 5SEW

Everyman, Station Road 2.7% 10 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0%
West, Oxted, RH8 9EE

Greenwich Picturehouse, 0.3% 1 0.0% 0 2.5% 1 0.0% 0 0.0% 0 0.0%
Greenwich High Road,
Greenwich, SE10 8NN

Odeon, Bugsby's Way, 0.8% 3 0.0% 0 0.0% 0 5.4% 3 0.0% 0 0.0%
Greenwich, SE10 0QJ

Odeon, Central Cross, 0.4% 1 0.0% 0 0.0% 0 0.0% 0 34% 1 0.0%
Tottenham Court Road,
Tottenahm, WIT 1BX

Odeon, High Road, 3.8% 15 0.0% 0 6.8% 3 17.6% 10 3.4% 1 0.0%

23

Zone 6

2.5%

23.0%

8.3%

0.0%

0.0%

48.2%

0.0%

2.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.7%

0.0%

0.0%

3.5%

0.0%

0.0%

4.3%

0.0%

0.0%

0.0%

0.0%

Zone 7

0.0%

33.9%

4.1%

0.0%

0.0%

33.1%

0.0%

7.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

9.1%

0.0%

0.0%

0.0%

0.0%

0

0

Zone 8

0.0%

25.6%

0.0%

0.0%

0.0%

36.6%

0.0%

0.0%

0.0%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.7%

0.0%

7.0%

3.0%

1.6%

6.3%

0.0%

0.0%

0.0%

0.0%

19

27

0
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Streatham, SW16 1PW
Odeon, Kings Street,
Brighton, BN1 2RE
Odeon, Leisure World, West
Quay Road, Southampton,
SO15 IRE
Odeon, The Broadway,
Wimbledon, SW19 1QB
Odeon, The High Street,
Beckenham, BR3 IDY
Odeon, The Walnuts
Shopping Centre,
Orpington, BR6 0TW
Odeon, Upper High Street,
Epsom, KT17 4QJ
Peckhamplex, Rye Lane,
Peckham, SE15 4ST
Picturehouse Central,
Piccadilly Circus,
Shaftesbury Avenue,
London, W1D 7DH
Reel Cinema, Ridings
Shopping Centre,
Almshouse Lane,
Wakefield, WF1 1DS
Showcase, Bluewater
Parkway, Dartford,
Greenhithe, DA9 9SG
The Light Cinema, Gallery
Walk, High Street,
Redhill, RH1 IRA
Vue, Gunwharf Road,
Portsmouth, PO1 3TA
Vue, St Mark's Square,
Westmoreland Road,
Bromley, BR2 9UZ
West Norwood Picturehouse,
Norwood High Street,
Norwood, SE27 9JU
Others
Other
(Don't know / can't
remember)

Weighted base:
Sample:

Total

0.3%

0.1%

0.9%

4.9%

0.3%

2.1%

0.5%

0.3%

0.3%

0.6%

0.6%

0.1%

2.5%

1.9%

0.0%
0.0%

1

0

4

19

(=]

383
348

Zone 1

0.0%

0.0%

1.9%

12.8%

0.0%

1.9%

0.0%

0.0%

0.0%

0.0%

4.3%

0.0%

0.0%

0.0%

0.0%
0.0%

(=]

11

Zone 2

2.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.5%

0.0%

0.0%

0.8%

0.0%

0.0%

0.0%
0.0%

Zone 3

0.0%

0.8%

0.0%

2.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.2%

0.0%
0.0%

2

(=]

56
45

Zone 4

0.0%

0.0%

0.0%

3.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

11.7%

0.0%
0.0%

42
39

Zone 5

0.0%

0.0%

0.0%

19.7%

1.8%

1.8%

0.0%

1.8%

0.0%

2.5%

0.0%

0.0%

7.9%

0.0%

0.0%
0.0%

67
50

Zone 6

0.0%

0.0%

2.7%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.9%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

40
54

Zomne 7

0.0%

0.0%

0.0%

3.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

9.4%

0.0%

0.0%
0.0%

44
36

Zone 8

0.0% 0

0.0% 0

3.1% 2

0.0% 0

0.0% 0

9.2% 7

2.4% 2

0.0% 0

0.0% 0

0.0% 0

2.3% 2

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

73
58
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Q40 Which centre / facility did you last visit to go to a restaurant?

Zone 1

Aqua Bar & Grill , South 0.2% 1 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

End, Croydon, CR0O 1BE

BOXPARK, George Street, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0

Croydon, CRO 1LD

Croydon Town Centre 182% 90 53.2% 10 35.8% 23 26.3% 14 6.6% 3 13.3% 12 21.6% 11 10.9% 7 9.1% 9

South End Local Centre, 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% 1 1.5% 1 0.0% 0

Croydon, CRO 1DP

The Store, South End, 0.1% I 35% I 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Croydon, CRO 1BF

Zone 2

McDonald's, London Road, 0.3% I 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Thornton Heath, CR7 6XJ

Pawson's Arms, Pawsons 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Road, Croydon, CRO 2QA

Zone 3

Norbury Local Centre 1.9% 9 0.0% 0 53% 9.1% 5 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1

Thornton Heath District 1.3% 6 0.0% 0 2.0% 1 75% 4 0.0% 0 0.0% 0 21% 1 0.0% 0 0.0% 0

Centre

Zone 4

Crown Point Local Centre 0.6% 3 0.0% 0 0.0% 0 0.0% 0 58% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Crystal Palace Local Centre 3.9% 19  0.0% 0 32% 2 1.7% 1 23.4% 12 4.6% 4 0.0% 0 0.0% 0 0.0% 0

Harvester Beulah Spa South 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0

Norwood, Beulah Hill,

London, SE19 3DS

Selhurst Local Centre 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

South Norwood District 0.9% 4 0.0% 0 0.0% 0 0.0% 0 85% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE25 5AJ

Upper Norwood Local 0.3% 1 0.0% 0 0.0% 0 0.0% 0 29% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre

Zone 5

Addington Village Centre 0.6% 3 0.0% 0 0.0% 0 0.0% 0 2.8% 1 0.0% 0 2.0% 1 0.7% 0 0.0% 0

Addiscombe Local Centre 0.4% 2 0.0% 0 0.0% 0  0.0% 0 09% 0 0.0% 0 0.0% 0 2.1% I 0.0% 0

Coombe Lodge Beefeater, 0.3% 2 0.0% 0 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0  0.0% 0 05% 1

Coombe Road, Croydon,

CRO 5SRB

East Croydon District 0.1% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, CRO 6BG

Royal Garden Chinese, 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0

Shirley Hills Road,

Croydon, CRO 5SHQ

Shirley Local Centre 1.3% 6 0.0% 0 2.0% 1 0.0% 0 28% I 3.1% 3 1.4% 1 0.0% 0 0.0% 0

The Apple Tree, Broom 0.0% 0 0.0% 0 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Road, Croydon, CRO NG

The Builders Arms, Leslie 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Park Road, Croydon, CRO

6TP

The Crown, Wickham Road,  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0O 8BA

The Surprise Inn, Upper 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Shirley Road, Croydon,

CRO SHF

Two Chicks, Wickham 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.9% 2 0.0% 0 0.0% 0 0.0% 0

Road, Croydon, CRO 8TE

Zone 6

Beddington Local Centre, 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0

Croydon, CRO 4PF

Boulevard, Selsdon Road, 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 0.7% 0 0.0% 0

South Croydon, CR2 6PW

Crown & Sceptre, Junction 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.4% 1 0.0% 0 0.0% 0

Road, South Croydon,

CR2 6RB

Fiveways Retail Park, Purley  1.4% 7  0.0% 0 0.0% 0 28% 1 0.0% 0 3.7% 3 4.0% 2 0.0% 0 0.0% 0

Way, CROYDON, CRO

4NZ

Harvest Home, Beddington 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Lane, Croydon, CR0 4TG

Little Bay, Selsdon Road, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% 1 0.0% 0 0.0% 0

South Croydon, CR2 6PB

Nandos, The Colonnades, 0.3% 1 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way, Croydon,
CRO 4RQ
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Pizza Hut, The Colonnades 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 1.7% 2

Purley Way, Croydon,

CRO 4RQ

Purley Way Centre, Drury 0.3% 2 0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0 1.7% 2

Crescent, CROYDON,

CRO 4XU

Purley Way Retail Park, 0.8% 4 0.0% 0 0.0% 0 47% 2 0.0% 0 0.0% 0 0.0% 0 22% 1 0.0% 0

Purley Way, CROYDON,

CRO 4XG

TGI Fridays, Purley Way, 0.6% 3 0.0% 0 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 L7% 2

Croydon, CRO 4RS

The Colonnades, Purley Way  0.3% I 0.0% 0 2.0% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0 4RQ

Toby Carvery, Brighton 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% I 0.0% 0 0.0% 0 0.5% 1

Road, South Croydon,

CR2 6ES

Trojan Way Retail Park, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way, CROYDON,

CRO 4XL

Valley Retail Park, Purley 78% 39 34% I 98% 6 2.7% I 87% 4 1.9% 2 11.5% 6 9.7% 6 12.1% 12

Way, Daniell Way,

CROYDON, CR0O 4YJ

Waddon Local Centre 0.1% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Zone 7

Forestdale Local Centre 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

New Addington Town 0.2% 1 0.0% 0 1.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre

Sanderstead Village Centre 1.5% 7 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 81% 5 1.7% 2

Selsdon Local Centre 0.9% 5 3.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 44% 3 0.0%

South Croydon District 2.0% 10 54% I 0.6% 0 2.7% I 0.0% 0 0.0% 0 11.5% 6 0.0% 0 12% 1

Centre, CR2 8LA

Taste of Bengal, Station 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0

Parade, Sanderstead Road,

South Croydon, CR2 OPH

Zone 8

Chipstead Village Centre 0.5% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 22% 2

Coulsdon Town Centre 4.0% 20 0.0% 0 0.6% 0 0.0% 0 0.0% 0 0.0% 0 33% 2 22% 1 16.4% 16

Kenley Local Centre 0.1% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.6% 0  0.0% 0 0.0% 0

Purley Local Centre 3.1% 15 35% 1 1.9% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 5.1% 3 10.3% 10

Wattenden Arms, Old Lodge  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Lane, Kenley, CR8 SEU

Zero Quattro, Tudor Court, 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1

Russell Hill Road, Purley,

London, CR8 2LA

Outside Catchment Area

Abersoch Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

LL53 7DS

All Bar One, Wimbledon 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.1% 1 0.0% 0  0.0% 0

Hill Road, Wimbeldon,

SW19 7NA

Balham District Centre, 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0

SWI12 9BW

Banstead Town Centre, SM7  1.5% 8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 0 45% 3 44% 4

2NE

Bath City Centre, BA1 1ET 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0  0.0% 0 0.0% 0

Battersea District Centre, 0.3% 1 0.0% 0 0.0% 0 2.7% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SWI11 5AP

Battersea Power Station, 0.4% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 42% 2 0.0% 0  0.0% 0

Circus Road West, Nine

Elms, London, SW11 8DD

Beckenham Town Centre, 2.3% 11 71% 1 0.0% 0 55% 3 48% 2 5.0% 5 0.0% 0 0.0% 0  0.0% 0

BR3 1AH

BFI IMAX, Charlie Chaplin 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0

Walk, South Bank, SE1

8XR

Big Easy Restaurant, Kings 0.1% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Road, Chelsea, SW3 5UR

Bird and Tie, The Pavement,  0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 1 0.0% 0 0.0% 0

Clapham Common, SW4

OHY

Bluewater Shopping Centre, 0.3% 2 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 17% 2

Bluewater Parkway,
Dartford, Greenhithe, DA9
9ST
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Brighton City Centre, BN1 0.5% 3 0.0% 2.0% 0.0% 0.0% 0.0% 0 2.6% 1 0.0% 0 0.0% 0
1EE

Brighton Road Retail Park, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
REDHILL, RHI 6QL

Bristol City Centre, BS1 0.2% I 0.0% 0.0% 0.0% 0.0% 1.3% I 0.0% 0 0.0% 0 0.0% 0
3BD

Broadway Village Centre, 0.2% I 0.0% 0.0% 0.0% 2.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
WR12 7DP

Bromley Retail Park, 0.2% I 0.0% 0.0% 1.9% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Bromley Road, Catford,
SE6 2TS

Bromley Town Centre, BR1 2.6% 13 35% 2.0% 0.9% 0.0% 9.5% 9 0.0% 0 29% 2 0.0% 0
1DN

Burgh Heath District Centre,  0.1% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0 0.7% 0  0.0% 0
KT20 6AT

Carshalton Village Centre, 0.1% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.6% 0 0.0% 0 0.0% 0
SM5 3RF

Caterham Chinese 0.3% 2 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 1.7% 2
Restaurant, Croydon Road,
Caterham, CR3 6PN

Catherham Town Centre, 0.3% 2 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0  0.0% 0 1.7% 2
CR3 5UA

Center Parcs Elveden Forest,  0.1% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.7% 0 0.0% 0
Elveden Forest Elveden
Forest Brandon, Thetford,
1P24 3TR

Central London / West End 9.7% 48 2.2% 3.2% 6.4% 8.3% 14.6% 13 7.5% 4 17.7% 11 9.5% 10

Cheam Village Centre, SM3 0.5% 3 0.0% 1.4% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 17% 2
8RQ

Chelsham Village Centre, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CR6 9PB

Chichester City Centre, 0.2% I 0.0% 0.0% 0.0% 0.0% 1.3% I 0.0% 0 0.0% 0 0.0% 0
POI18 1PX

Clapham Junction District 0.7% 4 34% 0.0% 5.7% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, SW11 1SA

Cromford Village Centre, 0.1% 0 0.0% 0.0% 0.0% 0.9% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
DE4 3QE

Cyprus Mangal, Warwick 0.2% 1 0.0% 0.0% 0.0% 2.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Way, Pimlico, SW1V 1QS

Dobbies Garden Centre, 0.1% 1 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0 0.0% 0 0.5% 1
Woodmansterne Lane,
Wallington, SM6 0SU

Dorking Village Centre, RH4  0.2% 1 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 12% 1
1AQ

Duke's Head, Manor Road, 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Wallington, SM6 0AA

Dulwich Village Centre, 0.1% 0 0.0% 0.0% 0.9% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SE21 7BQ

East Grinstead Town Centre,  0.1% 0 0.0% 0.0% 0.0% 0.9% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
RHI19 1AB

East Horsley Village Centre,  0.1% 1 0.0% 0.0% 0.0% 0.0% 0.6% 1 0.0% 0 0.0% 0  0.0% 0
KT24 6AA

Eastbourne Town Centre, 0.2% 1 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 12% 1
BN21 3NW

Eden Park Garden Centre, 0.4% 2 0.0% 2.0% 0.0% 0.0% 0.6% 1 0.0% 0 0.0% 0 0.0% 0
Upper Elmers End Road,
Beckenham, BR3 3DE

Elmers End Local Centre, 0.3% 2 0.0% 0.0% 0.0% 0.0% 1.9% 2 0.0% 0 0.0% 0 0.0% 0
Beckenham, BR3 4DF

Enfield Town Centre, EN1 0.2% I 0.0% 0.0% 0.0% 0.0% 1.3% I 0.0% 0 0.0% 0 0.0% 0
1Ju

Epsom Downs Racecourse, 0.1% I 0.0% 0.0% 0.0% 0.0% 0.6% I 0.0% 0  0.0% 0 0.0% 0
Tattenham Corner Road,
Epsom, KT18 5LQ

Epsom Town Centre, KT18 0.2% I 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 1.1% 1
SDA

Farliegh Village Centre, CR6  0.1% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.6% 0 0.0% 0 0.0% 0
9EL

Fiesta Mexicana, High 0.3% 1 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 22% I 0.0% 0
Street, Orpington, BR6
0LG

Franco Manca, Baker Street, 0.3% 1 0.0% 0.0% 2.7% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
London, W1U 6QQ

Furzedown Local Centre 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Godstone Village Centre, 0.2% 0.0% 1.4% 0.0% 0.0% 0.0% 0.6% 0.0% 0 0.0% 0
RH9 8DX

Great Yarmouth Town 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, NR30 INR

Hayes Town Centre, UB3 0.1% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0 0.0% 0
3EF

Herne Hill District Centre, 0.1% 2.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SE24 9QP

Horley Town Centre, RH6 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0 12% 1
TAS

Hounslow District Centre, 0.5% 0.0% 4.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
TW3 1ES

Islington District Centre, N1 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
1AB

Kings Lynn Town Centre, 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0 0.0% 0
PE30 INL

Kingswood Estate Local 0.1% 0.0% 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, London, SE21 8QJ

Lambeth District Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Le Fez, Upper Richmond 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Putney, SW15 2SH

Leatherhead Town Centre, 0.1% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0 0.0% 0
KT22 8AQ

London Gatwick Airport, 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.5% 1
Horley, Gatwick, RH6
ONP

Lugana, Eden Park Avenue, 0.1% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0% 0.0% 0 0.0% 0
Elmers End, Beckenham,
BR3 3HN

Manchester City Centre, 0.3% 0.0% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Margate Town Centre, CT9 0.1% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0 0.0% 0
1RE

Matlock Town Centre, DE4 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
3AT

McDonald's, Purley Way, 0.4% 0.0% 0.0% 0.0% 0.0% 1.9% 0.0% 0.0% 0 0.0% 0
Croydon, CR4 ONX

Miller & Carter, Pickhurst 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0 0.0% 0
Lane, West Wickham,
BR4 OHH

Miller & Carter, Windmill 0.1% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Mitcham, CR4 1HT

Miller & Carter,Marriott 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 17% 2
Royal, College Green,
Bristol, BS1 5TA

Mitcham Village Centre, 0.2% 0.0% 1.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
CR4 4NU

Morpeth Town Centre, NE61  0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0 0.0% 0
INS

Nando's, George Street, 0.3% 0.0% 0.0% 2.7% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR9 2NS

Norwood Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.1% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0 0.0% 0
BR6 OPF

Outwood Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
RHI1 5PY

Oxted Town Centre, RH8 1.2% 0.0% 0.6% 0.0% 0.0% 0.0% 1.3% 1.4% 1 4.0% 4
0QA

Peckham Town Centre, SE15  0.3% 0.0% 0.0% 0.0% 2.9% 0.0% 0.0% 0.0% 0 0.0% 0
SEY

Penge District Centre, SE20 0.1% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 0.0% 0 0.0% 0
7EU

Pollards Hill District Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Prince of Peckham, Clayton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Peckham, SE15 5JA

Priory Retail Park, Merton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Queensbury Park, Clifton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Kenton, Harrow,
HA3 9PD

Reigate Town Centre, RH2 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 0 1.6% 2

0AN
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Royston Town Centre, SG8 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

9AG

Saint Austell Town Centre, 0.1% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1

PL254LA

Seaford Town Centre, BN25  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

1HG

Sergio's, Great Titchfield 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1 0.0% 0 0.0% 0 0.0% 0

Street, London, W1W

7QY

Shoreditch Town Centre, 0.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 45% 3 0.0% 0

EC2A 3QR

Star Inn, London Road, 0.1% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1

Felbridge, East Grinstead,

RH19 2QR

Stratford-Upon Avon Town 0.1% 0 0.0% 0 0.0% 0  0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, CV37 6AU

Streatham District Centre 0.7% 4 0.0% 0 0.0% 0  0.0% 0 0.0% 0 3.9% 4 0.0% 0 0.0% 0 0.0% 0

Streatham Park Local Centre  0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Streatham Vale Local Centre ~ 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sutton Town Centre, SM 1 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2

INL

Tandem Centre, Tandem 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, COLLIERS WOOD,

SW19 2TY

Tewkesbury Town Centre, 0.0% 0 1.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

GL20 5AS

The Barley Mow, Pikes Hill,  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Epsom, KT17 4EA

The Hatters Inn,Queensway, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Bognor Regis, PO21 1QT

The Mint, Park Road, 0.1% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.5% 1

Banstead, SM7 3DS

The O2, Peninsula Square, 0.1% 1 34% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Greenwich, SE10 0DX

The Sportsman,Mogador 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Road, Mogador,

Tadworth, KT20 7ES

The Wibbas Down Inn, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Russell Road,Wimbeldon,

SW19 1QG

Toby Carvery, Upper Elmers  0.6% 3 0.0% 0 1.4% 1 0.0% 0 09% 0 1.9% 2 0.0% 0 0.0% 0 0.0% 0

End Road, Beckenham,

BR3 3HQ

Tooting District Centre, 1.5% 7 11% 0 1.4% 1 09% 0 5.6% 3 0.0% 0 0.0% 0 45% 3 0.0% 0

SW17 0SP

Wallington Town Centre, 0.1% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0

SM6 9AA

Wandsworth Town Centre, 0.1% 0 0.0% 0 0.0% 0  0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW18 2PU

Wapping Local Centre, 0.1% 0 0.0% 0 0.0% 0 0.0% 0 09% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

London, EIW 2RT

Warlingham Village Centre, 1.4% 7 0.0% 0 2.0% 1 0.0% 0 09% 0 0.6% 1 14% 1 59% 4 0.0% 0

CR6 9LE

West Norwood District 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE27 OHU

West Wickham District 4.1% 20 0.0% 0 0.0% 0 0.0% 0 09% 0 19.8% 18 3.5% 2 0.0% 0 0.0% 0

Centre, BR4 ONH

Westerham District Centre, 0.3% I 0.0% 0 0.0% 0 0.0% 0 1.8% 1 0.0% 0 0.0% 0 0.7% 0 0.0% 0

TN16 1AQ

Whiteleaf Village Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

HP27 OLL

Wimbeldon Town Centre, 2.0% 10 3.4% 1 6.1% 4 6.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2

SW19 4QN

Windsor Town Centre, SL4 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.7% 0 0.0% 0

1LS

Woodman, Woodmansterne 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Street, Banstead, SM7

3NL

Woodmansterne Village 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre

Worthing Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

BNI11 IHP

Others

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
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Abroad 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / can't 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
remember)
Weighted base: 494 19 65 53 51 91 52 62 100
Sample: 497 39 67 48 52 76 73 58 84
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Q41 Which centre / facility did you last visit to go to pubs, bars and nightclubs?

Zone 1

Aqua Bar & Grill , South 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

End, Croydon, CR0O 1BE

BOXPARK, George Street, 0.3% 1 65% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Croydon, CRO 1LD

Croydon Town Centre 19.5% 49 57.5% 6 38.1% 9 20.6% 4 63% 2 19.6% 11 22.2% 6 29.1% 10 2.3% 1

South End Local Centre, 0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0%

Croydon, CRO 1DP

The Store, South End, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CRO 1BF

Zone 2

McDonald's, London Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Thornton Heath, CR7 6XJ

Pawson's Arms, Pawsons 0.5% 1 0.0% 0 51% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Road, Croydon, CRO 2QA

Zone 3

Norbury Local Centre 3.0% 7 0.0% 0 4.8% 1 24.4% 5 5.0% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Thornton Heath District 1.5% 4 0.0% 0 52% 1 12.7% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre

Zone 4

Crown Point Local Centre 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Crystal Palace Local Centre 3.5% 9 0.0% 0 0.0% 0 23% 0 22.5% 7 29% 2 0.0% 0  0.0% 0 0.0% 0

Harvester Beulah Spa South 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Norwood, Beulah Hill,

London, SE19 3DS

Selhurst Local Centre 0.0% 0 0.0% 0 0.0% 0  0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

South Norwood District 1.5% 4 0.0% 0 0.0% 0 0.0% 0 12.9% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE25 5AJ

Upper Norwood Local 1.2% 3 0.0% 0 0.0% 0 0.0% 0 99% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre

Zone 5

Addington Village Centre 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 09% 1 0.0% 0  0.0% 0 0.0% 0

Addiscombe Local Centre 2.5% 6 0.0% 0 1.6% 0 0.0% 0 0.0% 0 10.3% 6 0.0% 0 0.0% 0 0.0% 0

Coombe Lodge Beefeater, 0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0

Coombe Road, Croydon,

CRO 5RB

East Croydon District 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, CRO 6BG

Royal Garden Chinese, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Shirley Hills Road,

Croydon, CRO SHQ

Shirley Local Centre 4.2% 11 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.0% 10 2.9% 1 0.0% 0 0.0% 0

The Apple Tree, Broom 0.5% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21% I 0.0% 0 0.0% 0 0.0% 0

Road, Croydon, CRO NG

The Builders Arms, Leslie 0.2% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Park Road, Croydon, CRO

6TP

The Crown, Wickham Road,  0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 2 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0O 8BA

The Surprise Inn, Upper 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 1 0.0% 0 0.0% 0 0.0% 0

Shirley Road, Croydon,

CRO SHF

Two Chicks, Wickham 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

Road, Croydon, CRO 8TE

Zone 6

Beddington Local Centre, 0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 52% 1 0.0% 0 0.0% 0

Croydon, CRO 4PF

Boulevard, Selsdon Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

South Croydon, CR2 6PW

Crown & Sceptre, Junction 0.9% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 85% 2 0.0% 0 0.0% 0

Road, South Croydon,

CR2 6RB

Fiveways Retail Park, Purley  0.4% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 41% 1 0.0% 0 0.0% 0

Way, CROYDON, CRO

4NZ

Harvest Home, Beddington 0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.4% 2

Lane, Croydon, CR0 4TG

Little Bay, Selsdon Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

South Croydon, CR2 6PB

Nandos, The Colonnades, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Purley Way, Croydon,
CRO 4RQ
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Pizza Hut, The Colonnades 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0

Purley Way, Croydon,

CRO 4RQ

Purley Way Centre, Drury 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 4.1% 1 0.0% 0  0.0% 0

Crescent, CROYDON,

CRO 4XU

Purley Way Retail Park, 0.5% 1 0.0% 0 51% 1 0.0% 0  0.0% 0  0.0% 0  0.0% 0 0.0% 0  0.0% 0

Purley Way, CROYDON,

CRO 4XG

TGI Fridays, Purley Way, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Croydon, CRO 4RS

The Colonnades, Purley Way  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Croydon, CR0 4RQ

Toby Carvery, Brighton 0.4% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% I 0.0% 0 0.0% 0 1.1% 1

Road, South Croydon,

CR2 6ES

Trojan Way Retail Park, 0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 2 0.0% 0 0.0% 0 0.0% 0

Purley Way, CROYDON,

CRO 4XL

Valley Retail Park, Purley 0.9% 2 0.0% 0 1.6% 0 0.0% 0 0.0% 0 3.0% 2 0.0% 0  0.0% 0 0.0% 0

Way, Daniell Way,

CROYDON, CR0O 4YJ

Waddon Local Centre 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Zone 7

Forestdale Local Centre 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

New Addington Town 0.4% 1 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Centre

Sanderstead Village Centre 0.7% 2 0.0% 0 51% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 0 0.0% 0

Selsdon Local Centre 3.3% 8 0.0% 0 0.0% 0 73% 1 0.0% 0 09% 1 84% 2 12.3% 4 0.0% 0

South Croydon District 1.9% 5 0.0% 0 52% 1 73% I 0.0% 0 0.0% 0 55% 1 0.0% 0 1.1% 1

Centre, CR2 8LA

Taste of Bengal, Station 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0

Parade, Sanderstead Road,

South Croydon, CR2 OPH

Zone 8

Chipstead Village Centre 1.1% 3 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 55% 3

Coulsdon Town Centre 3.7% 9 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 29% 1 0.0% 0 17.1% 9

Kenley Local Centre 0.7% 2 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 3.4% 2

Purley Local Centre 5.8% 14 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 4.0% 1 26.0% 13

Wattenden Arms, Old Lodge  0.5% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 23% 1

Lane, Kenley, CR8 SEU

Zero Quattro, Tudor Court, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Russell Hill Road, Purley,

London, CR8 2LA

Outside Catchment Area

Abersoch Village Centre, 0.4% 1 0.0% 0 0.0% 0 0.0% 0 34% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

LL53 7DS

All Bar One, Wimbledon 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0

Hill Road, Wimbeldon,

SW19 7NA

Balham District Centre, 0.9% 2 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0 8.6% 2 0.0% 0  0.0% 0

SWI12 9BW

Banstead Town Centre, SM7  0.1% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 1.3% 0 0.0% 0 0.0% 0

2NE

Bath City Centre, BA1 1ET 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 09% 1 0.0% 0  0.0% 0 0.0% 0

Battersea District Centre, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SWI11 5AP

Battersea Power Station, 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0

Circus Road West, Nine

Elms, London, SW11 8DD

Beckenham Town Centre, 1.8% 4 13.6% 1 0.0% 0 0.0% 0 4.8% 1 2.8% 2 0.0% 0 0.0% 0  0.0% 0

BR3 1AH

BFI IMAX, Charlie Chaplin 0.2% I 0.0% 0  0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 1.1% 1

Walk, South Bank, SE1

8XR

Big Easy Restaurant, Kings 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Road, Chelsea, SW3 5UR

Bird and Tie, The Pavement,  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0

Clapham Common, SW4

OHY

Bluewater Shopping Centre, 0.0% 0 0.0% 0  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Bluewater Parkway,
Dartford, Greenhithe, DA9
9ST
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Brighton City Centre, BN1 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
1EE

Brighton Road Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
REDHILL, RHI 6QL

Bristol City Centre, BS1 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
3BD

Broadway Village Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
WRI12 7DP

Bromley Retail Park, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Bromley Road, Catford,
SE6 2TS

Bromley Town Centre, BR1 1.3% 3 6.7% 1 0.0% 0.0% 0.0% 3.0% 2.9% 1 0.0% 0 0.0% 0
1DN

Burgh Heath District Centre,  0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
KT20 6AT

Carshalton Village Centre, 0.1% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 1.3% 0 0.0% 0 0.0% 0
SMS5 3RF

Caterham Chinese 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Restaurant, Croydon Road,
Caterham, CR3 6PN

Catherham Town Centre, 0.6% I 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 2.8% 1 1.1% 1
CR3 5UA

Center Parcs Elveden Forest,  0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Elveden Forest Elveden
Forest Brandon, Thetford,
1P24 3TR

Central London / West End 8.0% 20 2.1% 0 0.0% 0.0% 9.4% 10.0% 5.6% 1 12.5% 4 11.4% 6

Cheam Village Centre, SM3 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
8RQ

Chelsham Village Centre, 0.2% I 0.0% 0 0.0% 0.0% 0.0% 0.9% 0.0% 0 0.0% 0 0.0% 0
CR6 9PB

Chichester City Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0  0.0% 0 0.0% 0
PO18 1PX

Clapham Junction District 1.4% 4 0.0% 0 0.0% 0.0% 0.0% 6.1% 0.0% 0  0.0% 0 0.0% 0
Centre, SW11 1SA

Cromford Village Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
DE4 3QE

Cyprus Mangal, Warwick 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Way, Pimlico, SW1V 1QS

Dobbies Garden Centre, 0.0% 0  0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Woodmansterne Lane,
Wallington, SM6 0SU

Dorking Village Centre, RH4  0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
1AQ

Duke's Head, Manor Road, 0.7% 2 0.0% 0 0.0% 0.0% 0.0% 0.9% 0.0% 0 0.0% 0 23% 1
Wallington, SM6 0AA

Dulwich Village Centre, 0.4% 1 0.0% 0 0.0% 5.2% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
SE21 7BQ

East Grinstead Town Centre,  0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
RHI19 1AB

East Horsley Village Centre, ~ 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0  0.0% 0
KT24 6AA

Eastbourne Town Centre, 0.5% 1 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 23% 1
BN21 3NW

Eden Park Garden Centre, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Upper Elmers End Road,
Beckenham, BR3 3DE

Elmers End Local Centre, 0.7% 2 0.0% 0 0.0% 0.0% 0.0% 2.9% 0.0% 0 0.0% 0 0.0% 0
Beckenham, BR3 4DF

Enfield Town Centre, EN1 0.5% I 0.0% 0 0.0% 0.0% 0.0% 2.1% 0.0% 0 0.0% 0 0.0% 0
1Ju

Epsom Downs Racecourse, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Tattenham Corner Road,
Epsom, KT18 5LQ

Epsom Town Centre, KT18 0.2% I 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 1.1%
SDA

Farliegh Village Centre, CR6  0.7% 2 0.0% 0 0.0% 0.0% 0.0% 0.0% 1.3% 0 41% I 0.0% 0
9EL

Fiesta Mexicana, High 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
Street, Orpington, BR6
0LG

Franco Manca, Baker Street, 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
London, W1U 6QQ

Furzedown Local Centre 0.0% 0 0.0% 0 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0 0.0% 0
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Godstone Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
RH9 8DX

Great Yarmouth Town 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 1.1% 1
Centre, NR30 INR

Hayes Town Centre, UB3 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
3EF

Herne Hill District Centre, 0.4% 0.0% 0.0% 0.0% 3.4% 0.0% 0.0% 0.0% 0 0.0% 0
SE24 9QP

Horley Town Centre, RH6 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
TAS

Hounslow District Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
TW3 1ES

Islington District Centre, N1 0.4% 0.0% 0.0% 0.0% 3.4% 0.0% 0.0% 0.0% 0 0.0% 0
1AB

Kings Lynn Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
PE30 INL

Kingswood Estate Local 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Centre, London, SE21 8QJ

Lambeth District Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Le Fez, Upper Richmond 0.5% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.0% 1 0.0% 0
Road, Putney, SW15 2SH

Leatherhead Town Centre, 0.2% 0.0% 0.0% 0.0% 0.0% 0.9% 0.0% 0.0% 0 0.0% 0
KT22 8AQ

London Gatwick Airport, 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 1.1% 1
Horley, Gatwick, RH6
ONP

Lugana, Eden Park Avenue, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Elmers End, Beckenham,
BR3 3HN

Manchester City Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
M99 1ZW

Margate Town Centre, CT9 0.2% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0 0.0% 0
1RE

Matlock Town Centre, DE4 0.2% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0 0.0% 0
3AT

McDonald's, Purley Way, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR4 ONX

Miller & Carter, Pickhurst 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Lane, West Wickham,
BR4 OHH

Miller & Carter, Windmill 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Mitcham, CR4 1HT

Miller & Carter,Marriott 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Royal, College Green,
Bristol, BS1 5TA

Mitcham Village Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
CR4 4NU

Morpeth Town Centre, NE61  0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0 0.0% 0
INS

Nando's, George Street, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
Croydon, CR9 2NS

Norwood Local Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Orpington Town Centre, 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
BR6 OPF

Outwood Village Centre, 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 1.3% 0 0.0% 0
RHI1 5PY

Oxted Town Centre, RH8 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 1.1%
0QA

Peckham Town Centre, SE15  0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
SEY

Penge District Centre, SE20 0.2% 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0 0.0% 0
7EU

Pollards Hill District Centre 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

Prince of Peckham, Clayton 0.6% 0.0% 0.0% 0.0% 5.0% 0.0% 0.0% 0.0% 0 0.0% 0
Road, Peckham, SE15 5JA

Priory Retail Park, Merton 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0
High Street, COLLIERS
WOOD, Merton, SW19
2PP

Queensbury Park, Clifton 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 4.1% 0.0% 0 0.0% 0
Road, Kenton, Harrow,
HA3 9PD

Reigate Town Centre, RH2 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0 0.0% 0

0AN
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Royston Town Centre, SG8 0.2% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 0 0.0% 0

9AG

Saint Austell Town Centre, 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

PL254LA

Seaford Town Centre, BN25  0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.3% 0 0.0% 0 0.0% 0

1HG

Sergio's, Great Titchfield 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Street, London, W1W

7QY

Shoreditch Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

EC2A 3QR

Star Inn, London Road, 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Felbridge, East Grinstead,

RHI19 2QR

Stratford-Upon Avon Town 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, CV37 6AU

Streatham District Centre 0.9% 2 0.0% 0 51% 1 52% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Streatham Park Local Centre ~ 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0

Streatham Vale Local Centre ~ 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Sutton Town Centre, SM 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

INL

Tandem Centre, Tandem 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Way, COLLIERS WOOD,

SW19 2TY

Tewkesbury Town Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

GL20 5AS

The Barley Mow, Pikes Hill,  0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Epsom, KT17 4EA

The Hatters Inn,Queensway, 0.2% 0  0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 13% 0 0.0% 0

Bognor Regis, PO21 1QT

The Mint, Park Road, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Banstead, SM7 3DS

The O2, Peninsula Square, 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

Greenwich, SE10 0DX

The Sportsman,Mogador 0.2% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 1.1% 1

Road, Mogador,

Tadworth, KT20 7ES

The Wibbas Down Inn, 0.7% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 33% 2

Russell Road,Wimbeldon,

SW19 1QG

Toby Carvery, Upper Elmers ~ 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

End Road, Beckenham,

BR3 3HQ

Tooting District Centre, 0.4% 1 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW17 OSP

Wallington Town Centre, 0.7% 2 0.0% 0 0.0% 0 7.6% 1 0.0% 0 0.0% 0 1.3% 0 0.0% 0  0.0% 0

SM6 9AA

Wandsworth Town Centre, 0.4% I 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

SW18 2PU

Wapping Local Centre, 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

London, EIW 2RT

Warlingham Village Centre, 4.5% 11 0.0% 0 52% 1 0.0% 0 1.5% 0 0.0% 0 29% 1 24.8% 8 1.1% 1

CR6 9LE

West Norwood District 1.2% 3 0.0% 0 0.0% 0 7.3% I 5.0% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Centre, SE27 OHU

West Wickham District 1.1% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 49% 3 0.0% 0 0.0% 0 0.0% 0

Centre, BR4 ONH

Westerham District Centre, 0.2% 0 0.0% 0 0.0% 0 0.0% 0 1.5% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0

TN16 1AQ

Whiteleaf Village Centre, 0.5% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 1

HP27 OLL

Wimbeldon Town Centre, 1.2% 3 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 1.3% 0 0.0% 0 34% 2

SW19 4QN

Windsor Town Centre, SL4 0.4% 1 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

1LS

Woodman, Woodmansterne 0.4% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 4.1% 1 0.0% 0 0.0% 0

Street, Banstead, SM7

3NL

Woodmansterne Village 0.2% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 1

Centre

Worthing Town Centre, 0.5% 1 13.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

BNI11 IHP

Others

Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
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Total Zone 1 Zone 2 Zone 3

Abroad 0.0% 0 0.0% 0 0.0% 0  0.0%
(Don't know / can't 0.0% 0 0.0% 0 0.0% 0 0.0%
remember)

Weighted base: 251 10 25
Sample: 267 17 30

Q42 Which centre / facility did you last visit to go ten-pin bowling?

Zone 6

Tenpin, Valley Park Leisure ~ 86.0% 112 85.1% 4100.0% 21 80.6%
Complex, Hesterman Way,
Croydon, CRO 4YA

Outside Catchment Area

Bloomsbury Lanes, Bedford ~ 0.9% 1 0.0% 0 0.0% 0 0.0%
Way, London, WCI1H
9EU

Gravity Max, Wandsworth
High Street, Wandsworth,
SWI18 4TF

Hollywood Bowl, Kingston 0.9% 1 0.0% 0 0.0% 0  0.0%
Road, Surbiton, KT5 9PB

Hollywood Bowl, Peninsula 1.3% 2 0.0% 0 0.0% 0  0.0%
Square, Greenwich, SE10
0DX

Hollywood Bowl, Surrey 2.6% 3 0.0% 0 0.0% 0 0.0%
Quays Leisure Park,
Surrey Quays Road,
London, SE16 7LW

Hollywood, Crawley Leisure  0.9% 1 0.0% 0 0.0% 0 0.0%
Park, London Road,
Crawley, RH10 8LR

Lewisham Lanes, Belmont 0.4% 1 0.0% 0 0.0% 0 0.0%
Hill, Blackheath, SE13
SAU

Penzance Town Centre, 1.3% 2 0.0% 0 0.0% 0 0.0%
TR18 2EQ

Strike, Wandsworth High 2.5% 3 14.9% 1 0.0% 0 9.9%
Street, Wandsworth,
SWI18 4LB

The Pavilion, Kentish Way, 2.1% 3 0.0% 0 0.0% 0 0.0%
Bromley, BR1 3EF

Others

Other 0.0% 0 0.0% 0.0% 0 0.0%

(Don't know / can't 0.0% 0 0.0% 0 0.0% 0  0.0%
remember)

Weighted base: 131 21
Sample: 96 6 17

1.1% I 0.0% 0 0.0% 0 95%

(=]

W

20
19

Zone 4

0.0%
0.0%

12 100.0%

15
11

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

30
33

[eX o]

Zone 5

0.0%
0.0%

78.6%

5.0%

0.0%

0.0%

71%

0.0%

0.0%

2.3%

7.1%

0.0%

0.0%

0.0%
0.0%

58
49

(=]

24
16

Zone 6

0.0%
0.0%

87.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

12.1%

0.0%

0.0%
0.0%

25
39

0

S

Zone 7

0.0%
0.0%

87.4%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

12.6%

0.0%
0.0%

33
32

19

0

0

0

0

0

22
12

Zone 8

0.0% 0
0.0% 0

51
48

789% 22

0.0% 0

0.0% 0

4.3% 1

0.0% 0

12.4% 3

4.3% 1

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0
0.0% 0

27
17
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Zone 1

Zone 2 Zone 3

Q43 Which centre / facility did you last visit to play casino?

Zone 1

Admiral Casino, North End,
Croydon, CRO 1TJ

Merkur Cashino, High
Street, Croydon, CRO 1 YA

Zone 3

Admiral Casion, High Street,
Thornton Heath, CR7 8XE

Outside Catchment Area

Admiral Casino, Rushey
Green, London, SE6 4HW

Empire Casino, Leicester
Square, London, WC2H
TNA

Grosvenor Casino, Edgware
Road, London, W2 2DT

Grosvenor Casino, St Giles,
Tottenham Court Road,
London, WIT 7RG

Grosvenor Casino, The Park
Tower, Knightsbridge,
London, SW1X 7RQ

Horizons Casino, Leicester
Square, London, WC2H
7RN

Les Ambassadeurs Casino,
Hamilton Place, London,
W1J 7ED

Maxims Club Casino, Palace
Gates Road, Palace Gate,
South Kensington,
London, W8 5LS

Rendezvous Casino, Park
Square, Brighton Marina,
Brighton and Hove, BN2
SUT

The Hippodrome, Cranbourn
Street, Leicester Square,
London, WC2H 7JH

Others

Other

(Don't know / can't
remember)

Weighted base:
Sample:

14.5%

11.5%

0.0%

0.0%

0.0%

12.0%

0.0%

0.0%

4.4%

0.0%

29.6%

14.0%

13.9%

0.0%
0.0%

2

1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0  0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 100.0% 1 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0 0.0% 0  0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0  0.0% 0  0.0%
0.0% 0 0.0% 0 0.0%

Zone 4

Zone 5

25.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

50.9%

24.1%

0.0%

0.0%
0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%

Zomne 7

0  0.0%

0 100.0%

0 0.0%

0  0.0%

0 0.0%

0 0.0%

0  0.0%

0  0.0%

0  0.0%

0  0.0%

0  0.0%

0  0.0%

0 0.0%

0  0.0%
0 0.0%

0

Zone 8

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

0.0% 0

24.2% 1

0.0% 0

0.0% 0

0.0% 0

75.8% 2

0.0% 0
0.0% 0
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Q44 Which centre / facility did you last visit for theatres / concert halls / museums / art galleries and other cultural facilities?

Zone 1

Ashcroft Theatre, Fairfield, 2.0% 6 0.0% 0 2.0% 0 0.0% 0 0.0% 0 58% 3 23% 1 3.6% 1 0.6% 1
Park Lane, Croydon, CR9

1DG

Croydon Central Library, 0.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 25% 1 0.0% 0
Katharine Street, Croydon,

CR9 IET

Fairfield Halls, Park Lane, 6.6% 22 8.6% 1 6.1% 1 47% 2 1.0% 0 69% 4 18.8% 6 71% 3 55% 5
Croydon, CRO 1JD

Museum of Croydon, 0.2% I 2.6% 0 0.0% 0 1.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Croydon Clocktower,

Katharine Street, CRO

INX

RISE Gallery, St.George’s 0.1% 0 0.0% 0 0.0% 0 1.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Walk, Croydon, CRO 1Y]J

Zone 4

Antenna Studios, Haynes 0.5% 1 0.0% 0 0.0% 0 0.0% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Lane, London, SE19 3AN

Crystal Palace Museum, 0.9% 3 0.0% 0 6.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.0% 2
Anerley Hill, SE19 2BA

Zone 7

Croydon Airport Visitor 0.4% 1 0.0% 0 63% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Centre, Airport House,

Purley Way, Croydon,

CRO 0XZ

Zone 8

The Chipstead Players, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
Longshaw, Hazelwood

Lane, Chipstead,

Coulsdon, CR5 3QU

Outside Catchment Area

Adelphi Theatre, Strand, 1.8% 6 0.0% 0 0.0% 0 73% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 3.5% 3
London, WC2R ONS

Aldwych Theatre, Aldwych, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 23% 1 0.0% 0 0.0% 0
London, WC2B 4DF

Apollo Victoria Theatre, 4.3% 14 0.0% 0 0.0% 0 2.5% 1 42% 2 8.0% 5 5.6% 2 0.0% 0 5.6% 5
Wilton Road, London,

SWI1V ILG

Bankside Gallery, Hopton 0.5% 1 0.0% 0 0.0% 0 0.0% 0 32% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Street, London, SE1 9JB

Barbican Centre, Silk Street,  0.9% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 74% 3 0.0% 0
Barbican, London, EC2Y

8DS

Bridge Theatre, Potters 0.6% 2 0.0% 0 0.0% 0 0.0% 0 22% 1 09% 1 1.0% 0 0.0% 0 0.0% 0
Fields Park, London, SE1

2SG

Brighton City Centre, BN1 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.0% 0 0.0% 0
1EE

Brockley District Centre, 0.5% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.9% 2 0.0% 0 0.0% 0 0.0% 0
SE4 2RS

Bromley Town Centre, BR1 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.1% 0 0.0% 0
1DN

Bush Theatre, Uxbridge 0.3% 1 0.0% 0 0.0% 0 0.0% 0 22% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Road, Shepherd's Bush,

W12 8LJ

Central London / West End, 17.7% 58 43.6% 3 28.5% 6 17.7% 7 13.8% 6 15.0% 9 17.6% 6 8.1% 3 21.1% 17
WC2E9JT

Chelsea District Centre, SW3  0.4% 1 0.0% 0 63% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SEB

Chipstead District Centre, 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.6% 1
CR3 3TD

Churchill Theatre, High 5.4% 17 0.0% 0 0.0% 0 73% 3 54% 2 17.0% 10 0.0% 0 1.1% 0 2.1% 2
Street, Bromley, BR1 1HA

Cutty Sark, King William 0.3% 1 0.0% 0 0.0% 0 0.0% 0 1.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0
Walk, London, SE10 9HT

Dominion Theatre, 0.5% 1 0.0% 0 0.0% 0 3.6% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0

Tottenham Court Road,
London, WIT 7AQ

Dulwich Picture Gallery, 0.3% 1 2.6% 0 0.0% 0 22% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Gallery Road, Dulwich,

SE21 7AD

Epsom Playhouse, Ashley 0.8% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 6.8% 2 0.0% 0 0.6% 1

Column %ges.
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Avenue, Epsom, KT18
SAL

Garrick Theatre, Charing 0.5% 2 0.0%
Cross Road, London,
WC2H OHH

Gillian Lynne Theatre, Drury ~ 0.1% 0 0.0%
Lane, London, WC2B
5PW

His Majesty's Theatre, 0.1% 0 0.0%
Haymarket, St James's,
London, SW1Y 4QL

Honeywood Museum,
Honeywood Walk,
Carshalton, SM5 3NX

Horniman Museum & 0.8% 3 0.0%
Gardens, London Road,
London, SE23 3PQ

Imperial War Museum, 1.0% 3 0.0%
Lambeth Road, London,
SE1 6HZ

Kensington Palace, 0.6% 2 2.6%
Kensington Gardens,
London, W8 4PX

Lodnon Colney District 0.2% 1 0.0%
Centre, AL2 ITHD

London Coliseum, St 0.3% 1 0.0%
Martin's Lane, London,
WC2N 4ES

Lyceum Theatre, Wellington ~ 1.0% 3 0.0%
Street, London, WC2E
7RQ

Lyric Theatre, Shaftesbury 0.8% 3 0.0%
Avenue, London, W1D
7ES

Manchester City Centre, 0.5% 2 0.0%
M99 1ZW

Museum of London 0.5% 2 0.0%
Docklands, West India
Quay, Hertsmere Road,
London, E14 4AL

Museum of London, London  0.0% 0 0.0%
Wall, Barbican, London,
EC2Y 5SHN

National Maritime Museum, 0.0% 0 0.0%
Romney Road, London,
SE10 9NF

National Poo Museum, 0.3% 1 0.0%
Sandown, PO36 9EB

National Theatre, Southbank,  1.4% 4 0.0%
SE1 9PX

National Trust - The 0.4% 1 0.0%
Homewood, Portsmouth
Road, Esher, KT10 9JL

Natural History Museum, 2.9% 9 8.6%
Cromwell Road, South
Kensington, London, SW7
5BD

New Wimbledon Theatre, 2.0% 7 0.0%
The Broadway,
Wimbledon, SW19 1QG

02 Academy, Stockwell 0.3% 1 0.0%
Road, Brixton, SW9 9SL

02 Centre, Finchley Road, 0.2% 1 0.0%
Finchley, NW3 6LU

02 Empire, Shepherd's Bush  0.4% 1 0.0%
Green, Shepherd's Bush,
WI12 8TT

OVO Arena Wembley,
Arena Square, Engineers
Way, Wembley, HA9
0AA

Phoenix Theatre, Charing 0.2% 1 0.0%
Cross Road, London,
WC2H 0JP

0.0% 0 0.0%

0.4% 1 0.0%

1

Zone 2 Zone 3 Zone 4

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 1.0%

2.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 32%

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0  0.0%

0.0% 0 3.5% 1 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 1.0%

0.0% 0  0.0% 0 0.0%

0.0% 0  0.0% 0 0.0%

4.5% 1 0.0% 0 0.0%

0.0% 0 73% 3 0.0%

0.0% 0 0.0% 0 0.0%

11.1% 2 6.0% 2 6.5%

6.5% 1 49% 2 2.0%

0.0% 0  0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 3.35% 1 0.0%

0.0% 0 0.0% 0 0.0%

0.0% 0 0.0% 0 0.0%

Zone 5

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.1%

0.0%

0.0%

0.0%

0.9%

2.1%

1.9%

0.0%

0.0%

0.0%

0.0%

2.1%

0.9%

Zone 6

0.0%

0.0%

0.0%

0.0%

3.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

2.1%

3.2%

0.0%

0.0%

0.0%

0.0%

Zomne 7

0.0%

0.0%

0.0%

0.0%

0.0%

7.4%

0.0%

0.0%

1.1%

0.0%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 8

0 2.1% 2

0 0.0% 0

0 0.0% 0

0 0.0% 0

0 0.0% 0

3 0.0% 0

0 2.0% 2

0 0.6% 1

0 0.6% 1

0 2.0% 2

1 14% 1

0 21% 2

0 0.0% 0

0 0.0% 0

0 0.0% 0

0 0.0% 0

0 0.6% 1

0 0.0% 0

0 0.0% 0

0 21% 2

0 0.0% 0

0 0.6% 1

0 0.0% 0

0 0.0% 0

0 0.0% 0
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Prince Edward Theatre, Old
Compton Street, London,
WI1D 4HS

Punchdrunk, The
Carriageworks, Carriage
Street, Royal Arsenal,
London, SE18 6DJ

RAF Biggin Hill Museum &
Chapel, Main Road,
Leaves Green, Westerham,
TN16 3EJ

Regent's Park Open Air
Theatre The Regent's Park,
Inner Circle, London,
NWI1 4NU

Richmond Theatre, Little
Green, Richmond, TW9
1QJ

Rose Theatre, High St,
Kingston upon Thames,
KT1 1HL

Royal Academy of Arts,
Burlington House,
Piccadilly, London, W1J
0BD

Royal Albert Hall,
Kensington Gore, South
Kensington, SW7 2AP

Royal College of Surgeons
of England, Lincoln's Inn
Fields, London, WC2A
3PE

Royal Opera House, Bow
Street, London, WC2E
9DD

Savoy Theatre, Savoy Court,
Strand, London, WC2R
OET

Science Museum, Exhibition
Road, South Kensington,
London, SW7 2DD

Shakespeare's Globe, New
Globe Walk, London, SE1
9DT

Soho Theatre, Dean Street,
London, W1D 3NE

Somerset House, Strand,
London, WC2R 1LA

Sondheim Theatre,
Shaftesbury Avenue,
London, W1D 6BA

South Bank District Centre,
SE1 8NB

Tate Britain, Millbank,
London, SW1P 4RG

Tate Modern, Bankside,
London, SE1 9TG

The Ambassadors Theatre,
West Street, London,
WC2H 9ND

The Barn Theatre, Bluehouse
Lane, Oxted, RH8 0AA

The British Museum, Great
Russell Street, London,
WCIB 3DG

The Capitol, North Street,
Horsham, RH12 IRG

The Courtauld Gallery,
Somerset House, Strand,
London, WC2R ORN

The Criterion Theatre,
Piccadilly, St. James's,
London, W1J 9HR

The Harlequin Theatre &

Total

0.8%

0.2%

0.2%

0.1%

0.2%

0.0%

0.1%

1.5%

0.4%

0.7%

1.0%

1.6%

0.2%

0.1%

0.1%

0.4%

0.4%

0.5%

3.5%

0.2%

0.4%

3.0%

0.1%

0.3%

0.1%

0.1%

Zone 1

0.0%

8.6%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.5%

0.0%

0.0%

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.9%

0.0%

0.0%

0.0%

3.6%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

2.5%

0.0%

0.0%

4.7%

0.0%

0.0%

1.1%

0.0%

Zone 4

2.2%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.2%

0.0%

1.0%

0.0%

0.0%

0.0%

1.0%

1.0%

0.0%

0.0%

0.0%

3.1%

0.0%

0.0%

7.6%

0.0%

0.0%

0.0%

0.0%

Zone 5

0.0%

0.0%

0.9%

0.0%

0.0%

0.0%

0.0%

0.0%

2.1%

3.0%

3.8%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.9%

2.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 6

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

2.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

Zone 7 Zone 8

1.1% 0 1.4% 1

0.0% 0 0.0% 0

0.0% 0 0.0% 0

1.1% 0 0.0% 0

0.0% 0 0.6% 1

0.0% 0 0.0% 0

1.1% 0 0.0% 0

0.0% 0 2.0% 2

0.0% 0 0.0% 0

0.0% 0 0.0% 0

2.2% 1 0.0% 0

1.1% 0 42% 3

0.0% 0 0.6% 1

0.0% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 0.6% 1

0.0% 0 1.4% 1

0.0% 0 0.6% 1

7.1% 3 6.1% 5

0.0% 0 0.6% 1

0.0% 0 1.4% 1

1.1% 0 49% 4

1.1% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 0.0% 0

1.1% 0 0.0% 0
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Cinema, Warwick Road,
Redhill, RH1 INN

The Harold Pinter Theatre,
Panton Street, London,
SWI1Y 4DN

The Horniman, Hay’s
Galleria, London, SE1
2HD

The Kings Hall, Beacon Hill,
Herne Bay, CT6 6BA

The London Palladium,
Argyll Street, London,
WIF 7TF

The Miller Centre Theatre
and Club, Godstone Road,
Caterham, CR3 6RA

The National Gallery,
Trafalgar Square, London,
WC2N 5DN

The O2, Peninsula Square,
Greenwich, SE10 0DX

The Shaftesbury Theatre,
Shaftesbury Avenue,
London, WC2H 8DP

Theatre Royal Drury Lane,
Catherine Street, London,
WC2B 5JF

Theatre Royal Haymarket,
Suffolk Street, London,
SWI1Y 4HT

Theatre Royal, Thames
Street, Windsor, SL4 1PS

Tina, Aldwych, London,
WC2B 4DR

Tottenham Hotspur Stadium,
High Road, Tottenham,
N17 0BX

Tower of London, London,
EC3N 4AB

Trafalgar Theatre, Whitehall,
London, SW1A 2DY

Vaudeville Theatre, Strand,
London, WC2R ONH

Victoria & Albert Museum,
Cromwell Road, London,
SW7 2RL

Victoria Palace Theatre,
Victoria Street, London,
SWIE SEA

Wembley Stadium, HA9
0WS

Wimbledon Lawn Tennis
Museum, Church Road,
Wimbledon, SW19 5AG

Winchester City Centre,
SO23 9HA

Wyndham's Theatre, Charing
Cross Road, London,
WC2H 0DA

Zeffirellis, Compston Road,
Ambleside, LA22 9DJ

Others

Other

Abroad

(Don't know / can't
remember)

Weighted base:
Sample:

Total

0.1%

0.2%

0.2%

1.2%

0.9%

4.6%

2.6%

1.8%

2.4%

0.4%

0.6%

0.1%

0.5%

0.1%

0.1%

0.4%

4.3%

0.6%

0.4%

0.1%

0.4%

0.9%

0.2%

0.0%
0.0%
0.0%

15

(=]

325
319

Zone 1

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

2.6%

0.0%

0.0%

2.6%

0.0%

0.0%

0.0%

17.4%

0.0%

0.0%

0.0%
0.0%
0.0%

Zone 2

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

4.5%

0.0%

0.0%

4.5%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

6.6%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%

oo

20

Zone 3

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

6.0%

1.1%

1.1%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

1.1%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%

(=]

41
38

Zone 4

0.0%

0.0%

0.0%

2.2%

0.0%

9.4%

0.0%

1.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

1.0%

0.0%

17.3%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%

(=]

46
46

Zone 5

0.0%

0.0%

0.0%

0.0%

0.9%

3.0%

6.1%

0.0%

0.0%

0.0%

0.0%

0.0%

2.9%

0.0%

0.0%

0.0%

3.0%

2.1%

0.0%

0.0%

0.0%

0.0%

0.9%

0.0%
0.0%
0.0%

(=]

58
52

Zone 6

1.0%

0.0%

0.0%

3.3%

0.0%

5.4%

3.2%

6.8%

3.3%

0.0%

0.0%

1.0%

0.0%

0.0%

0.0%

0.0%

6.5%

1.0%

0.0%

0.0%

0.0%

0.0%

0.0%

0.0%
0.0%
0.0%

S o

33
43

Zomne 7 Zone 8

0.0% 0 0.0% 0

0.0% 0 0.6% 1

0.0% 0 0.6% 1

4.8% 2 0.0% 0

0.0% 0 27% 2

3.5% 1 7.0% 6

1.1% 0 0.0% 0

7.4% 3 0.0% 0

12.0% 5 2.0% 2

0.0% 0 0.0% 0

1.1% 0 2.0% 2

0.0% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 14% 1

1.1% 0 1.9% 2

1.1% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 0.0% 0

0.0% 0 0.0% 0

7.4% 3 0.0% 0

0.0% 0 0.0% 0

0.0% 0
0.0%
0.0% 0

0.0% 0
0.0%
0.0% 0

(=]
S

38 82
37 68
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Q45 How do you normally travel when visiting leisure destinations?

Car / van / Motorcycle, 39.9% 277 31.7% 7 41.9% 39 349% 32 204% 19 43.8% 50 393% 26 48.7% 46 483% S8
scooter or moped (as
driver or passenger)

Bus (including the busway or 18.6% 129 14.2% 3 158% 15 30.0% 27 17.0% 16 19.0% 22 242% 16 13.1% 13 15.0% 18
guided bus), minibus or

coach
Walk 10.1% 70 31.7% 7 15.6% 15 9.8% 9 16.1% 15 8.1% 9 10.0% 7 6.6% 6 2.4% 3
Taxi 1.4% 10 0.0% 0 23% 2 1.6% 1 3.1% 3 0.5% 1 1.6% 1 1.4% 1 04% 1
Train 20.7% 144 12.1% 3 12.9% 12 15.4% 14 31.6% 29 18.4% 21 18.6% 12 22.9% 22 25.8% 31
Bicycle 0.9% 6 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 43% 5
Tram 2.8% 19  0.0% 0 4.6% 4 2.7% 2 3.6% 3 5.0% 6 3.1% 2 1.4% 1 0.0% 0
Mobility scooter / disability 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 05% 1 0.0% 0 0.0% 0 0.0% 0

vehicle
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Uber 0.1% 0 0.0% 0 0.0% 0 0.5% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Underground / tube 0.6% 4 0.0% 0 0.0% 0 0.0% 0 42% 4 0.0% 0 0.0% 0 0.0% 0 0.0% 0
(Don't know / varies) 4.8% 33 10.3% 2 5.6% 5 51% 5 4.0% 4 4.6% 5 3.1% 2 58% 6 3.7% 5
Weighted base: 695 22 94 91 92 113 67 95 120
Sample: 679 44 91 79 88 99 92 86 100

Column %ges.
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8
Q46 Which leisure facilities would you like to see more of in the area? [MR]
Bars / pubs 52% 41 2.6% 1 57% 6 3.8% 4 21% 2 84% 10 9.5% 7 3.6% 4 48% 6
Better shopping facilities 13.4% 107  7.5% 2 12.4% 13 6.7% 8 15.1% 17 15.7% 19 17.3% 14 18.1% 20 11.1% 14
Bowling alley 45% 36 2.6% 1 48% 5 8.0% 9 6.6% 7 1.4% 2 1.3% 1 3.6% 4 52% 7
Cinema 78% 62 33% 1 72% 8 12.6% 15 3.9% 4 4.6% 6 72% 6 11.4% 13 8.1% 10
Concert hall / venue 35% 28 2.5% 1 4.8% 5 37% 4 4.0% 4 37% 5 6.9% 5 12% 1 1.7% 2
Competitive gaming (e.g. 44% 35 2.5% I 3.6% 4 25% 3 52% 6 1.4% 2 54% 4 3.6% 4 92% 12
escape rooms, axe
throwing etc)
Cycle paths / area 2.4% 19  0.0% 0 3.6% 4 1.2% 1 39% 4 0.0% 0 1.4% 1 72% 8 0.4% 1
Dance facilities 1.9% 15 2.5% 1 1.2% 1 25% 3 0.4% 0 1.4% 2 13% 1 3.6% 4 2.6% 3
Extreme sports 1.8% 15 0.0% 0 0.0% 0 13% I 3.9% 4 14% 2 0.0% 0 49% 6 13% 2
Health and fitness (gym) 78% 62  5.0% I 52% 5 6.1% 7 93% 10 7.9% 10 3.6% 3 52% 6 153% 20
Hotels 1.0% 8  0.0% 0 12% 1 0.0% 0 2.6% 3 0.0% 0 2.7% 2 1.2% 1 0.0% 0
Ice rink 6.1% 49 2.6% 1 1.2% 1 8.8% 10 1.3% 1 88% 11 32% 2 72% 8 10.6% 14
Karting 44% 35 0.0% 0 12% 1 5.0% 6 3.9% 4 55% 7 27% 2 1.2% 1 10.6% 14
Leisure centre 94% 75 2.5% 1 6.1% 6 6.3% 7 8.8% 10 5.1% 6 14.3% 11 14.0% 16 13.8% 18
More children facilities / 10.5% 84 13.5% 4 12.6% 13 5.0% 6 3.5% 4 191% 23 10.5% 8 8.9% 10 12.3% 16
activities
More sports facilities 5.6% 45 2.6% 1 3.6% 4 12.0% 14 7.5% 8 7.3% 9 14% 1 41% 5 27% 3
(football pitches, tennis
courts)
Museum / art galleries 4.1% 33 44% 1 6.1% 6 13% 1 7.6% 8 1.8% 2 27% 2 83% 9 13% 2
Skateboarding 0.7% 6 0.0% 0 0.0% 0  0.0% 0 1.3% 1 0.0% 0 0.0% 0 3.6% 4 0.0% 0
Indoor soft play areas 35% 28 2.6% 1 3.6% 4 3.8% 4 0.0% 0 5.6% 7 1.4% 1 24% 3 65% 8
Play spaces / park facilities 52% 41 7% 2 6.5% 7 12% 1 53% 6 73% 9 2.7% 2 49% 6 6.7% 9
Paintballing 2.6% 21  0.0% 0 0.0% 0 3.8% 4 2.6% 3 27% 3 27% 2 1.2% 1 52% 7
Restaurants 9.1% 73 2.5% 1 73% 8 9.9% 11 11.3% 12 87% 11 12.7% 10 11.9% 14 53% 7
Swimming pool 182% 145 25.4% 7 11.0% 12 2.6% 3 7.9% 9 16.8% 21 18.8% 15 16.6% 19 47.5% 61
Theatre 57% 45 7.8% 2 48% 5 04% 0 54% 6 5.1% 6 3.6% 3 7.5% 9 11.0% 14
Bingo 0.5% 4 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.2% I 1.3% 2
Other 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Activities / centres for the 0.3% 2 0.0% 0 0.8% 1 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0
elderly
Art galleries 0.1% 1 0.0% 0 0.0% 0 0.9% 1 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Bowling green 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 04% 1 0.0% 0 0.0% 0 0.0% 0
Cafes 0.7% 6 1.6% 0 0.0% 0 0.4% 0 2.7% 3 0.0% 0 0.0% 0 0.0% 0 1.3% 2
Cheaper parking outside 0.1% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 04% I 0.0% 0 0.0% 0 0.0% 0
leisure facilities
Climbing wall 1.0% 8 0.0% 0 0.0% 0 0.0% 0 1.3% I 29% 4 0.0% 0 0.8% I 1.3% 2
Fishing 0.2% 2 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 04% 0 0.0% 0 0.0% 0
Golf course 0.1% 1 25% 1 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0
Gym / outdoor gym 0.3% 3 1.6% 0 21% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Leisure facilities with longer ~ 0.3% 3 0.0% 0 0.0% 0 0.0% 0 1.3% I 0.0% 0 0.0% 0 1.2% I 0.0% 0
opening times
Library 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Martial arts 0.1% 0 1.8% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
More affordable leisure 1.0% 8 4.4% 1 1.6% 2 04% 0 0.0% 0 14% 2 0.0% 0 2.5% 3 0.0% 0
activities
Music events 0.6% 5 0.0% 0 0.0% 0  0.0% 0 1.8% 2 14% 2 0.0% 0  0.0% 0 09% 1
Nightclubs 0.2% 1 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Parks / open spaces 0.8% 7 0.8% 0 2.0% 2 0.0% 0 0.0% 0 0.0% 0 41% 3 0.8% I 0.0% 0
Snooker / pool hall 0.3% 2 0.0% 0 0.0% 0  0.0% 0 09% 1 0.0% 0 0.0% 0 1.2% 1 0.0% 0
Spa / Turkish baths 0.3% 3 0.0% 0 0.8% 1 0.0% 0 0.0% 0 1.4% 2 0.0% 0 0.0% 0 0.0% 0
Trampoline park 0.1% 1 2.6% I 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Yoga classes 0.4% 3 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Youth club / youth activities 1.1% 9 2.6% 1 0.8% 1 2.6% 3 0.0% 0 33% 4 0.0% 0  0.0% 0 0.0% 0
(Don't know) 52% 41 1.6% 0 41% 4 54% 6 5.4% 6 5.6% 7 49% 4 51% 6 6.1% 8
(None) 34.4% 275 50.9% 13 42.8% 45 46.7% 54 29.1% 32 37.6% 46 37.0% 29 294% 33 17.5% 23
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
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Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

Q47 Which other community facilities and businesses would you like to see in the area? [MR]

Hotels 124% 99 42% 1 17.5% 18 14.2% 17 19.0% 21 7.8% 10 6.3% 5 14.8% 17 8.7% 11
Cultural centres 153% 123 14.5% 4 184% 19 10.9% 13 223% 24 14.5% 18 19.1% 15 174% 20 7.9% 10
Religious institutions 73% 58 5.9% 2 114% 12 55% 6 93% 10 6.9% 8 8.6% 7 72% 8 3.9% 5
Tourist attractions 202% 162 18.8% 5 33.1% 35 184% 21 19.0% 21 184% 23 29.6% 23 12.0% 14 158% 20
Other 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Cafes / restaurants 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 04% I 0.0% 0 0.0% 0 09% 1
Car wash 0.2% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 12% 1 0.0% 0
Cinema 0.1% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 04% 0 0.0% 0
Community centres / support ~ 1.8% 15 0.0% 0 0.0% 0 6.5% 8 0.0% 0 1.4% 2 0.0% 0 1.6% 2 27% 3
hub
Education centres 0.4% 3 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 2.8% 3 0.0% 0
Financial institutions 0.7% 5 0.0% 0 0.0% 0 0.9% 1 27% 3 1.0% 1 04% 0  0.0% 0 0.0% 0
Hall / function room hire 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 04% 0  0.0% 0 0.0% 0
Health services 0.1% 1 0.0% 0 0.0% 0  0.0% 0 0.0% 0 04% 1 0.0% 0 0.0% 0 0.0% 0
Industry / factories 0.2% 1 0.0% 0 0.0% 0 1.3% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Leisure centre 0.2% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.0% 1 04% 0 0.0% 0 0.0% 0
Leisure facilities for the 0.2% 2 0.0% 0 0.0% 0 0.0% 0 04% 0 0.0% 0 0.0% 0 12% 1 0.0% 0
elderly
Library 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 04% 1 0.0% 0 0.0% 0 0.0% 0
Music venues 0.1% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.8% 1 0.0% 0
Office space 0.2% 1 0.0% 0 12% 1 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Pubs / bars / nightclubs 0.3% 2 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 1.7% 2
Shopping facilities 0.4% 3 2.6% 1 0.0% 0 0.9% 1 0.0% 0 0.0% 0 04% 0 04% 0 04% 1
Social housing 0.1% 0 0.0% 0 0.0% 0 0.4% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Sports facilities / gyms 0.6% 5 0.0% 0 0.0% 0 0.9% 1 13% 1 0.0% 0 0.0% 0 0.8% 1 13% 2
Youth clubs / children's 0.9% 7 0.0% 0 0.0% 0 2.6% 3 0.0% 0 0.0% 0 1.0% 1 12% 1 13% 2
activities
(None) 47.1% 376 56.7% 15 399% 42 444% 52 434% 47 572% 70 43.1% 34 43.1% 49 52.6% 68
(Don't know) 88% 70 10.3% 3 6.0% 6 9.1% 11 49% 5 8.5% 10 11.0% 9 92% 10 12.4% 16
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
GEN Gender of respondent.
Male 33.5% 268 30.1% 8 30.5% 32 23.7% 27 47.7% 52 40.9% 50 26.7% 21 30.8% 35 32.9% 42
Female 66.5% 532 69.9% 18 69.5% 73 763% 89 52.3% 57 59.1% 72 73.3% 57 692% 79 67.1% 86
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
AGE Could | ask how old you are please?
18 — 24 years 91% 73 7.5% 2 10.7% 11 11.1% 13 52% 6 55% 7 6.7% 5 82% 9 155% 20
25— 34 years 16.4% 131 15.0% 4 143% 15 198% 23 24.6% 27 192% 24 17.4% 14 11.7% 13 9.0% 12
35— 44 years 21.3% 171 20.8% 5 198% 21 15.4% 18 21.5% 24 15.6% 19 264% 21 26.7% 30 254% 33
45 — 54 years 18.3% 146 21.1% 6 22.6% 24 209% 24 16.4% 18 14.4% 18 11.3% 9 272% 31 13.6% 18
55 — 64 years 16.4% 131 19.6% 5 17.0% 18 15.0% 17 12.0% 13 234% 29 18.1% 14 10.0% 11 183% 24
65+ years 18.4% 148 16.0% 4 156% 16 17.8% 21 203% 22 219% 27 20.1% 16 16.1% 18 18.1% 23
(Refused) 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
QUOTA Zone:
Zone 1 33%  26100.0% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 2 13.2% 105  0.0% 0 100.0% 105 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Zone 3 145% 116 0.0% 0 0.0% 0100.0% 116 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Zone 4 13.7% 109  0.0% 0 0.0% 0 0.0% 0 100.0% 109 0.0% 0 0.0% 0  0.0% 0 0.0% 0
Zone 5 153% 123 0.0% 0 0.0% 0 0.0% 0 0.0% 0100.0% 123 0.0% 0 0.0% 0 0.0% 0
Zone 6 98% 78 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0100.0% 78 0.0% 0 0.0% 0
Zone 7 142% 114 0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0100.0% 114 0.0% 0
Zone 8 16.1% 129  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0100.0% 129
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
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By Zone Filt Nulls & SFT Wtd [F] Croydon Household Survey Page 804
Weighted: for Nexus Plannlng September 2023
Total Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8

PC Postcode Sector:

CROO 2.4% 19  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 16.6% 19  0.0% 0
CRO 1 33%  26100.0% 26 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CRO 2 54% 43 0.0% 0 41.0% 43 0.0% 0 0.0% 0 0.0% 0 0.0% 0  0.0% 0 0.0% 0
CRO 3 5.1% 41 0.0% 0 388% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CRO 4 51% 41 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 52.7% 41 0.0% 0 0.0% 0
CRO 5 29% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 189% 23 0.0% 0 0.0% 0 0.0% 0
CRO 6 27% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 174% 21 0.0% 0 0.0% 0 0.0% 0
CRO 7 48% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 31.6% 39 0.0% 0 0.0% 0 0.0% 0
CRO 8 49% 39 0.0% 0 0.0% 0 0.0% 0 0.0% 0 32.1% 39 0.0% 0  0.0% 0 0.0% 0
CRO9 36% 29 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 252% 29 0.0% 0
CR20 3.0% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 20.8% 24 0.0% 0
CR26 2.1% 17 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 21.5% 17 0.0% 0 0.0% 0
CR27 25% 20 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 259% 20 0.0% 0 0.0% 0
CR2 8 27% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.7% 21 0.0% 0
CR29 2.7% 21  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 18.8% 21 0.0% 0
CR5 1 3.1% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 189% 24
CR52 2.3% 19  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 14.4% 19
CR53 2.8% 23 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.5% 23
CR76 2.7% 21  0.0% 0 202% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CR77 43% 34 0.0% 0 0.0% 0 29.6% 34 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CR78 39% 31 0.0% 0 0.0% 0 27.1% 31 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
CR8 1 2.8% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 17.1% 22
CR82 1.6% 13 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 9.7% 13
CR83 0.9% 7  0.0% 0 0.0% 0  0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 53% 7
CR8 4 1.5% 12 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 95% 12
CR85 1.2% 10 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0 7.4% 10
SE192 29% 24 0.0% 0 0.0% 0 0.0% 0 21.5% 24 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SE19 3 32% 25 0.0% 0 0.0% 0 0.0% 0 232% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SE25 4 31% 25 0.0% 0 0.0% 0 0.0% 0 22.6% 25 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SE25 5 1.9% 15 0.0% 0 0.0% 0 0.0% 0 14.0% 15 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SE25 6 2.6% 21  0.0% 0 0.0% 0 0.0% 0 188% 21 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SW16 3 2.7% 22 0.0% 0 0.0% 0 18.8% 22 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
SW16 4 35% 28 0.0% 0 0.0% 0 244% 28 0.0% 0 0.0% 0 0.0% 0 0.0% 0 0.0% 0
Weighted base: 800 26 105 116 109 123 78 114 129
Sample: 800 52 107 107 107 108 107 105 107
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Appendix 11:
Example Questionnaire



JN: 068A23
London Borough of Croydon - Town Centre and Retail Study:

Good morning / afternoon / evening, | am ...... from NEMS market research, an independent market research company, and
we are conducting a short survey in your area on behalf of London Borough of Croydon about shopping and leisure habits.
Do you have time to answer some questions please? It will take about 6-7 minutes.

QA Are you the person responsible, or jointly responsible, for the main food shopping in your household?

Yes
No

IF 'YES’ — CONTINUE INTERVIEW.
IF ‘'NO’ — ASK, COULD | SPEAK TO THE PERSON WHO IS RESPONSIBLE FOR MOST OF THE FOOD SHOPPING, IF NOT
AVAILABLE THANK AND CLOSE INTERVIEW

READ OUT: We now have a few questions about where you go Food shopping. In answering these questions the location may be a
store, a town, a specific road or area, or it could be the internet.

Qo1 Where do you usually undertake your main food and grocery shopping?
DO NOT READ OUT. ONE ANSWER ONLY.

#Convenience Convenience List

500 Other (PLEASE WRITE IN)
501 Internet / delivery

505 (Don't know / varies)

506 (Don't do this type of shopping)

NOT ASKED TO THOSE WHO SAID "INTERNET / DELIVERY" AT Q01
Qo2 How do you normally travel to (STORE / LOCATION MENTIONED AT Q01)?
DO NOT READ OUT. ONE ANSWER ONLY.

Car / van / Motorcycle, scooter or moped (as driver or passenger)
Bus (including the busway or guided bus), minibus or coach

Walk

Taxi

Train

Bicycle

Tram

Mobility scooter / disability vehicle

Other (PLEASE WRITE IN)

(Don't know / varies)

> O OO~NOO O WN =

NOT ASKED TO THOSE WHO SAID "INTERNET / DELIVERY" AT Q01
Qo3 How long did your last journey to (STORE / LOCATION MENTIONED AT Q01) take?
DO NOT PROMPT. ONE ANSWER ONLY.

Amount of time taken to nearest whole minute (PLEASE WRITE IN)
(Don’t know / can’t remember)
(Refused)

N < X

Qo4 How much did you spend on your last main food and grocery shopping at (STORE MENTIONED AT Q01)?
DO NOT PROMPT. ONE ANSWER ONLY.

To the nearest £: (PLEASE WRITE IN)
(Don't know / varies)
(Refused)

N < X

Qo5 How often do you do your main food shopping at (STORE MENTIONED AT Q01)?
DO NOT PROMPT. ONE ANSWER ONLY.

7 times a week

4-6 times a week

2-3 times a week

Once a week

Once a fortnight

Once a month

Less than once a month
Have only used once
(Don’t know / varies)

O©O~NOOUBAWN =

Qo6 Do you make ‘top up’ shopping trips in between your main food shopping trip? Top up grocery shopping includes ‘basket
shops’ in foodstores, purchases from speciality retailers such as bakers, butchers and greengrocers, and snacks bought

from shobs.
DO NOT READ OUT. ONE ANSWER ONLY.

N

Yes
2 No

ASKED TO THOSE WHO DO TOP UP SHOPPING AT Q06
Qo7 Where do you usually undertake your ‘top up’ shopping?
DO NOT READ OUT. ONE ANSWER ONLY.

#Conv Convenience List

500 Other (PLEASE WRITE IN)
501 Internet / delivery

505 (Don't know / varies)

Croydon HHS Questionnaire NEMS market research

GO TO Q02
GO TO Q04
CLOSE
CLOSE

GO TO Q07
GO TO Q10

GO TO Q08
GO TO Q08
GO TO Q08
GO TO Q10
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Qo8

N < X

Qo9

©ONOOUBWN =

Q10

#Comp
500
501
502
503
505
506

Q14

#Comp
500
501
502
503
505
506

ASKED TO THOSE WHO DO TOP UP SHOPPING AT Q06; AND SPECIFIED A LOCATION AT Q07
How much did you spend on your last top-up food and arocery shopping at (STORE MENTIONED AT Q07)?
DO NOT PROMPT. ONE ANSWER ONLY.

To the nearest £: (PLEASE WRITE IN)
(Don't know / varies)
(Refused)

ASKED TO THOSE WHO DO TOP UP SHOPPING AT Q06; AND SPECIFIED A LOCATION AT Q07
How often do you do your top-up food shopping at (STORE MENTIONED AT Q08)?
DO NOT PROMPT. ONE ANSWER ONLY.

7 times a week

4-6 times a week

2-3 times a week

Once a week

Once a fortnight

Once a month

Less than once a month
Have only used once
(Don’t know / varies)

READ OUT: We now have a few questions about where you go for non-food shopping. In answering these questions, the
location may be a town centre, a retail park, a free-standing store, or it could be facilities such as the internet, TV shopping

or cataloaue.

Where do you usually buy clothing or footwear goods?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Where do you usually buy books, stationery, CDs, DVDs?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Where do you usually buy small household goods such as home furnishings, jewellery, glass and china items?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Where do you normally buy goods such as toys, games, bicycles and recreational goods?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Where do you normally buy chemist goods, including health and beauty products?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Croydon HHS Questionnaire NEMS market research
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Q15

#Comparison
500
501
502
503
505
506

Q16

A WON -

Q19

#Online

Q20

#0Online

Q21

O WN =

Q22

Where do you normally electrical items, such as televisions, washing machines and computers?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Where do you normally buy DIY or gardening goods?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Where do you normally buy furniture, carpets and floor coverings?
DO NOT PROMPT. ONE ANSWER ONLY. IF IN STORE IN A SUPERMARKET WRITE IN NAME OF SUPERMARKET AND
TOWN.

Comparison List

Other (PLEASE WRITE IN)
Internet / delivery

TV Shopping

Catalogue

(Don't know / varies)

(Don't do this type of shopping)

Which of the following forms of shopping do you carry out?
READ OUT. CAN BE MULTICODED

Internet

Portable internet shopping (through mobile phone)
TV Shopping

(None of these)

ASKED TO THOSE WHO PURCHASE VIA DIGITAL CHANNELS AT Q18
Which goods or services do you currently purchase via Internet or TV shopping?
DO NOT READ OUT. CAN BE MULTICODED

Online Goods List

ASKED TO THOSE WHO PURCHASE VIA DIGITAL CHANNELS AT Q18
Excluding what you've already mentioned - Which other goods or services are you likely to purchase in the future via

Internet or TV shoppina?
DO NOT READ OUT. CAN BE MULTICODED

Online Goods List

ASKED TO THOSE WHO PURCHASE VIA DIGITAL CHANNELS AT Q18
For your last Internet or TV order, how did you receive your goods?
DO NOT READ OUT. CAN BE MULTICODED

Collection at store

Home delivery

Delivery to place of work
Collection at click and collect hub
Collection at other location

(Don't know / varies)

ASKED TO THOSE WHO SAID "COLLECTION AT CLICK AND COLLECT HUB" AT Q21
Which click and collect hub did you collect your order from?
DO NOT READ OUT. ONE ANSWER ONLY.

(PLEASE WRITE IN FULL ADDRESS DETAILS OF THE CLICK AND COLLECT HUB)

Croydon HHS Questionnaire NEMS market research

GO TO Q19
GO TO Q19
GO TO Q19
GO TO Q23

GO TO Q23
GO TO Q23
GO TO Q23
GO TO Q22
GO TO Q23
GO TO Q23
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Q23

WP>OONOOORWN-=

Q24

>OONOOBAWN =

Q25

READ OUT: | would now like to ask you some questions about your views on certain Town Centres as a place for shopping,

leisure activities. and using other town centre services.

Which of these centres do you visit most often?
READ OUT. ONE ANSWER ONLY.

Croydon Metropolitan Centre
Addiscombe District Centre
Coulsdon District Centre
Crystal Palace District Centre
New Addington District Centre
Norbury District Centre

Purley District Centre

Selsdon District Centre

South Norwood District Centre
Thornton Heath District Centre
(None of these)

THOSE WHO VISIT ONE OF THE CENTRES AT Q23
How do you usually travel to (CENTRE MENTIONED IN Q23)?
DO NOT READ OUT. ONE ANSWER ONLY.

Car / van / Motorcycle, scooter or moped (as driver or passenger)
Bus (including the busway or guided bus), minibus or coach
Walk

Taxi

Train

Bicycle

Tram

Mobility scooter / disability vehicle

Other (PLEASE WRITE IN)

(Don't know / varies)

THOSE WHO VISIT ONE OF THE CENTRES AT Q23
What do you like most about (CENTRE MENTIONED IN Q23)?
DO NOT READ OUT. ONE ANSWER ONLY.

Amenities / shops

Good cafés / restaurants

Good for financial services (e.g. banks / building societies)
Good leisure facilities (e.g. leisure centres, cinema, health and fitness clubs, etc)
Good market

Good pubs / bars

Good range of health services (e.g. doctors, dentists, opticians etc.)
Good range of other services (e.g. library, hairdresser, vets etc.)
Like to support local businesses

Shops - good opening hours / open on Sundays
Shops - good range of affordable shops

Shops - good range of bakers / butchers / greengrocers
Shops - good range of charity shops

Shops - good range of clothes shops

Shops - good range of 'high street' retailers
Shops - good range of independent shops
Shops - good range of non-food shops generally
Shops - good range of quality shops

Shops - good range of supermarkets

Shopping Environment

Attractive environment / nice place

Clean streets / well maintained

Diverse / multi-cultural

Familiar / know where everything is

Good disabled access

Good for a day out

Good layout / shops close together

Good seating areas

Good toilet facilities

Has undercover shopping

Nice atmosphere / friendly people

Open / green spaces

Pedestrianised areas

Quiet / not too busy

Traditional / quaint

You can get everything you need there
Location / Travel

Close to friends / relatives

Close to home

Close to work / en route to work

Easy to get there on foot

Good bus service

Good train service

Parking

Parking - it's cheap

Parking - it's easy to find a space

Parking - it's free

Others

Other (PLEASE WRITE IN)

(Don’t know)

(Nothing)

Croydon HHS Questionnaire NEMS market research

GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q24
GO TO Q33
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THOSE WHO VISIT ONE OF THE CENTRES AT Q23
Q26 Why do you like least about (CENTRE MENTIONED IN Q23)?
DO NOT READ OUT. CAN BE MULTICODED

Amenities / shops

001 Not enough / poor quality cafés / restaurants
002 Not enough / poor quality pubs / bars
003 Not enough financial services (e.g. banks / building societies)
004 Not enough health facilities (e.g. doctors, dentists, opticians, etc)
005 Not enough leisure facilities (e.g. leisure centres, cinema, health and fitness clubs, etc)
006 Not enough other services (e.g. library, hairdresser, vets etc.)
007 Poor market
008 Poor nightlife
009 Shops - need longer opening hours / more open on Sundays
010 Shops - need more / better clothes shops
011 Shops - need more / better range of non-food shops generally
012 Shops - need more / better range of supermarkets
013 Shops - need more affordable shops
014 Shops - need more bakers / butchers / greengrocers
015 Shops - need more 'high street' retailers
016 Shops - need more independent shops
017 Shops - need more quality shops
018 Too many betting shops
019 Too many charity shops
020 Too many empty shops
021 Too many takeaways
Shopping Environment
022 Dirty streets / poorly maintained
023 Lack of pedestrianised areas
024 Lack of security / don't feel safe
025 Lack of undercover shopping
026 Needs an update / revamp
027 Not attractive / poor environment
028 Not enough / poor quality public toilets
029 Not enough / poor quality seating areas
030 Poor atmosphere / unfriendly people
031 Poor disabled access
032 Poor layout / shops too far apart
033 Too busy / crowded
034 Too many beggars
035 Too much homelessness
Location / Travel
036 Hard to get to by bus
037 Hard to get to by car
038 Hard to get to by train
039 Hard to get to on foot
040 Too far away from home
041 Traffic congestion
Parking
042 Parking - cashless payment
043 Parking - expensive parking
044 Parking - longer parking times
045 Parking - no free parking
046 Parking - not enough disabled parking
047 Parking - not enough spaces available
Others
500 Other (PLEASE WRITE IN)
505 (Don't know)
509 (Nothing)
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Q27

WP>OOoONOOWN =

Q29

> O oOo~NOO O WN =

THOSE WHO VISIT ONE OF THE CENTRES AT Q23

Are there any measures that would encourage you to visit (CENTRE MENTIONED IN Q23), more often?

DO NOT PROMPT. CODE FIRST 3 MENTIONS

Amenities / shops

Better market

Improve the nightlife

Less betting shops

Less charity shops

Less cheap shops

Less empty shops

Less takeaways

More / better cafés / restaurants

More / better financial services (e.g. banks / building societies)
More / better health facilities (e.g. doctors, dentists, opticians, etc)

More / better leisure facilities (e.g. leisure centres, cinema, health and fitness clubs, etc)

More / better pubs / bars

More / better range of other services (e.g. library, hairdresser, vets etc.)
Shops - longer opening hours / more open on Sundays
Shops - more / better clothes shops

Shops - more / better range of non-food shops generally
Shops - more / better range of supermarkets
Shops - more affordable shops

Shops - more bakers / butchers / greengrocers
Shops - more high quality shops

Shops - more 'high street' retailers

Shops - more independent shops

Shopping Environment

Better disabled access

Better layout / shops closer together

Better lighting

Better security / safety

Cleaner streets / better maintained

Make it more attractive / nicer environment
More pedestrianised areas

More road crossings

More rubbish bins

More undercover shopping

Nicer atmosphere / friendlier people

Quieter / less busy

Update / refurbish the shopping area

More / better seating areas

More / better public toilets

Location / Travel

Easier to get to by bus

Easier to get to by car

Easier to get to by train

Easier to get to on foot

Less traffic congestion / improved access
Parking

Parking - make it cheaper

Parking - make it free

Parking - make more disabled spaces available
Parking - make more spaces available
Parking - more payment methods

Others

Other (PLEASE WRITE IN)

(Don't know)

(Nothing)

Other than (CENTRE MENTIONED AT Q23) which other centre do you visit second most often?

READ OUT. ONE ANSWER ONLY.

Croydon Metropolitan Centre
Addiscombe District Centre
Coulsdon District Centre
Crystal Palace District Centre
New Addington District Centre
Norbury District Centre

Purley District Centre

Selsdon District Centre

South Norwood District Centre
Thornton Heath District Centre
(None of these)

THOSE WHO VISIT ONE OF THE CENTRES AT Q28
How do you usually travel to (CENTRE MENTIONED IN Q28)?
DO NOT READ OUT. ONE ANSWER ONLY.

Car / van / Motorcycle, scooter or moped (as driver or passenger)
Bus (including the busway or guided bus), minibus or coach

Walk

Taxi

Train

Bicycle

Tram

Mobility scooter / disability vehicle

Other (PLEASE WRITE IN)

(Don't know / varies)
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GO TO Q29
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GO TO Q29
GO TO Q29
GO TO Q29
GO TO Q33

60f 11



THOSE WHO VISIT ONE OF THE CENTRES AT Q28
Q30 What do you like most about (CENTRE MENTIONED IN Q28)?
DO NOT READ OUT. ONE ANSWER ONLY.

Amenities / shops

001 Good cafés / restaurants
002 Good for financial services (e.g. banks / building societies)
003 Good leisure facilities (e.g. leisure centres, cinema, health and fitness clubs, etc)
004 Good market
005 Good pubs / bars
006 Good range of health services (e.g. doctors, dentists, opticians etc.)
007 Good range of other services (e.g. library, hairdresser, vets etc.)
008 Like to support local businesses
009 Shops - good opening hours / open on Sundays
010 Shops - good range of affordable shops
011 Shops - good range of bakers / butchers / greengrocers
012 Shops - good range of charity shops
013 Shops - good range of clothes shops
014 Shops - good range of 'high street' retailers
015 Shops - good range of independent shops
016 Shops - good range of non-food shops generally
017 Shops - good range of quality shops
018 Shops - good range of supermarkets
Shopping Environment
019 Attractive environment / nice place
020 Clean streets / well maintained
021 Diverse / multi-cultural
022 Familiar / know where everything is
023 Good disabled access
024 Good for a day out
025 Good layout / shops close together
026 Good seating areas
027 Good toilet facilities
028 Has undercover shopping
029 Nice atmosphere / friendly people
030 Open / green spaces
031 Pedestrianised areas
032 Quiet / not too busy
033 Traditional / quaint
034 You can get everything you need there
Location / Travel
035 Close to friends / relatives
036 Close to home
037 Close to work / en route to work
038 Easy to get there on foot
039 Good bus service
040 Good train service
Parking
041 Parking - it's cheap
042 Parking - it's easy to find a space
043 Parking - it's free
Others
500 Other (PLEASE WRITE IN)
505 (Don’t know)
509 (Nothing)
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THOSE WHO VISIT ONE OF THE CENTRES AT Q28
Q31 Why do you like least about (CENTRE MENTIONED IN Q28)?
DO NOT READ OUT. CAN BE MULTICODED

Amenities / shops

001 Not enough / poor quality cafés / restaurants
002 Not enough / poor quality pubs / bars
003 Not enough financial services (e.g. banks / building societies)
004 Not enough health facilities (e.g. doctors, dentists, opticians, etc)
005 Not enough leisure facilities (e.g. leisure centres, cinema, health and fitness clubs, etc)
006 Not enough other services (e.g. library, hairdresser, vets etc.)
007 Poor market
008 Poor nightlife
009 Shops - need longer opening hours / more open on Sundays
010 Shops - need more / better clothes shops
011 Shops - need more / better range of non-food shops generally
012 Shops - need more / better range of supermarkets
013 Shops - need more affordable shops
014 Shops - need more bakers / butchers / greengrocers
015 Shops - need more 'high street' retailers
016 Shops - need more independent shops
017 Shops - need more quality shops
018 Too many betting shops
019 Too many charity shops
020 Too many empty shops
021 Too many takeaways
Shopping Environment
022 Dirty streets / poorly maintained
023 Lack of pedestrianised areas
024 Lack of security / don't feel safe
025 Lack of undercover shopping
026 Needs an update / revamp
027 Not attractive / poor environment
028 Not enough / poor quality public toilets
029 Not enough / poor quality seating areas
030 Poor atmosphere / unfriendly people
031 Poor disabled access
032 Poor layout / shops too far apart
033 Too busy / crowded
034 Too many beggars
035 Too much homelessness
Location / Travel
036 Hard to get to by bus
037 Hard to get to by car
038 Hard to get to by train
039 Hard to get to on foot
040 Too far away from home
041 Traffic congestion
Parking
042 Parking - cashless payment
043 Parking - expensive parking
044 Parking - longer parking times
045 Parking - no free parking
046 Parking - not enough disabled parking
047 Parking - not enough spaces available
Others
500 Other (PLEASE WRITE IN)
505 (Don't know)
509 (Nothing)
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Q32

Q34

001
002
003
004
005
006
007
008
009
010
011
012
013
014
015
500
505
506

THOSE WHO VISIT ONE OF THE CENTRES AT Q28
Are there any measures that would encourage you to visit (CENTRE MENTIONED IN Q28), more often?
DO NOT PROMPT. CODE FIRST 3 MENTIONS

Amenities / shops

Better market

Improve the nightlife

Less betting shops

Less charity shops

Less cheap shops

Less empty shops

Less takeaways

More / better cafés / restaurants

More / better financial services (e.g. banks / building societies)
More / better health facilities (e.g. doctors, dentists, opticians, etc)
More / better leisure facilities (e.g. leisure centres, cinema, health and fitness clubs, etc)
More / better pubs / bars

More / better range of other services (e.g. library, hairdresser, vets etc.)
Shops - longer opening hours / more open on Sundays
Shops - more / better clothes shops

Shops - more / better range of non-food shops generally
Shops - more / better range of supermarkets

Shops - more affordable shops

Shops - more bakers / butchers / greengrocers

Shops - more high quality shops

Shops - more 'high street' retailers

Shops - more independent shops

Shopping Environment

Better disabled access

Better layout / shops closer together

Better lighting

Better security / safety

Cleaner streets / better maintained

Make it more attractive / nicer environment

More pedestrianised areas

More road crossings

More rubbish bins

More undercover shopping

Nicer atmosphere / friendlier people

Quieter / less busy

Update / refurbish the shopping area

More / better seating areas

More / better public toilets

Location / Travel

Easier to get to by bus

Easier to get to by car

Easier to get to by train

Easier to get to on foot

Less traffic congestion / improved access

Parking

Parking - make it cheaper

Parking - make it free

Parking - make more disabled spaces available
Parking - make more spaces available

Parking - more payment methods

Others

Other (PLEASE WRITE IN)

(Don't know)

(Nothing)

Do you ever visit Box Park in Croydon?
DO NOT READ OUT. ONE ANSWER ONLY.

Yes
No

THOSE WHO VISIT BOX PARK AT Q33
What do you visit Box Park for?
DO NOT READ OUT. ONE ANSWER ONLY.

Attractive environment / nice place
Clean / well maintained

Close to home

Close to work / en route to work

Easy to get to by bus

Easy to get to by car

Easy to get to by train

Easy to get to by tram

Familiar / know where everything is
Good cafés / restaurants / bars

Good for a day out

Nice atmosphere / friendly people
Sports events broadcast

Crystal Palace supporter — their venue for promotions
Activities — pool, axe throwing, dancing
Other (PLEASE WRITE IN)

(Don’'t know)

(Nothing)

Croydon HHS Questionnaire NEMS market research

GO TO Q34
GO TO Q37
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Q35

©oO~NOO A WN =

Q36

~NOoO OO~ WN -

Q37

O~NOO A WN =

Q38

#Health

Q39

#Cinema

Q40

#Social

Q41

#Social

Q42

#Bowling

Q43

#Casino

Q44

#Culture

THOSE WHO VISIT BOX PARK AT Q33
How often do you visit Box Park?
DO NOT PROMPT. ONE ANSWER ONLY.

7 times a week

4-6 times a week

2-3 times a week

Once a week

Once a fortnight

Once a month

Less than once a month
Have only used once
(Don’t know / varies)

THOSE WHO VISIT BOX PARK AT Q33
When you visit Box Park do you link your trip to Croydon Metropolitan Centre and if so what for?
DO NOT READ OUT. CAN BE MULTICODED

Shopping

Other entertainment venues (Cafes, bars, restaurants, cinema, theatre etc)
Community facilities (dentist, doctors, church etc)

Work

Other (PLEASE WRITE IN)

(Don't know)

(Don't link trips)

READ OUT: We now have a few questions about a range of different social and leisure activities.

Which of these leisure activities do you participate in?
READ OUT. CAN BE MULTICODED.

Indoor sports or health and fitness activity

Cinema

Restaurant

Pub / bars / nightclubs

Ten pin bowling

Casino

Theatres / concert halls / museums / art galleries and other cultural facilities
(None mentioned)

ASKED TO THOSE WHO PARTICIPATE IN HEALTH AND FITNESS OR LEISURE CENTRE ACTIVITIES AT Q37

Which centre / facility did you last visit for indoor sports or health and fitness activity?
DO NOT PROMPT. ONE ANSWER ONLY.

Health List
ASKED TO THOSE WHO GO TO THE CINEMA AT Q37

Which centre / facility did you last visit to go the cinema?
DO NOT PROMPT. ONE ANSWER ONLY.

Cinema List
ASKED TO THOSE WHO GO TO RESTAURANTS AT Q37

Which centre / facility did you last visit to go to a restaurant?
DO NOT PROMPT. ONE ANSWER ONLY.

Social List
ASKED TO THOSE WHO GO TO PUB, BARS OR NIGHTCLUBS AT Q37

Which centre / facility did you last visit to go to pubs, bars and nightclubs?
DO NOT PROMPT. ONE ANSWER ONLY.

Social List

ASKED TO THOSE WHO GO TEN PIN BOWLING AT Q37
Which centre / facility did you last visit to go ten-pin bowling?
DO NOT PROMPT. ONE ANSWER ONLY.

Bowling List

4ASKED TO THOSE WHO GO TO CASINO AT Q37

Which centre / facility did you last visit to play casino?

DO NOT PROMPT. ONE ANSWER ONLY.

Casino List

ASKED TO THOSE WHO VISIT THEATRE/CONCERT HALL; MUSEUM/ART GALLERIES AT Q37
Which centre / facility did you last visit for theatres / concert halls / museums / art galleries and other cultural facilities?

DO NOT PROMPT. ONE ANSWER ONLY.

Culture List

Croydon HHS Questionnaire NEMS market research

GO TO Q38
GO TO Q39
GO TO Q40
GO TO Q41
GO TO Q42
GO TO Q43
GO TO Q44
GO TO Q45
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Q45

> O OoO~NOO O WN =

Q46

001
002
003
004
005
006
007
008
009
010
011
012
013
014
015
016
017
018
019
020
021
022
023
024
025
500
505
506

Q47

NOoO O WN =

GEN

N

AGE

NOoO O WN =

Croydon HHS Questionnaire

How do you normally travel when visiting leisure destinations?
DO NOT READ OUT. ONE ANSWER ONLY.

Car / van / Motorcycle, scooter or moped (as driver or passenger)
Bus (including the busway or guided bus), minibus or coach

Walk

Taxi

Train

Bicycle

Tram

Mobility scooter / disability vehicle

Other (PLEASE WRITE IN)

(Don't know / varies)

Which leisure facilities would you like to see more of in the area?
DO NOT READ OUT. CAN BE MULTICODED.

Bars / pubs

Better shopping facilities

Bowling alley

Cinema

Concert hall / venue

Competitive gaming (e.g. escape rooms, axe throwing etc)
Cycle paths / area

Dance facilities

Extreme sports

Health and fitness (gym)

Hotels

Ice rink

Karting

Leisure centre

More children facilities / activities
More sports facilities (football pitches, tennis courts)
Museum / art galleries
Skateboarding

Indoor soft play areas

Play spaces / park facilities
Paintballing

Restaurants

Swimming pool

Theatre

Bingo

Other (PLEASE WRITE IN)
(Don't know)

(None)

Which other community facilities and businesses would you like to see in the area?

READ OUT. CAN BE MULTICODED

Hotels

Cultural centres

Religious institutions
Tourist attractions

Other (PLEASE WRITE IN)
(None)

(Don't know)

Gender of respondent.
DO NOT READ OUT. CODE FROM OBSERVATION

Male
Female

Could | ask how old you are please?
DO NOT READ OUT. ONE ANSWER ONLY.

18 — 24 years
25— 34 years
35— 44 years
45 — 54 years
55 — 64 years
65+ years

(Refused)

Thank & close.

NEMS market research
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Q01 - Where do you usually undertake your main food and grocery shopping?

Zone 1

Co-op, South End, Croydon, CRO 1DP £200.00 1
Iceland, Surrey Street, CROYDON TOWN CENTRE, CRO 1RG £20.00 1
Lidl, Church Street, CROYDON TOWN CENTRE, CRO 1RB £45.64 26
Local shops, Croydon Town Centre, CRO 1TN £0.00 0
M&S Foodhall, North End, CROYDON TOWN CENTRE, CR9 1SH £37.29 8
Sainsbury's Local, George Street, EAST CROYDON, CRO 1PE £32.50 2
Sainsbury's Local, High Street, CROYDON, CRO 1QD £41.67 3
Sainsbury's, The Whitgift Shopping Centre, CROYDON TOWN CENTRE, CRO 1UP £35.81 20
Tesco Express, High Street, CROYDON, CRO 9XT £50.00 1
Zone 2

Best Foods, London Road, Croydon, CRO 2RL £0.00 0
Co-op, Lansdowne Road, CROYDON, CRO 2BX £0.00 0
Daily Fresh Food and Halal Meat, London Road, Thornton Heath, CR7 6JB £4.00 1
Deepak Foods, London Road, Thornton Heath, CR7 6AW £0.00 0
DIYA News, St James's Road, Croydon, CRO 2BZ £0.00 0
Lidl, London Road, Croydon, CRO 2RF £200.00 1
Lidl, London Road, THORNTON HEATH, CR7 6AW £45.06 20
Lidl, Whitehorse Road, Croydon, CRO 2LG £61.25 4
Local shops, London Road, Croydon, CR20 2RE £0.00 0
Local shops, Mitcham Road, Croydon, CRO 3HP £0.00 0
Sainsbury's Local, London Road, WEST CROYDON, CRO 2RE £0.00 0
Sainsbury's Local, Thornton Road, THORNTON HEATH, CR7 6BB £0.00 0
Select Supermarket, London Road, Croydon, CRO 2RL £0.00 0
Spar, Whitehorse Road, Croydon, CRO 2JG £0.00 0
Stanley Road Fruiterers, Stanley Road, Croydon, CRO 3QA £0.00 0
Tesco Express, London Road, BROAD GREEN, CRO 3PB £85.00 1
Tesco Express, Saffron Square, Wellesley Road, WEST CROYDON, CR9 2BY £0.00 0
Tesco Express, Whitehorse Road, BROAD GREEN, CRO 2JJ £0.00 0
Whitehorse Stores Food & Wine, Whitehorse Road, Croydon, CRO 2LF £0.00 0
Zone 3

Co-op, Green Lane, THORNTON HEATH, CR7 8BB £0.00 0
Iceland, NORBURY, London, SW16 4DE £0.00 0
Lidl, Hermitage Lane, NORBURY, SW16 3LH £38.45 11
Local shops, Brook street, Thornton Heath, CR7 7JA £0.00 0
Local shops, High Street, Thornton Heath, CR7 8LE £0.00 0
Local shops, London Road, Norbury, SW16 4AE £0.00 0
M&S, London Road, Thornton Heath, CR7 7YE £0.00 0
Sainsbury's, Streatham Common, Streatham High Road, STREATHAM, SW16 3PY £81.00 18
Tesco Express, Crown Lane, WEST NORWOOD, SW16 3JG £0.00 0
Tesco Express, London Road, Thornton Heath, CR7 7ND £0.00 0
Tesco Superstore, Brigstock Road, THORNTON HEATH, CR7 8RX £56.27 36
Zone 4

Aldi, Station Road, South Norwood, KENLEY, SE25 5AJ £40.00 21
Crystal Palace Food Market, Haynes Lane, Crystal Palace, SE19 3AN £0.00 1
Co-op, Central Hill, Gipsy Hill, CRYSTAL PALACE, SE19 1BG £100.00 1
Lidl, Beulah Hill, Norwood, SE19 3UZ £46.83 6
Local shops, Norwood Junction Local Centre, SE25 5AH £0.00 0
Local shops, South Norwood Hill, London, SE25 45U £0.00 0
Local shops, Woodside Green,Woodside,SE25 5EY £0.00 0
Nisa, High Street, South Norwood, SE25 6EA £0.00 0
Sainsbury's Local, Portland Road, NORWOOD JUNCTION, SE25 4PJ £0.00 0
Sainsbury's, Westow Street, CRYSTAL PALACE, SE19 3RW £58.71 17
Sainsbury's, Whitehorse Lane, SOUTH NORWOOD, SE25 6XB £71.58 22
Tesco Express, Anerley Road, CRYSTAL PALACE, SE19 2AH £36.00 3
Tesco Express, Norwood Hill, NORWOOD JUNCTION, SE25 6AA £0.00 0
Tesco Express, Portland Road, SOUTH NORWOOD, SE25 4PT £0.00 0
Welcome, Selhurst Road, Selhurst, SE25 5QF £0.00 0
Zone 5

Addiscombe Conv Store, Lower Addiscombe Road, Croydon, CRO 6PU £0.00 0
Addiscombe Fruit & Veg, Lower Addiscombe Road, Croydon, CRO 6RF £0.00 0
Broom Road Food & Wine, Broom Road, Croydon, CRO 8NG £0.00 0
Co-op, Lower Addiscombe Road, ADDISCOMBE, CRO 7AF £50.00 3
Co-op, Orchard Way, Shirley, Croydon, CRO 7NN £0.00 0
Co-op, Wickham Road, Shirley, SPRING PARK, CRO 8TG £100.00 2
Kalisco, Wickham Road, Croydon, CRO 8BG £0.00 0
Local shops, Shirley Local Centre, Croydon, CRO 8BG £0.00 0
M&S Simply Food, Shirley Road, Croydon, United Kingdom, CRO 8SS £22.00 1
Sainsbury's Local, Lower Addiscombe Road, ADDISCOMBE, CRO 6RD £57.50 2
Sainsbury's Local, Addiscombe Road, ADDISCOMBE, CRO OXT £22.50 2
Tesco Express, Bywood Avenue, Shirley, MONKS ORCHARD, CRO 7RA £0.00 0
Tesco Express, Lower Addiscombe Road, Croydon, CRO 6AD £0.00 0
Tesco Express, Shirley Road, Croydon, CRO 7ER £0.00 0




Tesco Express, Wickham Road, Croydon, CRO 8DN £0.00 0
The Kiosk, Chichester Road, Croydon, CRO 5NB £0.00 0
Zone 6

Aldi, Purley Way, CROYDON, CRO 4XJ £64.69 14
Asda, Marlow Way Croydon, CRO 4XS £88.28 33
Costco, Imperial Way, Croydon, CRO 4RR £126.25 4
Global Food & Wine, Purley Way, Croydon, CRO 4NY £0.00 0
Lidl, Trojan Way / Purley Way, CRO 4XL £57.53 15
Local shops, Purley Way, Croydon, CRO 4NZ £0.00 0
Londis, Brighton Road, South Croydon, CR2 6AG £0.00 0
M&S Foodhall, PURLEY WAY, London, CRO 4XJ £63.33 4
Maniam Superstore, Beddington Lane, Croydon, CRO 4TD £0.00 0
Morrisons, Fiveways, Purley Way, WADDON, CRO 4RZ £97.50 12
One Stop, Brighton Road, South Croydon, CR2 6AP £0.00 0
Sainsbury's Local, Brighton Road, SOUTH CROYDON, CR2 6ED £125.00 3
Sainsbury's, Trafalgar Way, Purley Way, WADDON MARSH, CRO 4XT £74.47 61
Tesco Express, Southend, SOUTH CROYDON, CR2 6EA £0.00 1
Wavy Line, Croydon Road, Beddington, Wallington, CRO 4PJ £0.00 0
Zone 7

Aldi, Addington Road, Selsdon, SOUTH CROYDON, CR2 8LE £70.18 24
Co-op, Central Parade, NEW ADDINGTON, CRO 0JB £0.00 0
Co-op, Featherbed Lane, Addington, CROSSWAYS, CRO 9AS £7.50 2
Co-op, Limpsfield Road, HAMSEY GREEN GARDENS, CR2 9BY £0.00 0
Elmfield Fine Foods, ElImfield Way, South Croydon, CR2 OEJ £0.00 0
Iceland, Addington Road, SELSDON, CR2 8LD £12.00 1
Iceland, Central Parade, NEW ADDINGTON, CRO 0JD £50.75 4
Lidl, Parkway, NEW ADDINGTON, CRO OLA £37.71 8
Local shops, The Forestdale Shopping Centre, Featherbed Lane, Croydon, CRO 9AS £0.00 0
M&S Simply Food, Selsdon Park Road, CROYDON CR2 8JH £0.00 0
Morrisons Daily, Calley Down Crescent, New Addington, CRO OEQ £0.00 0
Morrisons Daily, Headley Drive, CROYDON CRO 0QF (New Addington) £0.00 0
Morrisons Daily, Selsdon Park Road, Croydon, FORESTDALE CR2 8JT £0.00 0
Morrisons Daily, Wayside, Fieldway, CROYDON CRO 9DX (New Addington) £0.00 0
Sainsbury's, Addington Road, SELSDON, CR2 8LA £57.19 28
Tesco Express, Station Approach, Sanderstead Road, SOUTH CROYDON, CR2 OPL £0.00 0
Vrm Newsagent, Limpsfield Road, South Croydon, CR2 9LA £0.00 0
Waitrose, Limpsfield Road, SANDERSTEAD, CR2 9LE £71.56 13
Zone 8

Aldi, Brighton Road, COULSDON, CR5 2NH £81.13 16
Co-op, Godstone Road, KENLEY, CR8 5AA £0.00 0
Costcutter, Old Lodge Lane, Purley, CR8 4AQ £0.00 0
Local shops, Brighton Road, Coulsdon, CR5 2NG £0.00 0
Local shops, Brighton Road, Purley, CR8 4HF £0.00 0
Local shops, Chipstead Valley Road, Coulsdon, CR5 3BY £0.00 0
Londis, Chipstead Valley Road, Coulsdon, CR5 3BY £0.00 0
Old Coulsdon Village Store, Coulsdon Road, Coulsdon, CR5 1EB £0.00 0
Sainsbury's Local, Purley Road, High Street, PURLEY, CR8 2AB £187.00 1
Tesco Express, Chipstead Valley Road, COULSDON, CR5 2RA £0.00 0
Tesco Extra, Purley Road, PURLEY, CR8 2HA £98.16 48
Waitrose, Brighton Road, COULSDON, CR5 2NB £61.86 10
Wessons, Lower Barn Road, Purley, CR8 1HR £0.00 0
Outside Catchment Area

Aldi, Bell Green Retail Park, SYDENHAM, SE26 4PU £82.33 3
Aldi, Croydon Road, Anerley, KESTON, SE20 75X £70.75 4
Aldi, STREATHAM HIGH ROAD, SW16 6HP £80.00 1
Asda, Reigate Road, Burgh Heath, Banstead, Tadworth, KT20 5NZ £95.00 2
Asda, St James Estate, Bond Road, MITCHAM, CR4 3EB £85.00 1
Asda, Wave Approach, Selsey, Chichester, PO20 OFR £139.00 1
Co-op, Croydon Road, CONEY HALL, West Wickham, BR4 9HU £0.00 0
Co-op, Fairview Road, NORBURY, SW16 5PY £0.00 0
Co-op, Mollison Drive, ROUNDSHAW, WALLINGTON, SM6 OHU £0.00 0
Co-op, Norwood Road, WEST NORWOOD, SE27 9DL £0.00 0
Damas Gate, Uxbridge Road,Shepherds Bush, W12 8NR £70.00 1
Lidl, Beddington Gardens, WALLINGTON, SM6 OHU £53.80 5
Lidl, Glebe Way, West Wickham, BR4 ORJ £110.00 5
Lidl, Rowan Road, STREATHAM VALE, SW16 5HX £58.33 4
Lidl, Station Road, Edenbridge, TN8 6EJ £200.00 1
Lidl, Streatham High Road, STREATHAM, SW16 1BB £70.00 1
Local shops, Epsom Town Centre, KT18 5BA £25.00 1
Local shops, Penge District Centre, SE20 7EU £0.00 0
Local shops, Southend-on-Sea Town Centre, SS2 5SP £0.00 0
Local shops, Stafford Road, Wallington, SM6 OHU £0.00 0
Local shops, Stamford Town Centre, PE9 2AX £0.00 0
M&S Foodhall, High Street, SUTTON, SM1 1INQ £0.00 0
M&S Foodhall, Streatham High Road, Streatham, SW16 6HP £0.00 0
M&S Simply Food, Carshalton Road, CARSHALTON, SM5 3QB £0.00 0
M&S Simply Food, High Street, BECKENHAM, BR3 1AY £54.67 3




M&S Simply Food, High Street, WEST WICKHAM, BR4 ONF £0.00 0
M&S, Balham Hill, Clapham, SW12 9EA £0.00 0
M&S, High Street, Bromley, BR1 1JL £150.00 1
Morrisons, Church Walk, Caterham, CR3 6LB £100.00 2
Morrisons, High Street, SUTTON, SM1 1DD £0.00 0
Morrisons, The Broadway, WIMBLEDON, SW19 3RG £0.00 0
Premier Stores, Spitfire Road, Wallington, SM6 9GL £0.00 0
Sainsbury's Local, High Street, BROMLEY, BR1 1LE £35.00 2
Sainsbury's Local, Norwood Road, WEST NORWOOD, SE27 9AA £0.00 0
Sainsbury's Local, Streatham High Road, STREATHAM, SW16 1B)J £75.00 1
Sainsburys Local, Upper Ham Road, Ham, Kingston upon Thames, KT2 5QX £0.00 0
Sainsbury's Superstore, High Street, Clapham, SW4 7SL £120.00 1
Sainsbury's Superstore, High Street, Dorking, RH4 1AY £30.00 1
Sainsbury's Superstore, London Road, Redhill, RH1 1NN £80.00 4
Sainsbury's Superstore, Southend Lane, Sydenham, SE26 4PU £150.00 2
Sainsbury's Superstore, Walters Yard, Bromley, BR1 1TP £120.00 2
Sainsbury's, High Street, PENGE, SE20 7QS £100.00 1
Sainsbury's, High Street, WEST WICKHAM, BR4 OLU £74.50 7
Sainsbury's, Limpsfield Road, WARLINGHAM, CR6 9DY £76.04 25
Sainsbury's, Stafford Road, WALLINGTON, SM6 9AA £95.00 5
Sainsbury's, Station Road, WEST WICKHAM, BR4 OPU £62.75 4
Tesco Express, Angel Hill, SUTTON COMMON, SM1 3EH £20.00 2
Tesco Express, Croxted Road, Norwood, WEST DULWICH, SE21 85Z £0.00 0
Tesco Express, Croydon Road, ANERLEY, SE20 7TY £0.00 0
Tesco Express, Croydon Road, BECKENHAM, BR3 4EP £0.00 0
Tesco Express, Godstone Road, Warlingham, Whyteleafe, CR3 OEB £0.00 0
Tesco Express, High Street, Banstead, SM7 2NN £0.00 0
Tesco Express, London Road, TOOTING, SW17 9HP £3.00 1
Tesco Express, Norwood Road, WEST NORWOOD, SE27 9DL £0.00 0
Tesco Express, Regent Parade, Brighton Road, SUTTON, SM2 5BQ £85.00 1
Tesco Extra, Streatham High Road, STREATHAM, SW16 6HP £80.00 5
Tesco Superstore, Clapham Common South Side, Clapham, SW4 9DF £50.00 1
Tesco Superstore, Croydon Road, ELMERS END, BECKENHAM, BR3 4AA £96.06 41
Tesco Superstore, Guards Avenue, Coulsdon Road, Caterham, CR3 5QX £99.17 6
Tesco Superstore, Kennington Lane, Oval Village, SE11 5QU £20.00 1
Waitrose, High Road, Balham, SW12 8AY £200.00 1
Waitrose, High Street, Banstead, SM7 2NB £50.00 1
Waitrose, Masons Hill, Bromley, BR2 9HD £0.00 0
Waitrose, Southend Road, Beckenham, BR3 1SD £150.00 1
Waitrose, Station Avenue, Caterham, CR3 6LB £55.00 2
Others

Other £0.00 0
Internet / delivery £106.17 109
(Don't know / varies) £0.00 0
(Don't do this type of shopping) £0.00 0
Total £75.28 800
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Q07 - Where do you usually undertake your ‘top up’ shopping?

Zone 1

Co-op, South End, Croydon, CRO 1DP £15.60 5
Iceland, Surrey Street, CROYDON TOWN CENTRE, CRO 1RG £18.00 4
Lidl, Church Street, CROYDON TOWN CENTRE, CRO 1RB £24.36 13
Local shops, Croydon Town Centre, CRO 1TN £13.50 7
M&S Foodhall, North End, CROYDON TOWN CENTRE, CR9 1SH £29.70 12
Sainsbury's Local, George Street, EAST CROYDON, CRO 1PE £8.17 6
Sainsbury's Local, High Street, CROYDON, CRO 1QD £17.50 5
Sainsbury's, The Whitgift Shopping Centre, CROYDON TOWN CENTRE, CRO 1UP £13.83 7
Tesco Express, High Street, CROYDON, CRO 9XT £20.00 2
Zone 2

Best Foods, London Road, Croydon, CRO 2RL £20.00 1
Co-op, Lansdowne Road, CROYDON, CRO 2BX £10.00 3
Daily Fresh Food and Halal Meat, London Road, Thornton Heath, CR7 6JB £0.00 0
Deepak Foods, London Road, Thornton Heath, CR7 6AW £20.00 1
DIYA News, St James's Road, Croydon, CRO 2BZ £10.00 1
Lidl, London Road, Croydon, CRO 2RF £13.50 2
Lidl, London Road, THORNTON HEATH, CR7 6AW £18.64 15
Lidl, Whitehorse Road, Croydon, CRO 2LG £15.00 3
Local shops, London Road, Croydon, CR20 2RE £17.00 1
Local shops, Mitcham Road, Croydon, CRO 3HP £3.50 4
Sainsbury's Local, London Road, WEST CROYDON, CRO 2RE £10.00 2
Sainsbury's Local, Thornton Road, THORNTON HEATH, CR7 6BB £15.86 8
Select Supermarket, London Road, Croydon, CRO 2RL £20.00 1
Spar, Whitehorse Road, Croydon, CRO 2JG £8.00 1
Stanley Road Fruiterers, Stanley Road, Croydon, CRO 3QA £5.00 1
Tesco Express, London Road, BROAD GREEN, CRO 3PB £16.57 7
Tesco Express, Saffron Square, Wellesley Road, WEST CROYDON, CR9 2BY £7.00 1
Tesco Express, Whitehorse Road, BROAD GREEN, CRO 2JJ £13.33 4
Whitehorse Stores Food & Wine, Whitehorse Road, Croydon, CRO 2LF £0.00 1
Zone 3

Co-op, Green Lane, THORNTON HEATH, CR7 8BB £12.00 2
Iceland, NORBURY, London, SW16 4DE £14.40 5
Lidl, Hermitage Lane, NORBURY, SW16 3LH £25.29 7
Local shops, Brook street, Thornton Heath, CR7 7JA £25.00 1
Local shops, High Street, Thornton Heath, CR7 8LE £26.00 2
Local shops, London Road, Norbury, SW16 4AE £5.00 1
MA&S, London Road, Thornton Heath, CR7 7YE £5.00 1
Sainsbury's, Streatham Common, Streatham High Road, STREATHAM, SW16 3PY £20.00 3
Tesco Express, Crown Lane, WEST NORWOOD, SW16 3JG £20.00 3
Tesco Express, London Road, Thornton Heath, CR7 7ND £22.50 2
Tesco Superstore, Brigstock Road, THORNTON HEATH, CR7 8RX £15.00 13
Zone 4

Aldi, Station Road, South Norwood, KENLEY, SE25 5AJ £14.50 11
Crystal Palace Food Market, Haynes Lane, Crystal Palace, SE19 3AN £20.00 1
Co-op, Central Hill, Gipsy Hill, CRYSTAL PALACE, SE19 1BG £0.00 0
Lidl, Beulah Hill, Norwood, SE19 3UZ £22.38 8
Local shops, Norwood Junction Local Centre, SE25 5AH £5.00 1
Local shops, South Norwood Hill, London, SE25 4SU £5.00 1
Local shops, Woodside Green,Woodside,SE25 5EY £25.00 1
Nisa, High Street, South Norwood, SE25 6EA £0.00 1
Sainsbury's Local, Portland Road, NORWOOD JUNCTION, SE25 4PJ £13.50 2
Sainsbury's, Westow Street, CRYSTAL PALACE, SE19 3RW £11.29 7
Sainsbury's, Whitehorse Lane, SOUTH NORWOOD, SE25 6XB £15.00 5
Tesco Express, Anerley Road, CRYSTAL PALACE, SE19 2AH £24.17 6
Tesco Express, Norwood Hill, NORWOOD JUNCTION, SE25 6AA £7.00 1
Tesco Express, Portland Road, SOUTH NORWOOD, SE25 4PT £13.71 7
Welcome, Selhurst Road, Selhurst, SE25 5QF £8.00 1
Zone 5

Addiscombe Conv Store, Lower Addiscombe Road, Croydon, CRO 6PU £10.00 1
Addiscombe Fruit & Veg, Lower Addiscombe Road, Croydon, CRO 6RF £10.00 1
Broom Road Food & Wine, Broom Road, Croydon, CRO 8NG £12.00 1
Co-op, Lower Addiscombe Road, ADDISCOMBE, CRO 7AF £23.17 8
Co-op, Orchard Way, Shirley, Croydon, CRO 7NN £0.00 1
Co-op, Wickham Road, Shirley, SPRING PARK, CRO 8TG £12.00 7
Kalisco, Wickham Road, Croydon, CRO 8BG £25.00 1
Local shops, Shirley Local Centre, Croydon, CRO 8BG £7.00 2
M&S Simply Food, Shirley Road, Croydon, United Kingdom, CRO 8SS £0.00 0
Sainsbury's Local, Lower Addiscombe Road, ADDISCOMBE, CRO 6RD £13.00 4
Sainsbury's Local, Addiscombe Road, ADDISCOMBE, CRO OXT £15.00 1
Tesco Express, Bywood Avenue, Shirley, MONKS ORCHARD, CRO 7RA £18.20 5
Tesco Express, Lower Addiscombe Road, Croydon, CRO 6AD £12.50 2
Tesco Express, Shirley Road, Croydon, CRO 7ER £12.00 1




Tesco Express, Wickham Road, Croydon, CRO 8DN £20.00 1
The Kiosk, Chichester Road, Croydon, CRO 5NB £2.00 1
Zone 6

Aldi, Purley Way, CROYDON, CRO 4XJ £20.33 6
Asda, Marlow Way Croydon, CRO 4XS £22.80 5
Costco, Imperial Way, Croydon, CRO 4RR £0.00 0
Global Food & Wine, Purley Way, Croydon, CRO 4NY £5.00 1
Lidl, Trojan Way / Purley Way, CRO 4XL £22.25 5
Local shops, Purley Way, Croydon, CRO 4NZ £0.00 1
Londis, Brighton Road, South Croydon, CR2 6AG £5.00 1
M&S Foodhall, PURLEY WAY, London, CRO 4XJ £43.00 5
Maniam Superstore, Beddington Lane, Croydon, CRO 4TD £5.00 1
Morrisons, Fiveways, Purley Way, WADDON, CRO 4RZ £16.90 10
One Stop, Brighton Road, South Croydon, CR2 6AP £0.00 1
Sainsbury's Local, Brighton Road, SOUTH CROYDON, CR2 6ED £24.67 4
Sainsbury's, Trafalgar Way, Purley Way, WADDON MARSH, CRO 4XT £12.00 8
Tesco Express, Southend, SOUTH CROYDON, CR2 6EA £12.67 7
Wavy Line, Croydon Road, Beddington, Wallington, CRO 4PJ £6.00 1
Zone 7

Aldi, Addington Road, Selsdon, SOUTH CROYDON, CR2 8LE £23.82 11
Co-op, Central Parade, NEW ADDINGTON, CRO 0JB £20.00 1
Co-op, Featherbed Lane, Addington, CROSSWAYS, CRO 9AS £15.67 3
Co-op, Limpsfield Road, HAMSEY GREEN GARDENS, CR2 9BY £22.00 1
Elmfield Fine Foods, ElImfield Way, South Croydon, CR2 OEJ £25.00 1
Iceland, Addington Road, SELSDON, CR2 8LD £0.00 0
Iceland, Central Parade, NEW ADDINGTON, CRO 0JD £22.50 6
Lidl, Parkway, NEW ADDINGTON, CRO OLA £18.63 8
Local shops, The Forestdale Shopping Centre, Featherbed Lane, Croydon, CRO 9AS £2.00 1
M&S Simply Food, Selsdon Park Road, CROYDON CR2 8JH £0.00 1
Morrisons Daily, Calley Down Crescent, New Addington, CRO OEQ £5.00 1
Morrisons Daily, Headley Drive, CROYDON CRO 0QF (New Addington) £10.00 1
Morrisons Daily, Selsdon Park Road, Croydon, FORESTDALE CR2 8JT £47.50 2
Morrisons Daily, Wayside, Fieldway, CROYDON CRO 9DX (New Addington) £11.50 2
Sainsbury's, Addington Road, SELSDON, CR2 8LA £16.88 20
Tesco Express, Station Approach, Sanderstead Road, SOUTH CROYDON, CR2 OPL £8.33 3
Vrm Newsagent, Limpsfield Road, South Croydon, CR2 9LA £30.00 1
Waitrose, Limpsfield Road, SANDERSTEAD, CR2 9LE £30.00 20
Zone 8

Aldi, Brighton Road, COULSDON, CR5 2NH £22.29 8
Co-op, Godstone Road, KENLEY, CR8 5AA £16.00 3
Costcutter, Old Lodge Lane, Purley, CR8 4AQ £5.50 2
Local shops, Brighton Road, Coulsdon, CR5 2NG £10.00 1
Local shops, Brighton Road, Purley, CR8 4HF £10.00 1
Local shops, Chipstead Valley Road, Coulsdon, CR5 3BY £3.00 2
Londis, Chipstead Valley Road, Coulsdon, CR5 3BY £20.00 2
Old Coulsdon Village Store, Coulsdon Road, Coulsdon, CR5 1EB £2.00 1
Sainsbury's Local, Purley Road, High Street, PURLEY, CR8 2AB £15.00 5
Tesco Express, Chipstead Valley Road, COULSDON, CR5 2RA £17.50 4
Tesco Extra, Purley Road, PURLEY, CR8 2HA £31.00 19
Waitrose, Brighton Road, COULSDON, CR5 2NB £18.45 14
Wessons, Lower Barn Road, Purley, CR8 1HR £10.00 2
Outside Catchment Area

Aldi, Bell Green Retail Park, SYDENHAM, SE26 4PU £0.00 0
Aldi, Croydon Road, Anerley, KESTON, SE20 75X £20.00 1
Aldi, STREATHAM HIGH ROAD, SW16 6HP £0.00 0
Asda, Reigate Road, Burgh Heath, Banstead, Tadworth, KT20 5NZ £0.00 0
Asda, St James Estate, Bond Road, MITCHAM, CR4 3EB £0.00 0
Asda, Wave Approach, Selsey, Chichester, PO20 OFR £0.00 0
Co-op, Croydon Road, CONEY HALL, West Wickham, BR4 9HU £20.00 1
Co-op, Fairview Road, NORBURY, SW16 5PY £11.67 3
Co-op, Mollison Drive, ROUNDSHAW, WALLINGTON, SM6 OHU £20.00 2
Co-op, Norwood Road, WEST NORWOOD, SE27 9DL £0.00 1
Damas Gate, Uxbridge Road,Shepherds Bush, W12 8NR £0.00 0
Lidl, Beddington Gardens, WALLINGTON, SM6 OHU £0.00 0
Lidl, Glebe Way, West Wickham, BR4 ORJ £20.00 2
Lidl, Rowan Road, STREATHAM VALE, SW16 5HX £25.00 2
Lidl, Station Road, Edenbridge, TN8 6EJ £0.00 0
Lidl, Streatham High Road, STREATHAM, SW16 1BB £11.40 5
Local shops, Epsom Town Centre, KT18 5BA £0.00 0
Local shops, Penge District Centre, SE20 7EU £40.00 1
Local shops, Southend-on-Sea Town Centre, SS2 5SP £7.00 1
Local shops, Stafford Road, Wallington, SM6 OHU £25.00 1
Local shops, Stamford Town Centre, PE9 2AX £3.00 1
M&S Foodhall, High Street, SUTTON, SM1 1INQ £30.00 1
M&S Foodhall, Streatham High Road, Streatham, SW16 6HP £20.00 1
M&S Simply Food, Carshalton Road, CARSHALTON, SM5 3QB £20.00 1
M&S Simply Food, High Street, BECKENHAM, BR3 1AY £40.00 1




M&S Simply Food, High Street, WEST WICKHAM, BR4 ONF £43.50 3
M&S, Balham Hill, Clapham, SW12 9EA £4.00 1
M&S, High Street, Bromley, BR1 1JL £0.00 0
Morrisons, Church Walk, Caterham, CR3 6LB £22.50 3
Morrisons, High Street, SUTTON, SM1 1DD £10.00 1
Morrisons, The Broadway, WIMBLEDON, SW19 3RG £20.00 1
Premier Stores, Spitfire Road, Wallington, SM6 9GL £2.00 1
Sainsbury's Local, High Street, BROMLEY, BR1 1LE £0.00 0
Sainsbury's Local, Norwood Road, WEST NORWOOD, SE27 9AA £50.00 1
Sainsbury's Local, Streatham High Road, STREATHAM, SW16 1BJ £5.00 1
Sainsburys Local, Upper Ham Road, Ham, Kingston upon Thames, KT2 5QX £10.00 1
Sainsbury's Superstore, High Street, Clapham, SW4 7SL £0.00 0
Sainsbury's Superstore, High Street, Dorking, RH4 1AY £0.00 0
Sainsbury's Superstore, London Road, Redhill, RH1 1NN £0.00 0
Sainsbury's Superstore, Southend Lane, Sydenham, SE26 4PU £0.00 0
Sainsbury's Superstore, Walters Yard, Bromley, BR1 1TP £0.00 0
Sainsbury's, High Street, PENGE, SE20 7QS £0.00 0
Sainsbury's, High Street, WEST WICKHAM, BR4 OLU £23.00 5
Sainsbury's, Limpsfield Road, WARLINGHAM, CR6 9DY £14.25 5
Sainsbury's, Stafford Road, WALLINGTON, SM6 SAA £0.00 0
Sainsbury's, Station Road, WEST WICKHAM, BR4 OPU £21.00 2
Tesco Express, Angel Hill, SUTTON COMMON, SM1 3EH £0.00 1
Tesco Express, Croxted Road, Norwood, WEST DULWICH, SE21 8SZ £2.00 1
Tesco Express, Croydon Road, ANERLEY, SE20 7TY £0.00 1
Tesco Express, Croydon Road, BECKENHAM, BR3 4EP £6.00 2
Tesco Express, Godstone Road, Warlingham, Whyteleafe, CR3 OEB £20.00 1
Tesco Express, High Street, Banstead, SM7 2NN £5.00 1
Tesco Express, London Road, TOOTING, SW17 9HP £0.00 0
Tesco Express, Norwood Road, WEST NORWOOD, SE27 9DL £15.00 2
Tesco Express, Regent Parade, Brighton Road, SUTTON, SM2 5BQ £0.00 0
Tesco Extra, Streatham High Road, STREATHAM, SW16 6HP £25.00 1
Tesco Superstore, Clapham Common South Side, Clapham, SW4 9DF £0.00 0
Tesco Superstore, Croydon Road, ELMERS END, BECKENHAM, BR3 4AA £22.25 17
Tesco Superstore, Guards Avenue, Coulsdon Road, Caterham, CR3 5QX £19.00 4
Tesco Superstore, Kennington Lane, Oval Village, SE11 5QU £0.00 0
Waitrose, High Road, Balham, SW12 8AY £0.00 0
Waitrose, High Street, Banstead, SM7 2NB £25.00 3
Waitrose, Masons Hill, Bromley, BR2 9HD £20.00 1
Waitrose, Southend Road, Beckenham, BR3 1SD £0.00 0
Waitrose, Station Avenue, Caterham, CR3 6LB £0.00 0
Others

Other £0.00 0
Internet / delivery £36.43 24
(Don't know / varies) £0.08 47
(Don't do this type of shopping) £0.00 0
Total £19.52 607




Appendix E — Statistical Tables



LB Croydon - Retail and Leisure Needs Assessment
Nexus Planning

2021 Prices
Table 1a: Population and convenience goods expenditure per capita
Population Population Growth Convenience expenditure per capita
(excluding SFT)
2029 2034 2023-2040 2023 2029 2034 2040
Zone 1 13,525 13,857 14,226 14,469 7.0% 2,395 2,361 2,366 2,380
Zone 2 54,483 55,822 57,309 58,286 7.0% 2,130 2,100 2,104 2,117
Zone 3 59,948 61,422 63,057 64,132 7.0% 2,219 2,188 2,193 2,206
Zone 4 56,667 58,060 59,606 60,622 7.0% 2,443 2,409 2,414 2,429
Zone 5 63,317 64,873 66,601 67,737 7.0% 2,499 2,464 2,469 2,484
Zone 6 40,346 41,338 42,438 43,162 7.0% 2,397 2,363 2,368 2,382
Zone 7 58,585 60,025 61,623 62,674 7.0% 2,368 2,335 2,339 2,353
Zone 8 66,627 68,265 70,083 71,278 7.0% 2,617 2,580 2,585 2,601
Total Study Area 413,498 423,663 434,943 442,361 7.0%

Notes:
a. Zones are based on Postcode georgraphy as shown on the plan at Appendix A

b. Population data for 2023 is sourced from Experian App Library Micromarketer (Data Version UK22, 2022). Population data is then projected forward pro-rata based on GLA data as presented by London
Population Projections Explorer in September 2023 (https://apps.london.gov.uk/population-projections).

c. Per capita expenditure figures are derived from Experian App Library Micromarketer (Data Version UK22, 2022) at 2021- the 2021 figures are then projected to the assessment years using “Ex. SFT adjusted
for sales via stores' forecast growth rates taken from Figure 7 of Experian Retail Planner Briefing Note 20.

Table 1b: Total convenience goods expenditure available (excluding SFT)

Convenience expenditure (£Em) Growth %

Zones 2023 2029 2034 2040 2023-2040
Zone 1 £324 £32.7 £33.7 £344 6.3%
Zone 2 £116.0 £117.2 £120.6 £123.4 6.3%
Zone 3 £133.0 £134.4 £138.3 £141.5 6.3%
Zone 4 £138.5 £139.9 £143.9 £147.2 6.3%
Zone 5 £158.2 £159.9 £164.5 £168.3 6.3%
Zone 6 £96.7 £97.7 £100.5 £102.8 6.3%
Zone 7 £138.7 £140.1 £144.2 £147.5 6.3%
Zone 8 £174.3 £176.1 £181.2 £185.4 6.3%
Total Study Area £987.9 £998.1 £1,026.7 £1,050.5 6.3%

Notes:
a. Figures derived from multiplying per capita expenditure with population within each zone using data provided in Table 1a

Table 1c: Convenience goods expenditure split between main food shopping and top-up food shopping spend
(2023) (excluding SFT)

Convenience expenditure (£m)

Zones Main Food Top-Up Total

Zone 1 24.3 8.1 324

Zone 2 87.0 29.0 116.0

Zone 3 99.8 333 133.0

Zone 4 103.8 34.6 1385

Zone 5 118.7 39.6 158.2

Zone 6 72.5 24.2 96.7

Zone 7 104.0 347 138.7

Zone 8 130.8 43.6 174.3

Total Study Area 740.9 247.0 987.9
Notes:

a. Ratio of main food shopping to top-up food shopping is assumed to be 75:25 in line with Nexus professional judgement, as informed by the
results of the NEMS household survey.


https://apps.london.gov.uk/population-projections

LB Croydon - Retail and Leisure Needs Assessment
Nexus Planning

Table 2a:

Main Food - (excluding SFT)
Survey Results Shopping Patterns (%)

|, Church Street
M&S Foodhall, North End
|sainsbury's, The Whitgift Shopping Centre
lcMC - Other

ighton Road
| Waitrose, Brighton Road
|Coulsdon DC - Other

|Sainsbury's, Westow Street % 1% 0.5% 15.9% 0.0% 0% 0.0%

Crystal Palace DC - Other 0.0% 0.0% 0.0% 1.0% 0.0% 1.5% 0.0% 0.0%

New Addington DC - Local Shops | _oox | oox | _oox | oox | oox | _oox | 1o | oo |
Norbury DC - Local shops | _oox | oox | oox | oox | oox | oo | oo | oo |

[Tesco Extra, Purley Road 1.8% 13% 0.0% 0.0% 0.0% 57% 143% 315%
Purley DC - Other % 0% 0.0% 0% 0.0% 0% 0.0%

|Aldi, Addington Road 5.8% 0.0% 0.0% 15% 43% 37% 19.0%

[sainsbury's, Addington Road 67% 0.0% 0.0% 0.0% 1.6% 85% 18.6%
|Selsdon DC - Other 0.0% 0.0% 0.0% 0.0% 1.6% 0.0% 0.0%

|Aldi, Station Road % 0% 29% 17.5% 3.4% 0% 0.0%
|South Norwood DC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
[Tesco Superstore, Brigstock Road 0.0% 104% 27.4% 29% 1.6% 0.0% 0.0% 0.0%
[Thornton Heath DC - Other % 0% 0.0% 0% 0.0% 0% 0.0%

[Brighton Road (sanderstead Road) LC-Localshops | oo | _oox | _oox | _oox | _oox | oox | oo | oo |
[Brighton Road (selsdon Road) LC-Localshops | 20» | _oox | _oox | _oox | _oox | oo | oo | oo |
[poadGreenic-tocalshops | oo | oox | _oox | oox | _oox | _oox | oo | oo |
| Waitrose, Limpsfield Road 0.0% 00% 0.0% 00% 0.0% 25% 4.0% 6.5%
Hamsey Green LC - Other % 0% 0.0% 0% 0.0% 0% 0.0%
[Pollards Hill LC-tocalshops | oo | oo | _oox | oox | _oox | oo | oo | oo |
[sanderstead LC-Localshops | oo | oox | oox | _oox | _oox | _oox | oo | oo |
[shideylC-tocalshops | oo | oo | oox | _oox | _1ox | _oox | oo | oo |
|, London Road % 13.4% 7.9% 0% 0.0% 0% 15%
Thornton Heath Pond LC - Other 0.0% 0.0% 0.5% 0.0% 0.0% 0.0% 0.0% 0.0%
INC - Coulsdon Road/Court Avenue
INC - Fieldway 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
INC - Green Lane/Northwood Road 0.0% 00% 0.0% 00% 0.0% 0.0% 0.0% 0.0%
INC - Kenley (Godstone Road) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
INC - London Road/Kidderminster Road 0.0% 04% 0.0% 00% 0.0% 0.0% 0.0% 0.0%
NC - Portland Road/Watcombe Road/Woodside Avenue 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
NC - Selhurst Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
INC - Selsdon Park Road/Featherbed Lane 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 31% 0.0%
INC - Shirley Road 0.0% 00% 0.0% 00% 0.5% 0.0% 0.0% 0.0%
INC - South End/Parker Road/st Peters Church 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
INC - South Norwood Hill 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
INC - Spring Park/Bridle Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
NC - Woodside Green 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Purley Way 20.2% 26.6% 12.7% 05% 113% 42.6% 7.2% 63%
Purley Way TA - Aldi 7.6% 0.4% 14% 00% 3.2% 9.5% 0.0% 16%
Purley Way TA - Lidl 0.9% 42% 0.0% 00% 4.3% 7.8% 0.0% 16%
Purley Way TA - Morrisons 4.7% 10% 0.0% 00% 0.0% 89% 0.0% 00%
Purley Way TA - Sainsbury's 7.3% 19.6% 8.8% 05% 3.8% 16.5% 25% 32%
Purley Way TA - Other 3.7% 13% 25% 0.0% 0.0% 0.0% 4.7% 0.0%
|Other Locations 28% 6.9% 16.0% 27.1% 21% 16% 45% 0.0%
Zone 2 - 0oC - Lidl, Whitehorse Road 0.0% 28% 0.0% 15% 0.0% 16% 0.0% 0.0%
Zone 2 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 2 - 0oC - Sainsbury's Local, Thornton Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 2 - 00C - Tesco Express, London Road 0.0% 14% 0.0% 00% 0.0% 0.0% 0.0% 0.0%
Zone 2 - 0oC - Tesco Express, Whitehorse Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 3 -00C - Lidl, Hermitage Lane 0.0% 00% 9.6% 05% 0.0% 0.0% 0.0% 0.0%
Zone 3 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 4 - 0oC - LidI, Beulah Hill 0.0% 0.0% 19% 4.0% 0.0% 0.0% 0.0% 0.0%
Zone 4 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 4 - OoC - Sainsbury's, Whitehorse Lane 0.0% 14% 4.5% 19.7% 0.0% 0.0% 0.0% 0.0%
Zone 5 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 5 - 0oC - Tesco Express, Bywood Avenue 0.0% 00% 0.0% 00% 0.0% 0.0% 0.0% 0.0%
Zone 5 - 0oC - Tesco Express, Lower Addiscombe Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 5 - 00C - Tesco Express, Shirley Road 0.0% 00% 0.0% 00% 0.0% 0.0% 0.0% 0.0%
Zone 6 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 6 - 0oC - Sainsbury's Local, Brighton Road 0.0% 13% 0.0% 15% 16% 0.0% 0.0% 0.0%
Zone 7- OoC - Lidl, Parkway 28% 0.0% 0.0% 0.0% 05% 0.0% 4.5% 0.0%
Zone 7- 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 7 - 0oC - Tesco Express, Station Approach 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 8 - 0oC - Costeutter, Old Lodge Lane 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 8 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
|Anerley 0.0% 0.0% 0.0% 2.9% 21% 0.0% 0.0% 0.0%
Balham 0.0% 0.0% 14% 0.0% 0.0% 0.0% 0.0% 0.0%
Banstead 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 15%
Beckenham 0.9% 0.0% 0.0% 0.9% 0.5% 0.0% 0.0% 0.0%
Beddington 115% 108% 29% 0.0% 16% 15.6% 05% 16%
Bromley 0.0% 00% 05% 10% 4.3% 0.0% 0.0% 0.0%
caterham 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 05% 9.2%
(Clapham 0.0% 0.0% 05% 05% 0.0% 0.0% 0.0% 0.0%
Dulwich 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Elmers End 0.0% 0.4% 0.0% 7.5% 36.1% 11% 0.0% 0.0%
Penge 0.0% 0.0% 0.0% 05% 0.0% 0.0% 0.0% 0.0%
Red Hill 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.5% 21%
Istreatham 0.0% 27% 203% 5.0% 0.0% 0.0% 0.0% 0.0%
sutton 0.0% 13% 0.0% 15% 0.0% 0.0% 0.0% 16%
|sydenham 0.0% 0.0% 0.0% 6.0% 0.0% 0.0% 0.0% 0.0%
Tooting 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 16% 0.0%
I Wallington 0.0% 0.0% 0.0% 15% 21% 0.0% 21% 6.5%
[ Warlingham 3.9% 04% 0.0% 0.0% 0.0% 51% 7.0% 4.6%
| West Norwood 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
[West Wickham 0.0% 0.0% 0.0% 0.0% 124% 0.0% 16% 0.0%
|00L8C - Other 28% 1.8% 2.3% 1.5% 0.0% 0.0% 2.0% 11%
Notes

a. Figures may not add up due to rounding



Table 2b:
Main Food - (excluding SFT)
Weighted Shopping Patterns reflecting the mean spend at each location (%)

|, Church Street
M&s Foodhall, North End
|sainsbury's, The Whitgift Shopping Centre
lcMC - Other

|Aldi, Brighton Road
[ Waitrose, Brighton Road
|Coulsdon DC - Other

Isainsbury's, Westow Street
(Crystal Palace DC - Other

New addingtonDC -localshops | om | oo | oox | ook | _oox | _oox | oo | 1ax | oo |
| oox | oox | oo | oox | oo | oo | oo | oo% |
Purley DC - Other 1% % 0% 0.0% 0% 0.0% 0% 0.0%
|Aldi, Addington Road 4.3% X 0.0% 0.0% 1.6% 3.8% 3.6% 19.3%

[sainsbury's, Addington Road 3.2% X 0.0% 0.0% 0.0% 1.2% 6.6%
|Selsdon DC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.2%

|Aldi, Station Road % 0% 1.8% 10.9% % 0% 0.0%

|South Norwood DC - Other 0% % 0.0% 0.0% 0% % 0% 0.0% 0%

| Tesco Superstore, Brigstock Road % % 9.3% 24.3% 6% 12% 0% 0. 0%
|Thornton Heath DC - Other % 0% 0.0% 0% 0.0% 0% 0.

Brighton Road (sanderstead Road) LC - Local Shops | oo | oox | oox | oox | oox | oo | oo | oo | oo% |
Brighton Road (Selsdon Road) LC - Local Shops | _ow | 2ex | oo« | oox | oox | oo | oo | oo | oo% |
Broad Green LC - Local Shops | oo | _oox | oo« | oox | oox | oo | oo | oo | oo% |
|Waitrose, Limpsfield Road 8% % 0.0% 0.0% 0% 0.0% 5% 4.2% %
Hamsey Green LC - Other 0% % 0% 0.0% 0% 0.0% 0% 0.0%

Pollards HillLC - Local Shops | oo | _oox | oo | oo | oo | oo | oo | oo | oo% |

Sanderstead LC - Local Shops | oo | _oox | oo | oo | oo | oo | oo | oo | oo% |
shirley LC - Local Shops | o2 | _oox | oo | oo | oo | a3 | oo | oo | oo% |

|, London Road 1% % % 5.6% 7% 0.0% 0% 1.0%
[Thornton Heath Pond LC - Other 0% % 0.0% 0.0% 0% 0.0% 0% 0.0% 0%

INC - Coulsdon Road/Court Avenue

INC - Fieldway 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - Green Lane/Northwood Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - Kenley (Godstone Road) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - London Road/Kidderminster Road 0.2% 0.0% 14% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - Portland Road/Watcombe Road/Woodside Avenue 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - Selhurst Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - Selsdon Park Road/Featherbed Lane 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 03% 0.0%

INC - Shirley Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0%

INC - South End/Parker Road/st Peter’s Church 0.1% 29% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - South Norwood Hill 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

INC - Spring Park/Bridle Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Woodside Green 0.0%

Purley Way 14.9% 297% 31.6% 15.7%. 05% 93% 43.3% 9.8% 5.2%
Purley Way TA - Aldi 2.0% 7.9% 0.4% 15% 0.0% 26% 8.5% 0.0% 12%
Purley Way TA - Lidl 18% 0.8% 3.8% 0.0% 0.0% 32% 6.1% 0.0% 11%
Purley Way TA - Morrisons 16% 7.4% 15% 0.0% 0.0% 0.0% 11.9% 0.0% 0.0%
Purley Way TA - Sainsbury's 7.6% 87% 23.2% 10.4% 0.5% 35% 16.8% 27% 2.8%
Purley Way TA - Other 2.0% a7% 27% 3.9% 0.0% 0.0% 0.0% 7.1% 0.0%

(Other Locations 7.8% 17% 8.8% 12.4% 29.4% 28% 13% 24% 0.0%
Zone 2 - OoC - Lidl, Whitehorse Road 0.7% 0.0% 27% 0.0% 15% 0.0% 13% 0.0% 0.0%
Zone 2 - OoC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 2 - OoC - Sainsbury's Local, Thornton Road 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 2 - OoC - Tesco Express, London Road 0.0% 0.0% 19% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 2 - OoC - Tesco Express, Whitehorse Road 3.9% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 3 -0oC - Lidl, Hermitage Lane 0.0% 0.0% 0.0% 5.8% 03% 0.0% 0.0% 0.0% 0.0%
Zone 3- OoC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 4 - OoC - Lidl, Beulah Hill 0.0% 0.0% 0.0% 1.4% 2.9% 0.0% 0.0% 0.0% 0.0%
Zone 4 - 0oC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 4 - OoC - Sainsbury's, Whitehorse Lane 0.0% 0.0% 16% 5.1% 21.9% 0.0% 0.0% 0.0% 0.0%
Zone 5 - OoC - Other 11% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 5 - 0oC - Tesco Express, Bywood Avenue 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 5 - OoC - Tesco Express, Lower Addiscombe Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 5 - OoC - Tesco Express, Shirley Road 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 6 - OoC - Other 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 6 - OoC - Sainsbury's Local, Brighton Road 0.0% 0.0% 2.7% 0.0% 2.9% 26% 0.0% 0.0% 0.0%
Zone 7 - 0oC - Lidl, Parkway 34.6% 17% 0.0% 0.0% 0.0% 0.2% 0.0% 24% 0.0%
Zone 7 - 0oC - Other 0.8% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 7 - OoC - Tesco Express, Station Approach 0.6% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 8 - 0oC - Costcutter, Old Lodge Lane 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Zone 8 - OoC - Other 0.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

|Anerley 0.8% 0.0% 0.0% 0.0% 3.2% 1.9% 0.0% 0.0% 0.0%

Balham 0.6% 0.0% 0.0% 45% 0.0% 0.0% 0.0% 0.0% 0.0%

Banstead 03% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 14%

Beckenham 03% 0.8% 0.0% 0.0% 0.8% 1.0% 0.0% 0.0% 0.0%

Beddington 5.4% 16.3% 15.1% 4.0% 0.0% 18% 19.0% 0.6% 17%

Bromley 15% 0.0% 0.0% 03% 2.0% 73% 0.0% 0.0% 0.0%

Caterham 19% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.7% 10.1%

(Clapham 0.2% 0.0% 0.0% 0.9% 0.4% 0.0% 0.0% 0.0% 0.0%

Dulwich 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

Elmers End 8.8% 0.0% 0.7% 0.0% 112% 43.7% 14% 0.0% 0.0%

Penge 0.1% 0.0% 0.0% 0.0% 0.7% 0.0% 0.0% 0.0% 0.0%

Red Hill 0.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.6% 2.0%

[streatham 46% 0.0% 31% 25.0% 6.3% 0.0% 0.0% 0.0% 0.0%

|sutton 0.4% 0.0% 0.4% 0.0% 0.5% 0.0% 0.0% 0.0% 16%

|Sydenham 13% 0.0% 0.0% 0.0% 9.3% 0.0% 0.0% 0.0% 0.0%

Tooting 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.1% 0.0%

| Wallington 2.3% 0.0% 0.0% 0.0% 12% 17% 0.0% 5.6% 5.8%

| Warlingham 2.6% 4.8% 0.5% 0.0% 0.0% 0.0% 53% 77% 2%

| West Norwood 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%

[ West Wickham 2.4% 0.0% 0.0% 0.0% 0.0% 13.1% 0.0% 25% 0.0%

|00LBC - Other 0.9% 11% 1.7% 1.9% 0.8% 0.0% 0.0% 1.8% 0.4%

Notes
a. Figures may not add up due to rounding





